JokymeHT npepoctasneH KoHcynbTaHTINIOC

7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CrMCOK M3MEHSAIOLLMX LLOKYMEHTOB
(B peq. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
071 17.12.1999 N 212-®3, o1 30.12.2001 N 196-$3, o1 22.08.2004 N 122-93,
071 02.11.2004 N 127-®3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
o1 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
o1 23.07.2008 N 160-®3, o1 03.06.2009 N 121-$3, o1 23.11.2009 N 261-3,
0T 27.06.2011 N 162-93, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
o1 28.07.2012 N 133-®3, o1 02.07.2013 N 185-$3, 071 21.12.2013 N 363-93,
071 05.05.2014 N 112-®3, o1 13.07.2015 N 233-$3, 071 03.07.2016 N 265-3,
071 01.05.2017 N 88-93, o1 18.04.2018 N 81-93, o1 04.06.2018 N 133-93,
o1 29.07.2018 N 250-93, o1 18.03.2019 N 38-$3, o1 18.07.2019 N 191-93,
01 02.12.2019 N 425-®3 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
o7 31.07.2020 N 290-93, o1 08.12.2020 N 429-®3, 01 11.06.2021 N 170-93)

Hactoawmit  3akoH peryavpyetr OTHOLWIEHMA, BO3HMKAlOWME Mexay notpebutensmu u
W3rOTOBUTENAMM,  UCMONHUTENAMW, UMMOPTEPAMK, NPOJABLAMM, BNALENbLAMM  arperatopos
MHbOpMauumn o ToBapax (ycayrax) MpuM nNpogaske TOBAPOB (BbIMOAHEHWW PaAbOT, OKasaHUM ycayr),
yCTaHaBAMBAET NpaBa NoTpebuteneit Ha NnpMobpeTeHMe ToBapoB (paboT, ycayr) Hagneralero Kayectsa
M 6e30onacHbIX 4S8 KU3HW, 340P0BbA, MMYLLECTBA NOTPeOUTENEN N OKPYXKAIOLWEN cpeabl, NoydYeHue
nHbopmauum o ToBapax (paboTax, ycayrax) m 06 mx marotoBuTenax (MCNoNHUTENAX, NpoAaBLax), o
BNafenbLax arperatopos WHpopmaumm o ToBapax (ycayrax), NpocBelieHWe, roCyAapCTBEHHYIO U
06LLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TaKKe ONpeaenseT MexaHM3M peasnsaummn 3TMx npas.

(B peq. PenepanbHbix 3aKkoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosblyemble B HactoAallem 3aKoHe:

notpebutenb - TrpaXOaHWH, WMEWMIA HamepeHWe 3akasaTb WAM  npuobpectn anbo
3aKasblBalolWmMi, NpMobpeTaoWwmnin NaM UCNoNb3YIOWMIA ToBapbl (paboTbl, YCAYrK) UCKAOYUTENBHO ANA
NINYHbIX, CEeMEWHbIX, AOMAWHMX W  WHbIX HY)XA, He CBA3AHHbIX C  OCYWECTBNeHWEeM
npeanpuHUMaTEIbCKOM AeATeNbHOCTY;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBUTENb - OPraHM3auMa He3aBUCMMO OT ee OpraHM3auMOHHO-MPaBoBOK GOPMbI, a TaKKe
WMHAMBUAYANbHbIA NpeanpuHMMaTe b, MPOU3BOAALLME TOBaPbI ANA Peannsaunm notTpebutensam;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMONIHUTENb - OPraHM3aums He3aBMCMMO OT ee OpraHM3alLMOHHO-MPaBOBON GOPMbI, a TaKKe
MHOMBMAYANbHLIA  NpeanpuHMMaTENb,  BbIMOAHAOWME paboTbl  WAM  OKasbiBaloWME  YCAYTU
noTpebutensm no Bo3mesaHoOMy A0roBopy;

(B pen. PenepanbHoro 3akoHa o1 17.12.1999 N 212-$3)
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npoaasel, - OpraHM3auMsa He3aBMCMMO OT ee OpraHM3auMOHHO-NPaBOBON (GOpPMbl, a TaKxkKe
MHAMBUAYANbHBIA NpeanpUHMMaTENb, peanusyloline ToBapbl NOTpebutenam no AoroBopy Kynau-
Npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau yTpaTtnn cuny. - PegepanbHbiii 3aKoH o1 21.12.2004 N 171-93;

HeaoCTaTOK ToBapa (paboTbl, ycnayru) - HecooTBeTcTBME ToBapa (paboTbl, ycayrn) uau
06s3aTeNbHbIM TPeboBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM /IM60 B YCTAHOBMIEHHOM MM MOPALKE, UK
YyCNnoBMAM AOroBopa (Npu WX OTCYTCTBUM WAM HEMNOJIHOTE YCNOBUIM 06bIYHO NpeabaBAfseMbIiM
TpeboBaHMAM), UAK Lensam, ANA KOTopbix ToBap (paboTa, ycayra) Takoro poaa o6blMHO MCNOJb3yeTCs,
WA Lenam, 0 KoTopbix npogasel, (McnonHuTenb) 6bin NOCTaBNAEH B M3BECTHOCTb NOTpebutenem npu
3aK/lo4eHMM 4oroBopa, Uan obpasuy 1 (Man) onncaHuio Npu Npoagake ToBapa no obpasuy u (uam) no
OnUcaHuio;

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, ycnyrM) - HeycTPaHUMbIM HegoCTaTOK MM
HeAOCTaTOK, KOTOPbIM He MOKEeT BbiTb YCTpaHeH H6e3 HecopasMepHbIX PACXOA0B WM 3aTPaT BPEMEHM,
WAN BbIBAAETCA HEOAHOKPATHO, AU MPOABAAETCA BHOBb NOC/E €ro YCTPAHEHMUA, AN apyrue nogobHble
HeAoCTaTKu;

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6e3sonacHoCcTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, YCAYrn) ANA XKU3HMU,
3[0pOBbA, MMYLLECTBA MOTPebUTENs U OKpy)Kaloweh cpedbl Npu  OObIYHBLIX YC/OBUSIX €ro
MCMNO/Ib30BaHUA, XPaHeHWsi, TPaAHCMOPTUPOBKM M YTUAM3AUMKM, a TakKe 6e3onacHocTb npouecca
BbINONHEHUA paboTbl (OKasaHuMA ycayrm);

YNONHOMOYEHHAsA  M3rotoBuTenemM  (NPoAaBUOM) OpraHM3auus  WAM  YNOJAHOMOYEHHbIN
nsrotosuTenem (NpoaaBLOM) MWHAMBMAYANbHbIA NpeanpuHUMaTENt (Janee - yNoAHOMOYEHHas
OpraHuM3aumMa WAM  YNONHOMOYEHHbIM WHAMBUAYANbHbIA NpeanpUHMMaTENb) - OpraHusaums,
OCYLLECTBAAIOWAN ONpeaeneHHylo [eATeNbHOCTb, WAW OpraHusaums, co3gaHHaAs Ha TeppuTopun
Poccuiickolt depepaumm msrotosuTenem (NpoaasuLoOM), B TOM YUC/IE MHOCTPAHHbIM W3rOTOBUTENEM
(MHOCTPaHHBIM NPOAABLOM), BbINOHAKLWME ONpeaesieHHble ¢GYHKUMM Ha OCHOBAaHMM A0roBopa C
nsrotosuTenem (NPoAaBLOM) M YNOAHOMOYEHHbIE MM Ha NPUHATME M yA0BAETBOpPeHWe TpeboBaHWUI
notpebuteneidr B OTHOWEHMM TOBapa HEHAANEXKALWLero Kadyectea, AM60 UHAMBUAYaANbHbIN
npegnpuHMMmaTeNb, 3aperncTpMpoBaHHbIM Ha Tepputopun Poccuiickoii Peaepauunn, BbINOMHAOLWLMNA
onpeaeneHHble GpyHKUMM Ha OCHOBAHMM [OOroBOpPa C M3rotoBuTEseM (NPoAaBLOM), B TOM 4MCie C
MHOCTPaHHbIM M3rotoBUTENEM (MHOCTPaHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
yooBaeTBopeHue TpeboBaHUIA NoTpebuTenelt B OTHOWEHWM TOBapa HEHAANEKALLLErO KauecTBa;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

MMMOpPTEP - OpraHM3aumMs He3aBMCMMO OT  OpraHW3auMOHHO-MpaBoBol  GOpMbl MK
WHAMBMAYANbHBLIN NpeanpUHUMATESb, OCYLLECTBAAIOWME MMNOPT ToBapa 408 ero nocnegytouen
peanusaunn Ha TeppuTopun Poccuiickoin deapepaumu;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

BAajenel, arperatopa uMHbopmaumm o ToBapax (ycayrax) (manee - Bnageneu, arperatopa) -
OpraHuM3aumMa He3aBUMCMMO OT OpraHM3aLMOHHO-NPaBoBOM  ¢opmbl  AMBO  MHAMBUAYASbHBIN
npeanpuHMMaTeNb, KOTopble ABAAIOTCA BAAAeNbLaMMN NPOrPaMmbl 1A 3NEKTPOHHBIX BbIYUCAUTENbHbIX
MawmnH un  (man)  Bnagenbuamu  canta UM (MAM)  CTpaHMUbl caiiTa B MHPOPMALMOHHO-
TENEKOMMYHUKALMOHHOW ceTu "MHTepHeT" M KoTopble MpeaoCTaBAAloT NOTPebUTeNto B OTHOLIEHMM
onpeaeneHHoro ToBapa (ycayrn) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMUTBCA C NPEeANOXKeHWem
npoZaBua (MCMONHWUTENS) O 3aKNHOYEHMM [0rOBOpa Kynau-NpoAaskvM ToBapa (4oroBopa BO3ME3LHOMO
OKa3aHWA yCAyr), 3aKNuuTb C MNPOAABLOM (MCMOAHWUTENEM) AOrOBOP KyMAM-Npodaxku (Zorosop
BO3ME34HOTO OKa3aHWA YC/yr), a TaKKe MPOM3BECTM MpeABapuTE/IbHYIO ON/aTy YKAa3aHHOro TOBapa
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(ycnyrn) nytem HanumyHbix pacyeToB nMbBO nepeBofa AEHEXKHbIX CPeAcTB B/afenblLly arperatopa B
pamKax npumeHaembix ¢opm Oe3HaNMYHbIX PACYETOB B COOTBETCTBUM C MyHKTOM 3 cTatbk 16.1
HacTosiwero 3akoHa n degepanbHbiM 3akoHOM OT 27 utoHA 2011 roga N 161-®3 "O HaumoHaNbHOM
nnaTexKHou cucreme".
(ab3aL BBeaeH depepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pea. PenepanbHOro 3akoHa ot
31.07.2020 N 290-93)

Fnasa |. OBLLUE NOJTOXKEHUA
CraTtba 1. MpasoBoe peryanposaHue oTHOLEHUI B 061acTh 3almuTbl Npas notTpeburenei

1. OTHoweHMA B 06/1acTM 3alNTbl NPaB NoTpebuTenein peryanpyroTca MparkgaHCKUM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, gpyriumn denepasibHbIMU 3aKOHaMK (ganee - 3aKOHbI) U
NPUHMMAEMbBIMW B COOTBETCTBMM C HUMM WMHBIMW HOPMATMBHbIMW MPaBOBbIMM aKTamMu Poccuinckoit
depgepaunn.

(n. 18 pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumyM He BhpaBe MnopyyaTb ¢enepanbHbIM  OpraHam
NCMONHUTENBHOW BNACTU MPUHUMATL aKTbl, COAEPIKaLLME HOPMbI O 3alLMTe NpPaB NoTpebutenei.

MpaButenbctBo Poccuiickon depepaunm BnpaBe wu3gaBaTb A4A noTpebuTens M npogasua
(n3rotosuTens, WUCNONHUTENS, YNONHOMOYEHHOM opraHusauum nnm YNONHOMOYEHHOrO
WHAMBMAYANbHOIO NpeanpuHUMaTens, MMMNopTepa, Bnafenbua arperaTopa) npasuna, obsasaTtesibHble
NMpu 3aKNOYEHUN U UCMONHEHMM NYB/MYHBIX AOroBOPOB (O40OrOBOPOB PO3HWYHOW KYMNAW-MPOAOAKM,
3HeprocHabeHus, 4OroBOPOB O BbIMNOJHEHUM PaboT U 06 OKasaHUK ycayr).

(ab3aL, BBeaeH desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-03; B pen. denepanbHOro 3akoHa oOT
24.04.2020 N 144-d3)

Ab63au ytpatua cuay ¢ 1 asrycra 2011 roaa. - PeaepasibHbiii 3akoH oT 18.07.2011 N 242-P3.
Cratba 2. MexXayHapoaHble aorosopbl Poccuiickon ®epepaummn

1. Echv mexayHapogHbim gorosopom Poccuiickoint degepauumn ycTaHOBAEHbI MHble NpPaBMAa o
3alWmTe NpaB noTpebutenei, Yem Te, KOTOPble NPeAyCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAITCA
npaBuaa mMmexayHapoaHoro 4orosopa.

2. PelweHNA MeXrocygapCTBEHHbIX OPraHoB, MNPUHATbIE Ha OCHOBAaHMW  MOJOXKEHUN
MeXAYHapoaHbIX gorosopoB Poccuiickon deaepaunm B UMX  WCTOIKOBAaHWM, MPOTMBOpPEYALLEM
KoHctutyumnm Poccuiickont Pepepaunn, He nognexat ncnonHeHmio B Poccuinckon deaepaunn. Takoe
NPOTMBOpPEUYME MOKET BbITb YCTAaHOB/IEHO B NOPAAKE, onpeaeneHHOM dpeaepanbHbiM KOHCTUTYLIMOHHbBIM
3aKOHOM.

(n. 2 BBeaeH dPepepanbHbim 3akoHOM 0T 08.12.2020 N 429-03)

Cratba 3. Mpaso notpeburteneii Ha npoceBeLweHne B 06aacTh 3aWUTbl NpaB noTpebutenei

1. MpaBo noTpebuteneir Ha npocBeweHMe B 006n1aCTUM 3aWMTbl NpaB noTpebutenen
obecneumBaeTcd MOCPEACTBOM  BK/IKOYEHMSA COOTBETCTBYIOWMX TpeboBaHuii B  denepasnbHble
rocyfapcTBeHHble 0bpasoBaTesibHble CTaHZAPTbl W ob6pasoBaTesibHble MPOTrPaMMbl, a TaKkKe
NnocpesacTBOM OpraHu3auuu cuctembl MHoOpMaLmM notpebuteneit o6 mMx nNpaBax U O HEOBXOAUMBIX
AeNCTBMAX MO 3almTe 3TUX Npas.

(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusaumm npasa notpebuTtenell Ha npocsBeweHve B 061acTM 3aWMTbl Npas
noTpebuteneit opraH rocyAapcTBEHHOrO HaA3opa ocyuiecTsnfeT GopMMpoBaHME N BeAEHUE OTKPbITOro
M 06LeaoCTYNHOrO rocygapcTBeHHoro MHGOPMAUMOHHOrO pecypca B o06nacTM  3awuTbl Mpas
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nortpebuteneit, KayectBa M 6HesonacHocTu ToBapoB (paboT, ycayr) B nopagKe, YCTaHOBAEHHOM
MpasuTenbctBom Poccuiickoii ®epepaumn.
(n. 2 BBegeH ®epepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)

CraTtba 4. KauectBo ToBapa (pa6oTbl, ycayru)

1. Npogasel, (McnonHMUTENb) 0653aH Nepenatb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET A0r0OBOpY.

2. Mpun oTcyTcTBMM B [OrOBOpe YCNOBMIA O KayecTBe ToBapa (paboTbl, ycnyru) npopasel,
(vcnonHutenb) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOLWMNIN OObIYHO npeabAB/AemMbiM TPebOBaHMAM U MPUIOAHLIN ANA Uesei, ANA KOTOPbIX
ToBap (paboTa, ycayra) Takoro poaa 0b6blYHO MCMONb3YyeTCA.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npopasey, (MCNONHUTENDL) NPU 3aKAtOYeHUK AoroBopa bbin noctaBneH notpeburenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbiNONHEHMA PaboTbl, OKasaHWA ycayru),
npoaasel, (McnonHMUTENb) 065A3aH NepeaaTb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUrogHbIv 414 UCNONb30BaHUA B COOTBETCTBUM C ITUMM LLeNIAMMU.

4. Mpu npogaxke ToBapa no obpasuy W (MAn) onucaHuio npogasel, obA3aH nepegaTtb
noTpebuTento ToBap, KOTOPbI COOTBETCTBYET 06pasLy M (MAK) onncaHuto.

4.1. Mpu npogaxke OTAENbHbIX BUAOB TEXHUMYECKU CAOXHbIX TOBApPOB C MpeaBapuTesibHO
YCTaHOB/IEHHbIMU nporpammamm ana 9NEKTPOHHbIX BblYUCIUTENDBbHbLIX MalWUH I'IOTpGGVITenIO
obecneunBaeTcA BO3MOMKHOCTb WCMONb30BaTb OTAE/bHblE BUAbl TEXHWYECKU CNOXHbIX TOBapoOB C
npeaBapuUTeNbHO YCTaHOB/IEHHbIMM NPOrpaMmmamMun  ANA  SNEKTPOHHbIX BbIYUCAUTE/IbHbIX MaLUH,
CTPaHaMM MPOUCXOXKAEHUA KOTOpbIX ABAAlOTCA Poccuiickas Pepepaums mam gpyrve rocygapcrea -
uneHbl EBpasmiickoro skoHommuyeckoro coto3a. lNepeveHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKU
CNOXHbIX TOBApOB, MOPALOK COCTaB/AEHMA W BeAeHUA MnepeyHA nNporpaMmm ANA  INEeKTPOHHbIX
BbIYMC/IUTENIbHBIX MALUWH, CTPAHAMM NPOUCXOXKAEHMA KOTOPbIX ABnatoTca Poccunitckaa Pepepauma nam
Apyrve rocyaapctsa - 4neHbl EBPAsMIACKOro 3KOHOMMYECKOrO COt3a M KOTopble [AOJXKHbI 6biTb
npesBapuTeNbHO YCTAaHOBAEHbI, U MOPAAOK MX NpeaBapuTeNIbHOW YCTAHOBKM, BKAtOYasa TpeboBaHMA K
dYHKLMOHNPOBaHUIO, onpepenatotca MNpasutensctsom Poccuiickon ®eaepauymm.

MpeaBapuUTeNbHO YCTAaHOBNEHHbIE MPOrPamMMbl AAA 3NEKTPOHHbIX BbIMUCAUTENbHBIX MALUWH,
ncnosb3yemble notTpebutenem Ha OTAE/bHbIX BUAAX TEXHUYECKM CNOXHbLIX TOBAPOB ANA [0CTyna K
MHOOPMaUMKM Ha caillTax B MHGOOPMALMOHHO-TENIEKOMMYHUKALMOHHON ceTn "MHTepHeT", A0NXHbI
obecneumBaTb BO3MOXKHOCTb WCMO/Ib30BaHWA 6€3 [OMOJSIHUTENbHBIX HACTPOeK (Mo  yMosYaHuIo)
NMOWUCKOBOWM CUCTEMbI, CTPAHOM NPOMUCXOXKAEHMA KOTOPOI ABnseTcAa Poccuitckas degepaumsa uamn apyrue
rocyaapctea - uneHbl EBPa3sMIACKOrO 3KOHOMWMYECKOrO €033, B MNOPAAKE, YCTAaHOBJAEHHOM
MpasutenbctBom Poccuinckoin Pepepaumn. TpeboBaHUA K YKazaHHON NOUCKOBOWN CUCTEME U NMOPALOK ee
onpeaeneHna yctaHasameatoTca Mpasutenbctsom Poccuinickon Pepepauuu.

(n. 4.1 BBegeH ®eanepanbHbiM 3aKkoHOM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. EcAM 3aKoHamMM MAM B YCTaHOB/JIEHHOM WMMK MNopAgKe npeaycMoTpeHbl obAsaTenbHble
TpeboBaHusA K ToBapy (paboTe, ycnyre), npoaasel, (McnonHUTeNb) 06a3aH nepeaaTb NoTpebuTento ToBap
(BbINONHUTL PaboTy, OKa3aTb yCAYry), COOTBETCTBYHOLLMI 3TUM TPebOBaHUAM.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MMpaBa u o06A3aHHOCTM u3rotoBuTena (ucnonHuTensa, npogasua) B obnactu
YCTaHOBNIEHUA CPOKa cnyXbbl, CpoKa rogHocTn ToBapa (paboTbl), a TaK)Ke rapaHTUIMHOro CpoKa Ha

ToBap (paborty)

1. Ha ToBap (paboTy), npegHasHayeHHbI ANA AJUTENbHOrO WCMNOJIb30BaHUA, M3roTOBUTE/b


consultantplus://offline/ref=81756E31AD433FDA0E1DE90470DA615D67855284A2C86E10872574BDB2B6DBB019D659BC0D368B2577097F9E3B9A51567BF33289DA291150u3bFI
consultantplus://offline/ref=81756E31AD433FDA0E1DE90470DA615D638F5488A7CA331A8F7C78BFB5B984A71E9F55BD0D368A2174567A8B2AC25C5162EC3397C62B13u5b3I
consultantplus://offline/ref=81756E31AD433FDA0E1DE90470DA615D67855D8CA2C26E10872574BDB2B6DBB019D659BE0A3DDF733B5726CF78D15D5662EF338BuCb5I
consultantplus://offline/ref=81756E31AD433FDA0E1DE90470DA615D6784548CA3C06E10872574BDB2B6DBB019D659BC0D368B2379097F9E3B9A51567BF33289DA291150u3bFI
consultantplus://offline/ref=81756E31AD433FDA0E1DE90470DA615D6784548CA3C06E10872574BDB2B6DBB019D659BC0D368B207E097F9E3B9A51567BF33289DA291150u3bFI
consultantplus://offline/ref=81756E31AD433FDA0E1DE90470DA615D6784548CA3C06E10872574BDB2B6DBB019D659BC0D368A2077097F9E3B9A51567BF33289DA291150u3bFI
consultantplus://offline/ref=81756E31AD433FDA0E1DE90470DA615D678A5584A7C96E10872574BDB2B6DBB019D659BC0D368B2276097F9E3B9A51567BF33289DA291150u3bFI
consultantplus://offline/ref=81756E31AD433FDA0E1DE90470DA615D638F548AA6CA331A8F7C78BFB5B984A71E9F55BD0D36892074567A8B2AC25C5162EC3397C62B13u5b3I

(vcnonHuTenb) BnpaBe ycTaHaBAMBAaTb CPOK CAYXObl - Mepuon, B TeYeHME KOTOPOro WM3roToBUTE/lb
(ncnonHuTenb) obs3yeTca obecneunBaTb NOTPEOUTENO BO3SMOMKHOCTb MCMOJ1b30BaHUA ToBapa (paboThbl)
Mo HasHaYeHUIO U HECTM OTBETCTBEHHOCTb 3a CYLLLECTBEHHbIE HELOCTAaTKM HAa OCHOBAHMM MYHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbM 29 HacToALLero 3aKoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (McnonHutenb) ob6a3aH ycTaHaBAMBaTb CPOK CAy»KObl ToBapa (paboTbl)
OIUTENIbHOTO MO/Ib30BaHWMA, B TOM YMC/e KOMMIEKTYHOLWMX WU3Aenuin (getanen, ysnos, arperaros),
KOTOpPbIE MO UCTEYEHUWN ONpeaeNeHHOro Nepmnoaa MoryT NpeacTaBAATb ONACHOCTb 418 XKU3HU, 340P0BbA
noTpebuTtens, NPUYNHATL BPe ero MMYyLLECTBY UM OKPYXKatoLWwen cpeae.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. CpokK cny»xbbl ToBapa (paboTbl) MOXET UCUYUCAATLCA eAUHMLLAMU BPEMEHU, a TaKXKe MHbIMU
eAMHULAMU U3MepeHUus (KMnomeTpamun, MeTpamu U NPoYMMUM eAMHULAMW U3IMEPEHUA UCXOAa M3
dYHKLUMOHaNbLHOTO Ha3HauyeHMa ToBapa (pesynbtata paboThbl)).

(8 pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4., Ha npoayKTbl NWTaHWA, napproMepHO-KOCMETMYECKME TOBapbl, MeAMKAMEHTbl, TOBapbl
6bITOBOM XMMUM WU  UHble NoAobHble ToBapbl (paboTbl) M3roToBUTENb (MCMONHWUTENb) 06A3aH
yCTaHaBAMBATb CPOK TFOAHOCTM - Nepuog, MO WUCTEeYeHUU KoToporo ToBap (paboTa) cumTaercs
HENPUroAHbIM A9 UCMO/b30BaHNA NO Ha3HAYEHMIO.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaaxka ToBapa (BbINOJHEHME PaAbOTbI) MO UCTEYEHUU YCTAHOB/IEHHOTO CPOKa rOAHOCTH, a
TaK)Ke ToBapa (BbiNo/siHeHWE pPaboTbl), Ha KOTOPbIN A0MKEH ObITb YCTAHOB/IEH CPOK FOAHOCTU, HO OH He
YCTaHOB/EH, 3anpeLaeTcs.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHUTENL) BNpPaBe yCcTaHaB/MBaTb Ha ToBap (paboTy) rapaHTUIHbIN CPOK -
nepuvoa, B TeYeHME KOTOpOro B c/iydyae obHapy!eHua B ToBape (paboTe) HegocTaTKa M3roTOBUTENb
(vcnonHuTensb), npoaasel, YNoAHOMOYEHHAA opraHM3auMa WM YNONHOMOYEHHbIM MHAUBUAYAbHbIN
npeanpuHMmartenb, Umnoptep obA3aHbl ya0BNAETBOPUTL TpeboBaHMA NoTpebutens, ycTaHOBAEHHbIE
cTatbaAMK 18 1 29 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb BrpaBe MPUHATbL 06A3aTeNbCTBO B OTHOLWEHMM He[OoCTaTKOB  TOBapa,
OBHAPY)KEHHbIX MO WCTEYEHUM YCTAaHOBJEHHOrO MM TapaHTUMIAHOIO CcpoKa (JononHUTeNbHOe
06A3aTenbLCTBO).

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM oT 21.12.2004 N 171-93)

CopepykaHue  AOMONHWUTENBHOTO 0b6fA3aTesbCTBA  M3rOTOBUTENS, CPOK  AEWCTBUA  TAKOro
06s3aTeNbCTBAa M MOPALOK OCYyLLeCTBNAEHMS noTpebutenem npaB Mo Takomy 06s3aTenbCTBy
onpeaensoTcA U3rOTOBUTE/EM.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Mpopasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTMIHbLIA CPOK, €CAM OH He YCTaHOB/EH
N3roTOBUTENEM.

I'Ipop,aBeu, Bnpase NPUHATb 06A3aTeNbCTBO B OTHOLLEHWUM HeAOoCTaTKOB TOBapa, 06Hapy)KEHHbIX no
NCcTeveHnn FapaHTMVIHOFO CPOKa, YCTAHOB/IEHHOIO N3rotoBUTENEM (AOI’IOI’IHMTEJ’IbHOG 06’r'|3aTe.ﬂbCTBO).

CoaeprkaHue AononHUTeNbHOro 06A3aTeNbCTBa NPOAABLA, CPOK AeMCTBUA Takoro obssaTensbCTea
M NOPAAOK OCyLLecTBieHUA noTpebutenem npas no Takomy 065a3aTeNnbCcTBy OnpeaenaloTca A4OroBOPOM
MeKAay noTpebutenem v NPoaaBLOM.
(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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8. U3rotoBuTenb (Npogasel) HeceT OTBETCTBEHHOCTb 33 HEAOCTaTKM TOBapa, OOHApy!KeHHble B
TEeYeHue CPoKa AeNCTBUA AONONHUTENIbHOIO 0653aTeNbCTBa, B COOTBETCTBUM C ab3aLlem BTOPbIM MyHKTa
6 cTaTby 18 HacTosLWEero 3aKoHa, a NOC/ne OKOHYaHMA CPOKa AEeNCTBMA AONONHUTENbHOIO 0653aTeNbCTBa
- B COOTBETCTBUM C MYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBegeH PepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTbL M3rotoBUTENA o6ecnevynTb BO3MOXKHOCTb PEMOHTA U TEXHUYECKOro
obcnyKusaHua ToBapa

MN3rotoBuTenb o6a3aH obecneyntb BO3MOMKHOCTb MCMONb30BAHWA TOBapa B TeYEHWe ero Cpoka
cnyxo6bl. A 3TOM uenm usrotosutenb obecnevymBaeT PEMOHT U TEXHUYECKOe 06CnyKMBaHMe TOBapa, a
TaK¥Ke BbIMYCK M NOCTaBKYy B TOProBble M PEMOHTHblE OpraHusaLMm B HEOOXOAUMBIX 41A PEMOHTA U
TeXHMYEeCKOro obcnykuBaHMA obbeme W  accoOpTMMEHTe 3amacHbiX YacTeld B TeyeHMe CpokKa
npou3BoACTBa TOBapa M MOC/AE CHATUA ero C NPOM3BOACTBA B TEYEHME CPOKa CAyKObl ToBapa, a npwu
OTCYTCTBMM TAKOIO CPOKa B TEYEHME AECATU JIET CO AHA Nepeaayn ToBapa noTpebutento.

Cratba 7. Mpaso notpebutens Ha 6esonacHocTb ToBapa (paboTbl, ycayru)

1. MoTpebutens nmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npu 06bIYHbLIX YCNOBUAX €ro
MCNONb30BaHUA, XPaHEHWUA, TPAHCNOPTUPOBKN U yTMAM3aUuMM Bbin Be3onaceH ANA KU3HW, 340PO0BbA
noTpebuTens, oKpyatoLlel cpeapl, a TakKe He NPUYMHAN Bpea umMmyllectsy notpebutena. TpebosaHus,
KOTopble A0MXHbl obecneymBaTb 6e30nmacHOCTb ToBapa (paboTbl, yCAyrM) ANA MU3HUM M 340pOBbA
notpebutens, OKpyXalwwel cpedbl, a TaKXe MpeaoTBpalleHMe MpPUUYUHEHUA Bpeda WMYLLECTBY
notpebutens, asnstoTcA 06A3aTeNlbHbIMM M YCTAaHaBAMBAKOTCA 3aKOHOM MAM B YCTAHOB/NIEHHOM WM
nopagake.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTenb (McnonHuTenb) obasaH obecneumsaTh 6e3onacHOCTb ToBapa (paboTbl) B TeueHue
YCTaHOB/IEHHOrO CPOKa CAY»K6bl UK CPOKa roaHOCTM ToBapa (paboTbl).

Ecnn B cooTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTenb (MCNONHUTEND) He
YCTaHOBW/ Ha ToBap (paboTy) cpok cny»bbl, OH 06s3aH obecneunTb 6esonacHocTb ToBapa (paboThl) B
TeyeHue AecATU NIeT Co AHA nepenayn ToBapa (paboTbl) noTpebutento.

Bpen, nNpPUUMHEHHbIN KM3HWM, 300POBbIO  WAW  MMyLLecTBY noTpebuTena BcneacTBue
HeobecneyeHna 6esonacHOCTM ToBapa (paboTbl), NOANEKUT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbeM
14 HacToawero 3aKoHa.

3. Ecam pgna 6e3onacHoOCTM  MCNosib3oBaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPaHCMNOPTMPOBKM N yTUAM3ALMM Heobxoanmo cobnoaaTb cneumanbHble npasuaa (aanee - npasuna),
M3roToBuTE b (MCMONHUTEND) 0653aH yKa3aTb 3TW NpaBuaa B COMPOBOAMTE/IbHOW AOKYMEHTaUMUU Ha
ToBap (paboty, ycayry), Ha STUKETKe, MapPKUPOBKOMN MM MHbIM cnocobom, a npoaasel, (MCNOMHUTEND)
06A3aH foBeCTN 3TU NpaBuUaa 40 cBeAeHUA noTpebuTtens.

4. Ecnm Ha ToBapbl (paboTbl, yciyri) 3aKOHOM WM B YCTAaHOB/IEHHOM MM MOPAAKE YCTaHOB/EHbI
obssaTenbHble TpeboBaHUA, obecneunBatolme Mx 6e30MacCHOCTb ANA KU3HU, 340P0BbA NoTpebutens,
OKpY*KatoLel cpegbl U NpesoTBPALLEHNE NPUYMHEHUA BpeLa MMYLLECTBY noTpebuTensn, cooTeeTcTeme
ToBapoB (pabot, ycayr) ykasaHHbiM TpeboBaHMAM MNOANENKWT 06s3aTe/lbHOMY MOATBEPKAEHMIO B
nopsaKke, NpeAyCMOTPEHHOM 3aKOHOM M UHbIMW NPABOBbIMU aKTaMM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npopgaxka ToBapa (BbiNnosiHeHWMe paboTbl, OKasaHWe ycayrn), B TOM 4uCe
MMMNopTHOro ToBapa (paboTbl, ycnyrun), 6e3 uHpopmaumum o6 obA3aTenNnbHOM NOATBEPMKAEHUM €ro
COOTBETCTBUA TPEOOBaHMAM, YKa3aHHbIM B NMYyHKTe 1 HacTOALLEN CTAaTbM.

(n. 4 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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5. Ecan  ycTaHOB/AEHO, 4TO Mpu  cobatogeHun noTpebutenem YCTaHOB/IEHHbIX NpaBuA
MCMO/NIb30BaHNA, XPaHEHUs WAW TPAHCMNOPTUPOBKM ToBapa (paboTbl) OH MPUYMHAET WAM MOXKET
NPUYMHUTD BPEeJS, KM3HW, 340P0BbI0 M MMYLLECTBY NOTPebUTENs, OKpyrKalolen cpene, U3roToBuTeNb
(ucnonHuTenb, npoaasel) 06a3aH HesaMegIUTENBHO NPUOCTAHOBUTL €ro NPOM3BOACTBO (peanusaumio)
[0 YCTpaHeHWs NPUYKUH Bpeaa, a B He0HX0AMMBIX CydYasxX NMPUHATL Mepbl Mo U3bATUIO ero 3 obopoTa u
OT3bIBY OT NOTpebutens (notpebutenen).

Ecan npuumnHbl Bpeaa yCTpaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCNONHUTENb) 0653aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npoussoacTsa. Mpu HEBbINOAHEHUU U3rOTOBUTENEM (MCNOAHUTENEM) 3TOM
06A3aHHOCTN YNOJHOMOYEHHbIN defepanbHblii OpraH UCMONHUTENBHOM BAACTM NPUHMMAET Mepbl Mo
OT3bIBy Takoro ToBapa (paboTbl, ycayrn) c BHYTPEHHero pbiHKa U (nan) oT noTtpebutens wmau
notpebutenei B nopsaaKe, ycTaHOB/IEHHOM 3aKOHoZaTe/IbcTBOM Poccuiickoi ®epepaumn.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-03)

Y6bITKU, NPUYMHEHHbIe NoTpebuTento B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nogneskart
BO3MeLLLeHUIO N3roToBuTeNnem (UcnonHMUTeNnem) B NoiHOM obbeme.

6. YTpatnn cuny. - PeaepanbHolil 3aKoH o1 21.12.2004 N 171-P3.

Cratba 8. MpaBo notpebutena Ha uHpopmaumio 06 nsrotoeuTene (McnonHuTeNe, NPoAaBLE) U O
ToBapax (paborax, ycnyrax)

1. MNoTpebutenb BnpaBe noTpeboBaTb NpPeAOCTaB/ieHNs HeobxoaAMMolM U [AOCTOBEPHOM
MHbopMauumn ob umsrotosuTene (UCNoNHUTENE, NMPOAABLE), Penme ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKasaHHasA B nyHKTe 1 HactoAwen cTaTbM MHPOpMaAUMA B HaArnsgHOM M goctynHon dopme
O0BOAMTCA A0 CBeAeHus noTpebutenein npu 3akAOYEHUM OOTOBOPOB KYNAU-MPOAAsKU U AOTOBOPOB O
BbINONHEHUM PaboT (OKasaHMM ycayr) cnocobamm, NPUHATBIMK B OTAENbHbIX chepax 0bCnyKMBaHUSA
notpebuTenei, Ha PyCcCKOM A3blKe, a AOMOJIHUTENbHO, NO YCMOTPEHUIO W3roTOBUTENs (McnonHUTens,
npogasLa), Ha rocygapCTBEHHbIX A3blKax cybbekToB Poccuiickoit Pepepaumm M pPoAHbIX A3bIKAX
Hapogaos Poccuinckont Pepepaunm.

3. YNONHOMOYEHHasA opraHM3auua UAM YNoAHOMOYEHHbIM MHANBUAYANbHBIN NpeanpuHUMaTENb
no TpeboBaHWO noTpebuTena ob6nA3aHbl MNPefoCTaBUTb MOATBEPXKAEHME CBOUX MOJSIHOMOYMIA,
BbITEKAIOLLMX M3 3aKAOYEHHOIO MMM AOTrOBOPA C U3roTOBUTEIEM (MPOLABLIOM).

(n. 3 BBeageH depepanbHbiM 3akoHOM oT 29.07.2018 N 250-d3)

CtaTtba 9. UHdopmauua 06 nsrotosutene (ucnonHuTene, NnpoaasLe, Baagenble arperatopa)
(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotosuTenb (McnonHuTenb, npogasel) o6sA3aH OoBecTM A0 CBedeHMs noTpebutens
dMpMeHHOEe HauMeHOBaHWe (HauMeHOBaHWE) CBOElM opraHu3aLMu, MecTo ee HaxoxKAaeHusa (agpec) u
pexunm ee paboTsl. Mpogasel, (MCNOMHWUTE/b) Pa3MeLLLaeT yKa3aHHY0 MHGOPMaLIMIO Ha BblBECKeE.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTenb (McnonHMTENb, MNpogaseu) - WMHAMBMAYaNbHbIA NpeanpuHUMATENb - AO/KEH
npegoctaBuTb noTpebutento MHGOPMaUMIO O TrOCYAapPCTBEHHOW perucTpauym M HaumeHOBaHWUU
3aperMcTpupoBaBLIEro ero opraHa.

M3rotoButens (npopaseu) o06A3aH pgoBecT A0 cBedeHMA noTpebutens  ¢dupmeHHoe
HaMMeHOBaHMe (HaMMeHOBaHME), MeCTO HaxoXAeHuAa (agpec) M pexum paboTbl YNOAHOMOUYEHHOM
OpraHM3aLLnn UAM YNOJHOMOYEHHOTO MHAMBUAYANAbHOTO NpeanpuHUMATENS.

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 29.07.2018 N 250-03)
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1.1. YnonHoMo4eHHan opraHnsauma Uam ynoaHOMOYEHHbIA MHAMBUAYANbHbIM NpeanpuHUMaTENb
B Cnyvyae obpaleHunsa noTtpedbutena o06mA3aHbl A0OBECTM [0 ero cBegeHuAa MHbopmauuio o cebe U
nsrotosutene (npogasue) (pupmeHHoe HaumeHoBaHWE (HAMMEHOBAHME), MECTO HaxoXKaeHusa (agpec),
pexXum paboTbl, rocyAapCTBEHHbIN PErUCTPALMOHHDBIA HOMEP 3aNnCK O CO34aHUN OPULAUYECKOTO ANL3,
bamunmnio, Mmsa, OTYECTBO (ecn MMeeTcAa), FoCYAaPCTBEHHbIA PErucTPauMOHHbIA HOMEep 3amnucu o
rocyapCTBEHHON perucTpaunmn Gusnyeckoro nua B KaYecTse MHAMBUAYANbHOTO NpeanpuHUMaTens).
YNONHOMOYEHHAA OPraHU3aumMa UM YNONHOMOYEHHbIN MHAMBUAYANAbHbIA NpeanpUHUMaTENb Brpase
J0BEeCcTU [0 cBegeHuA notpebuteneit nHpopmaumio o cebe nocpencTBOM ee pasMeLLLEHMA HA CBOEM
cante B MHPOPMALMOHHO-TENIEKOMMYHUKAUMOHHOM ceTu "UHTepHeT", nHbopmaumio ob nsrotosutene
(npoaaBLe) nocpeacTBOM pasmelleHMA Ha cBoem caiiTe B MHPOPMaLMOHHO-TEIEKOMMYHMKALMOHHOM
cetn "MHTepHeT" CCbINKM Ha CTpaHuUy caiTa wusrotoBuTens (npogasua) B MHOOPMALMOHHO-
TEeIeKOMMYHMKaAUMOHHOM ceTu "UHTepHeT", cogeprrallyto MHPopmaumio 06 nsrotosutene (Npogasue).
(n. 1.1 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageneuy, arperatopa 06a3aH 40BecCTU A0 cBeAeHua notpebutenen nHbopmaumio o cebe u
npoaasue (ncnonHutene) (pupmeHHoe HammeHoBaHWe (HaMMeEHOBAHWE), MeCTO HaxoxaeHusa (agpec),
peXuUm paboTbl, rocy4apCTBEHHbIN PErMCTPALMOHHbIA HOMEP 3annCK O CO34aHUN OPUAUYECKOTO AnLa,
bamunmnio, Mms, OTYECTBO (ecnn MMeeTcAa), FroCyAapCTBEHHbIA PErncTpauMoHHbI HOMep 3anucu o
rocyapCTBEHHOMN perncrpaumm GUanMYeckoro AMLa B Ka4yecTse MHAMBUAYAbHOIO NpeanpuHumaTtensn), a
TaKKe 06 MMeWwMXca U3MEHEHUAX B YKa3zaHHOW WHbopmauuun. Bnagenel arperatopa A0BOAMT [0
cBegeHuna notpebutenen wuHpopmaumto o cebe M npogasue (McnonHwuTene) nocpeacTsom ee
pasMelLeHnA Ha CBOMX caiTe M (MaM) cTpaHuue caliTa B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "UHTepHeT". MHDOpMaUMIo 0 NpoaaBLue (McnonHUTEeNe) BNagen€eL arperatopa Brnpase A0BecTU 40
cBefeHun noTtpebuTeneid NocpeacTBOM pasMeELLEeHMs Ha CBOMX caWTe W (MAKM) cTpaHuue cauTa B
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" cCbiIkK Ha calT npoaaBua (McnonHuTens)
B UHOOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHoM OoT 29.07.2018 N 250-93)

1.3. Mpopaasel, (McnonHKUTeNb) 06A3aH NpeaoCcTaBUTb Badenblly arperatopa M pasmecTuTb Ha
cBoeM caiTe B WHPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "MHTepHeT" (npu ero Haavuumm)
[ocToBepHyto MHbopmaumio o cebe, ykasaHHylo B NyHKTe 1.2 HacToswen cratbu. B cnyyae, ecnu
MMEIOTCA M3MEHEHMA B TaKon WHPopmauuu, npodasel, (MCNoNHWUTeNb) o06s3aH B TeYeHWe O[HOro
paboyero AHSA C MOMEHTa BHECEHMA B Hee M3MeHeHWN coobwMTb Bagenbly arperatopa o6 3Tux
M3MEHEHUAX W PasMeCTUTb UX Ha CBOEM caliTe B WMHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW CceTu
"NnTepHeT" (Npu ero Hannumuu). Bnageneu, arperatopa 0653aH BHECTM 3TN M3MEHEHUA B MHDOPMALINIO O
npoaasue (McnonHuUTeNe) B Te4eHME 04HOrO paboyero AHA, ecan pasmelleHne yKkasaHHOM MHbopMauum
OCYLLECTBNAETCA Ha caliTe BAajenbLa arperatopa M (Mam) ero cTpaHuue cavta B MHGOPMaAUMOHHO-
TeNIeKOMMYHUKaUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

2. Echm Bua, AeATeNnbHOCTW, OCYLLECTBAAEMbIA M3roToBuTeNnem (McnosfHuTeNnem, npoaaBLoMm),
NOANENMT NIMLUEH3MPOBAHUIO U (MNK) UCNONHMTENb MMEET roCyAapCTBEHHYIO aKkKpeauTaumioo, A0
cBefeHua notpebutena AonXHa 6biTb AoBeAeHa MHPOpMaLUMA O BMAe AEATENbHOCTU W3roTOBMTENA
(ucnonHuTens, npogasua), Homepe AULEH3UM U (MIM) HOMEepe CBUAETE/NbCTBA O rOCyAapCTBEHHOM
aKKpeamuTaumm, CPoKax AEWNCTBUA YKasaHHbIX INLEH3UU U (MAK) CBUAETENbCTBA, a TakKe nHdopmaumsa
06 opraHe, BblAaBLIEM YKa3aHHbIE NMLEH3NIO M (MN) CBMAETENbCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHpopmauus, npesycmoTpeHHaa nyHKTammn 1 v 2 HacToAWEeN CTaTbM, AO/IKHA ObITb fAoBeaeHa
0O cBeAeHuA noTpebuTeneil TaKkKe NpU OCYLLeCTBAEHMM TOProBan, 6bITOBOTO WM WHbIX BWAOB
06CcNyKMBaHUA NOTpebuTeneil BO BpeMeHHbIX MOMELLEHMAX, Ha APMapKaX, C IOTKOB U B APYrux Caydasx,
€CN  TOproBns, ObITOBOE W MWHble BMAbl 0O6CAYXKMBaHMA noTpebuTeneit OCyLecTBAAIOTCA BHe
NOCTOAHHOIO MecTa HaxoXAeHuWA Npodasua (ucnonHuTens).
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Cratba 10. UHPopmauma o ToBapax (paboTax, ycnyrax)

1. U3roTtoBuTENb (MCNOAHUTEND, NPOAaBeEL) 06a3aH CBOEBPEMEHHO NPeaoCcTaBAATL NOTpebuTento
HeobxoaMMyl0 W [OCTOBEpPHYl0 WHPopMauMio O ToBapax (paboTax, ycnyrax), obecrneuymBaloLLyto
BO3MOXHOCTb WX MpaBuAbHOro Bblbopa. Mo oTAenbHbIM BMAAM TOBApoB (paboT, ycayr) nepeyeHb U
cnocobbl goBeaeHua MHGOpmauuM A0 NoTpebuTens ycrtaHasausatoTca lMpaButenbcTtBom Poccuiickoit
depepaunn.

2. Undpopmauun o ToBapax (paboTax, ycayrax) B 06A3aTeNbHOM NOpsAAKe A0MKHA COAepHKaTh:

HaMMEHOBaHME TEXHWYECKOro perfameHTa WAM WHOEe YCTaHOBJEHHOE 3aKOHOAATEe/IbCTBOM
Poccuiickoli denepaumm 0 TEXHUYECKOM pPeryinMpoBaHMM U cBugeTenbeTylouee o6 obs3atenbHOM
noATBEPXKAEHUN COOTBETCTBUA TOBapa 0603HaYeHue;

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBefeHna 06 OCHOBHbIX MOTPEOBUTENbCKUX CBOWMCTBAX ToBapoB (paboT, ycnyr), B OTHOLIEHWUU
NPOAYKTOB MUTAHWA CBEAEHWUA O cocTage (B TOM YMCne HaMMEeHOBAHME MCMO/b30BaHHbIX B MpoLecce
N3roToBAEHMA NPOAYKTOB NUTAHWUA NULLEBLIX A06aBOK, BUONOrMUYECKM aKTUBHbIX J06aBOK, MHPOpMaLMA
O HanWuMM B NPOAYKTaX MUTAHUA KOMMNOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM FE€HHO-UHMKEHEPHO-
MOANOULMPOBAHHBIX OPraHM3MOB, B C/Ay4ae, €C/IM COAepPKaHME YKasaHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe coCTaBnseT bonee AeBATU AECATbIX MPOLEHTA), MULLEBON LEHHOCTW, HasHauyeHuu, ob
YCNOBUAX NPUMEHEHUSA U XPAaHEHMA NPOLAYKTOB NUTAHMA, O CNOCOBax U3roToBAEHMA FOTOBbLIX 6/1t04, BEce
(obbeme), pate M mecTte WM3roTOBNEHMA W YNaKoBKM (pachacoBKM) NPOAYKTOB MUTAHUA, a TaKKe
CBEeAEHUs O MPOTMBOMOKA3aHUAX AN WX MPUMEHEHUS MNPW oTAeNbHbiXx 3abonesaHusAx. MNepeyeHb
TOBapoB (paboT, ycayr), MHPopMaumMsa O KOTOPbIX AONXKHA COAEep)KaTb MPOTUBOMOKA3aHWMA ANA WX
NPUMeHeHMA Npu oTAeIbHbIX 3ab601eBaHUsAX, yTBepKaaeTca MpaBuTenbcTBom Poccuiickoit Geaepaumm;
(B pen,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

ueHy B pybasx u ycnosua npuobpeteHus ToBapos (paboT, ycayr), B TOM uyucne npu onnarte
ToBapoB (paboT, ycayr) yepe3 onpeaeneHHoe BpemMa Mocae UX nepeaaym (BbINONAHEHWUA, OKa3aHWs)
notpebuTtento, NOAHy Cymmy, MOAMENallylo BbinnaTe notpebutenem, u rpaduk norawieHUa 3TOM
CYMMbI;
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbINA CPOK, EC/IM OH YCTaHOB/IEH;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaswuaa u ycnosusa apPpeKkTMBHOro 1 6e3onacHoro Ucnosb3oBaHMa ToBapos (paborT, ycayr);

nHdopmaumto 06 sHepreTmyeckon apPeKTMBHOCTM TOBAPOB, B OTHOLLEHUU KOTOPbIX TpeboBaHMe 0O
Ha/MuMmM  TakoW  MHPOpPMaLMM  OnpefeseHO B COOTBETCTBMM C  3aKOHOZATeNbCTBOM 06
3HeprocbeperKeHNn 1 0 NOBbILEHMM SHepPreTuYeckon apGeKTUBHOCTH;

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK cAy»K6bl UAN CPOK rOAHOCTM TOBapPOB (paboT), yCTaHOBAEHHbIM B COOTBETCTBUM C HACTOALLUM
3aKOHOM, a TaKKe CBeAEeHUA 0 HeobX0ANMbIX AEUCTBUAX NOTPEebUTENS NO UCTEYEHUM YKA3aHHbIX CPOKOB
M BO3MOXHbIX NOCNEACTBUAX NPU HEBLINOJHEHUN TaKNX AEUCTBUIA, eciv ToBapbl (paboTbl) Mo ncteyeHnn
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMNAcCHOCTb A/A W3HW, 340POBbA U MMyLLecTBa noTtpebuTtena uau
CTAHOBATCA HEMPUrOAHbIMM A8 UCNONb30BaHUA MO Ha3HAYEHMUIO;

agpec (Mecto HaxoxaeHus), GUPMeHHoe HaumeHOoBaHWe (HammeHOBaHWe) W3roToBUTeNA
(ucnonHuTens, npoaasua), yNnoNHOMOYEHHOM OpraHu3aumMm UM YNoJHOMOYEHHOTO UHANBMAYaNbHOIO
npeanpuHUMaTens, UMNopTepa;
(B pea. PegepanbHoOro sakoHa ot 25.10.2007 N 234-93)

nHbopmauuio o6 obAsaTenbHOM MNOATBEPXKAEHUM COOTBETCTBMA ToBapoB (paboT, ycayr),
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yKa3aHHbIX B NyHKTe 4 cTaTbM 7 HacToALero 3aKoHa;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHpOpPMaLMIO O NPaBUIax NPOAAXKM TOBAPOB (BbINoHEHWNA PaboT, OKasaHuA yCayr);

YKasaHMe Ha KOHKpeTHoe Anuuo, KoTopoe OyaeT BbiNOAHATL paboTy (OKasbiBaTb ycayry), u
MHOOPMALMIO O HEM, ECIU 3TO UMEET 3HaUYeHUe, UCXOAA U3 XapaKTepa paboTsl (ycayrm);
(ab3aL, BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

yKa3aHue Ha ucnonb3oBaHne GOHOrpPamMm NpPU OKa3aHUKW pasBeKaTebHbIX YCAYT UCNOAHUTENAMMU
MY3blKa/IbHbIX MPOU3BEAEHUN.
(ab3au, BBegeH PeaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

Ecan npuobpeTtaemblili notpebutenem ToBap 6bin B ynoTpebaeHUM WMAM B HEeM YCTpaHAacA
HeAoCTaToOK (HedocTaTKM), NoTpebutento 4oakHa bbiTb NpeaocTaBaeHa MHPopmauma ob sTom.

3. UHdopmauma, npeaycMOTPEHHaa MyHKTOM 2 HacToAleM cTaTbW, A0BOAMTCA A0 CBeAEeHUS
notpebuTteneit B TEXHMUYECKOW AOKYMEHTaUUW, npwunaraemon K ToBapam (pabotam, ycnayram), Ha
3TUKETKaX, MapKUPOBKOW MAWN WMHbIM CNOCOBOM, MPUHATbLIM ANA OTAE/bHbIX BUAOB TOBapoB (pabor,
ycnyr). UHpopmauma o6 obA3aTenbHOM MOATBEPXKAEHUU COOTBETCTBUA TOBApOB NpeAcTaBAAeTcs B
nopagke u crnocobamu, KOTOpble YCTaHOB/EHbl 3aKoOHoAaTenbCcTBOM Poccuiickon ®Pegepauum o
TEXHUYECKOM PEryIMpPOBaHNN, U BKAOYAET B cebA CBeAEHMA O HOMEPE AOKYMEHTA, NOATBEPKAAIOLLEro
TaKoe COOTBETCTBME, O CPOKE ero AeNCTBUS 1 06 opraHnsaLmm, ero BblaaBLei.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

A63au yTpatun cuay. - PegepanbHblii 3aKkoH oT 21.12.2004 N 171-93.
CraTtba 11. Pexxum paboTbl npoaasua (McnonHuTens)

1. Pexkum pa6OTbI rocyaapcCrBeHHbIX, MyHNUWNA/IbHbIX Opl’6HM33LI,MVI TOPros/u, 6bITOBOrO M UHbIX
B1NAOB 06CJ'Iy)KVIBaHVIFI I'IOTpEﬁMTGJ'IEVI YCTaHaB/IMBaeTCA MO peWeHNn COOTBETCTBEHHO OpPraHoOB
WCNOJIHUTENIbHOM BNaCTU Cy6'bEI-(TOB Poccuiickoi Cbep,epau,mm M OpraHOB MeCTHOro cCamoynpasseHnA.

2. Pexkum paboTbl opraHM3aumii, OCyLLECTBASIOWMX AEATENLHOCTb B chepax TOprosoro, 6bITOBOro
N MHbIX BUAOB 06CNYKMBaAHUA NOTpebuTeneit N He yKasaHHbIX B NyHKTe 1 HacToAWen cTaTby, a Takxe
WMHANBUAYaANbHbIX MPeAnpUHMMaTENEN YCTaHABIMBAETCA MMU CAMOCTOATE/IbHO.

3. Pexxum paboTbl Nnpogasua (McnosHMUTeNA) 40BOAUTCA A0 CBeAeHUA noTpebuTenei u A0/KeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

CratbA 12. OTBeTCTBEHHOCTb U3roToBUTeNs (MCnonHUTenA, NpoAasua, BAageNbla arperatopa)
3a HeHap/exawy nHpopmaumio o ToBape (pabore, ycayre)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 29.07.2018 N 250-93)

1. Ecam noTpebutento He npeaocTaB/iieHa BO3MOMHOCTb He3amea/MTeNbHO MNOAYyYMTb MNpuU
3aKNOYEHMM AoroBopa MHPopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTb OT NpoAaBLa
(McnonHuTens) BosmeleHMsA YObITKOB, MPUUMHEHHbIX HEOHOCHOBAHHbIM YKAOHEHUEM OT 3aKNHOUYeHMA
[OroBOpa, a eCNN AOrOBOpP 3aK/KOUYEH, B Pa3yMHbI CPOK OTKa3aTbCA OT ero UCnosiHeHua n notpebosaTtb
BO3BpaTa yn/aayeHHoM 3a TOBap CyMMbl 1 BO3MELLEHUA APYTUX YObITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpwu oTKase OT UCMOJIHEHUA AoroBopa NoTpebutenb 06A3aH BO3BPaTUTbL TOBApP (pe3ynbTaTt paboThl,
YCNYTU1, €CIN 3TO BO3MOXKHO MO UX XapaKTepy) npogasuy (MCnonHuTento).
(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)
(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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2. Mpopasey, (McnonHWUTENb), He NPeAoCTaBMBLUMIA MOKynaTeato MoAHOM W [0CTOBEPHOM
nHbopmauum o ToBape (paboTe, ycayre), HECET OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HacTosAwero 3aKoHa, 3a HeAOCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLLME MNOC/Ie ero Nepeaayn notTpebutento BCneacTsme OTCyTCTBUSA Y HEro TaKon MHbOpMaLLUN.

(n. 2 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnapeney, arperatopa, NpeaoCTaBMBLUMA NOTPeOUTEN0 HELOCTOBEPHYID WM HEMOJHYIO
MHbopMaumio o ToBape (ycayre) uam npogasue (MCNosHMTeNE), Ha OCHOBaHUKW KOTOPOW noTpebuTenem
6bl1 3aK/OYEH [OrOBOP KyM/M-NpPOAaXku (4OroBop BO3ME3AHOrO OKasaHWA ycayr) ¢ npogaBuLom
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MpPUUYMHEHHblIE NOTpPebuTento BcneacTeme
npeaocTaBAeHNA eMy TaKon MHPopMaLLUK.

Eciv nHOe He npeAycCMOTPEHO COrnalleHMeM MeXKay BAadenbuem arperatopa M NpoaasLom
(McnonHUTENem) MAM He BbITEKAeT M3 CyWecTBa OTHOLWEHWM MeMKAy HUMW, OTBETCTBEHHOCTb 3a
MCMO/IHEHWE A0roBopa, 3aK/AOUYeHHOro notpebutesnem ¢ NPoAaBLOM (MCMNOAHMTENEM) Ha OCHOBaHWUK
npegocTaBNeHHON BAagenbuem arperatopa uHbopmaumMmM o ToBape (yciyre) wav  npogasue
(ucnonHuTene), a TakKe 3a cobnogeHne npae notpebuTenel, HapyleHHbIX B pe3y/ibTaTe nepenauu
notpebutento Tosapa (ycnayru) HeHagnerKallero Kavecrsa MU obmMeHa HenpoAOBO/ILCTBEHHOrO TOBapa
Hag/1exkalllero KayecTsa Ha aHaI0TUYHbIV TOBap, HeCeT NpoAaasel, (MCNOAHUTEND).

Bnapeneu, arperatopa He HeceT OTBETCTBEHHOCTb 3a YO6bITKM, MpUUYMHEHHble noTpebutento
BCNeACTBME NPeoCTaBNeHNA eMy HeAOoCTOBEePHOW WAM HenonHoi uHdopmaumm o ToBape (ycayre), B
cnyyae, ecv Bnagenel, arperatopa He U3meHseT MHPopmauuio o ToBape (ycayre), npenocTaB/ieHHyo
NpoAaBUOM (MCMONHUTENEM) U COAEPXKALLYOCA B MPEAJIOKEHMM O 3aK/OYEeHUU [0roBopa Kymnau-
npoaaku (aorosopa BO3Me3AHOro OKasaHuA ycayr).

(n. 2.1 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb BNpaBe NpeabaBuTb TpeboBaHME K BAadebly arperatopa O BO3BpaTe CyMMbl
Npou3BEeAEHHON MM NpeaBapuUTeNbHOW onnaTtbl ToBapa (ycnyru). Bnageneu arperatopa Bo3Bpaliaer
CYMMY MOJIYYEHHOW UM NpeaBapuUTeNbHOM oniaTbl ToBapa (yc/iyrv) B TeYeHMe AecATU KaneHAapHbIX
OHeN co AHS npeabaB/ieHMA noTpebuTenem Takoro TpeboBaHMA NpU OAHOBPEMEHHOM HaNUYUK
cneayrowmx yCnoBUMn:

ToBap (ycnyra), B OTHOLIEHMM KOTOPOro NoTpebutenem BHeceHa NpeaBapuTenbHas oniata Ha
H6aHKOBCKWIM cYeT Bladenblia arperaTopa, He nepeaaH NoTpebuTento B CPOK (ycayra He oKasaHa B CPOK);

noTpebutenb Hanpasua NpoAasuy (MCNoNHUTEND) yBesOMAeHMe 06 OTKase OT WMCNOJHEHUA
[OroBopa KynAu-npojaxu ([oroBopa BO3ME3AHOrO OKasaHWA YCAyr) B CBA3W C HapylleHuem
npoAaBLOM (McnosHUTeNem) 0b6s3aTeNIbcTBa NepesaTh TOBap (OKa3aTb yCayry) B yCTaHOB/IEHHbIW CPOK.

Hapsagy c¢ TpeboBaHMemM O BO3BpaTe CyMMbl NpeaBapuTenbHol onaaTbl ToBapa (ycayru)
noTpebutens HanpasAseT BAafdesbly arperatopa MOATBEPXAEHME HanpasieHuWs nNpogasuy
(ucnonHuTento) ysegomneHus 06 OTKase OT MCMOAHEHMA AOroBopa Kynau-npogaku (morosopa
BO3ME34HOro OKasaHusa ycayr).

EcniM MHoe He npeaycMOTPEHO YCAOBMAMM MOJ/b30BATENbCKOTO WM WMHOTO COMMalleHUs
notpebutens c BAagenbuem arperatopa, yseaomiaeHue npoaasuy (McnonHuTeno) o6 oTkase ot
MCMNOMIHEHNA A[0roBopa Kynau-npoaaxku (4oroBopa BO3ME3AHOr0 OKasaHMA YCAyr) MoKeT 6biTb
HanpaBe/ieHo BAaAesbLy arperatopa, KoTopblit 0653aH HanpaBuUTb ero NpoaasLy (MCNoaHUTEND).

(n. 2.2 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cniyyae, ykasaHHOM B MyHKTe 2.2 HACTOSALLEN CTaTby, BNage el arperatopa BNpaBe oTKasaTb
noTpebutento B BO3BpaTe CyMMbl MpeaBapuTesibHOW onaaTbl ToBapa (ycayrv) npu noayyeHuu ot
npoZasua (McnosHMTeNsA) NoATBEPKAEHUA MPUHATUA NoTpebutenem ToBapa (OKasaHUs ycayrv) npu
YC/I0BUK, YTO KOMWA TaKOro MOATBEPKAEHMA Oblia Hanpas/ieHa BAagenbLem arperatopa notpebutento
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B TEUEHMWe [ecATU KaNeHOAPHbIX AHEW CO AHA MNONYyYeHUA BAageNbLem arperatopa TpebosaHuAa o
BO3BpaTe CyMMbl MpeaBapuTenbHON onaaTbl ToBapa (ycnyru). B cnyyae Hecornacuma notpebutensa c
NpeAcTaBNEeHHbIMX BAAAENbLEM arperatopa [Ao0KasaTesbCTBaMM NPUHATUA MoTpebuTenem ToBapa
(OoKasaHus ycnyrn) noTtpebuTtens BrnpaBe TpeboBaTb BO3BpaTa CYMMbl NPOU3BEAEHHOW WM
npegsapuTenbHON onaaTbl ToBapa (ycnyru) B cyaebHom nopagke.
(n. 2.3 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu nNpUYMHEHUM BpPeda KW3HW, 340POBbIO U MMYLLECTBY MOTpebutens Bcaeactsme
HenpeaocTaBAeHMsA emy NOJHOWM U AOCTOBEPHOM MHbOpPMaLMK o ToBape (paboTe, ycayre) notpebutens
BMnpaBe noTpeboBaTb BO3MELLEHMA TaAKOro Bpeda B MopagKe, MNpeaycMOTPeHHOM cTatbeir 14
HacToAwero 3aKoHa, B TOM YuCae MOJIHOTO BO3MELWEHUA YObITKOB, MPUYMHEHHbIX MNPUPOAHbLIM
06beKTaM, HaxoAALWMMCA B COBCTBEHHOCTM (BNaaeHUK) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHnn TpeboBaHMN MNoTpedbuTens O BO3MELWEHUU YObITKOB, NPUUNMHEHHDbIX
HefO0CTOBEPHON WAM HeZoCTaTOYHO MNOJIHOM MHbopmauuen o ToBape (pabote, ycayre), HeobxoanMmo
UCXOANTb U3 NPeAnoNoXKeHUA 006 OTCYTCTBMM Yy NOTpebuTena cneumanbHbIX NMO3HAHUI O CBOMCTBAX M
XapaKTepucTMKax ToBapa (paboTbl, ycnyru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb WM3roToBUTENA (MCNOAHUTENA, NPOAABLUA, YNONHOMOYEHHOMU
OpraHM3auuM wan YNONHOMOYEHHOrO WHAUBUAYANbHOrO npeanpuHMMATensa, umnoptepa) 3a
HapyLeHue npas notpeburenei
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHWe npaB noTpebuteneit U3roToBUTENb (UCMONHUTENb, NPOAABEL, YNOJHOMOYEHHas
opraHv3aumMa WAM YNOJHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHUMaTENb, UMMIOPTEp) HeceT
OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYO 3aKOHOM MU [OTOBOPOM.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecam nHoe He ycTaHOBAEHO 3aKOHOM, YObITKM, MNpPUUYMHEHHble MOTpebuTento, nogaexar
BO3MELLEHUIO B NMOJIHOM CYyMMeE CBEPX HEYCTOMKM (NeHM), yCTaHOBIEHHOW 3aKOHOM WU/IM LOFOBOPOM.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTOWKM (MeHW) M BO3MeleHUEe YObITKOB He 0CBOBOXKAAT WM3roToBUTENA
(McnonHuTens, Nnpoaasua, YNOAHOMOYEHHYIO OpraHM3auMio UKW YNONHOMOYEHHOTO UHAMBUAYANbHOIO
npegnpuHMmaTens, MMNopTepa) oT UCNOJIHEHWA BO3/IOXKEHHbIX Ha Hero 06A3aTenbCTB B HaType nepej,
nortpebutenem.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WUsrotoButenb  (UCMONHWTENb, NpOAaBel,  YNOJHOMOYEHHas  OpraHuM3auMa  uau
YNOJIHOMOYEHHbIN  MHAMBUAYaNbHbIA  NpeanpuHUMaTenb,  Mmnoptep)  ocsoboxkpgaeTca  OT
OTBETCTBEHHOCTU 32 HEWCNO/IHEHME 00A3aTeNbCTB UM 33 HeHag/exallee UCNosiHeHWe 0b6A3aTenbCTs,
€C/IM JOKAXKeT, UTO HeucnosHeHue o06A3aTeNbCTB UM UX HEHaZnerKallee MCMOoSHeHUME MPOoU3oLIo
BC/IeACTBME HEMPEOAONMMOWM CUJbI, @ TaKXKE NO MHBbIM OCHOBAHWUAM, NPeAyCMOTPEHHbBIM 3aKOHOM.

(B pen. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

5. TpeboBaHMa noTpebutena ob ynnate HeycTOMKM (NeHW), NPeayCMOTPEHHOM 3aKOHOM WM
AOrOBOPOM,  MoOANexaT  YAOBNETBOPEHWIO  U3roToBuTeNem  (MCMoAHWTenem,  NpoAaBLOM,
YNOAHOMOYEHHON OpraHM3aumein MAM YNONHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMaTENEM,
MMNopTepPoMm) B 406POBOABHOM MOpPAAKe.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6. MNpu yooBneTBopeHUU cygom TpeboBaHUIM NOTPebuTens, YCTaHOBNEHHbIX 3aKOHOM, cya,
B3bICKMBAET C M3roToBWUTENS (MCMONHWUTENs, MpPOAABLA, YMNOJHOMOYEHHOW OpraHusaumMmM uau
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YNO/JIHOMOYEHHOTO  MHAMBUAYaNbHOTO MpeanpuHUMaTens, umnoptepa) 3a HecobnwogeHwe B
006pOBONBHOM NOPAAKE YyA0BNETBOPeHUA TpeboBaHWM MoTpebutena wTpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbI, NPUCYKAEHHOM CyA0M B N0Jb3y NoTpebutens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnv ¢ 3asBneHvem B 3alWMTy NpaB noTpebuTens BbICTYNalT 0b6LWECTBEHHble 06beguHEeHUs
noTpebutenei (Mx accoumaLlmm, Coo3bl) AN OpraHbl MECTHOFO CaMoynpaBaeHUa, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOro WTpada nepeymcaaioTca ykasaHHbIM o6beguHEHUAM (MX accouMaumam, coto3am)
WAM opraHam.

CraTtba 14. UMyLuecTBeHHan OTBETCTBEHHOCTb 3a Bpes, NPUUUHEHHDbIN BCieacTBMe Hef0CTaTKoB
ToBapa (paboTbl, ycnyru)

1. Bpea, nNPUYMHEHHbBIA KU3HM, 340POBbLID WANM WMYLLECTBY noTpebutens BcaeacTBUE
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UAN UHbIX HEeAO0CTaTKOB ToBapa (paboThbl, ycayru),
NoA/IeXKNT BO3MELLEHUIO B NOJIHOM obbeme.

2. Mpaso Tpe6OBaTb BoO3melweHnAa Bpeda, NpUYMHEHHOro BCneacTteBne HeOOoCTAaTKOB TOBapa
(pa6OTbI, YCI'IYI'VI), NPU3HaeTCA 3a nobbim nortepneswnm HeE3aBUCUMO OT TOIo, COCTOA1 OH B AONOBOPHDbIX
OTHOLWEHNAX C NpoaaBLOoM (MCI'IO!'IHMTEHEM) UInN HET.

3. Bpea, MPUYMHEHHbIN XW3HM, 340POBbI0 WM  MMYLLECTBY noTpebutens, noaeRuT
BO3MELLEHUNIO, €CAN BPea MPUYMHEH B TeYeHMe YCTaHOBAEHHOMO CPOKa CAy6bl UM CPOKa roAHOCTU
ToBapa (paboThl).

Ecnmn Ha ToBap (pesynbTaT paboTbl) A0MKEH ObITb YCTAaHOBAEH B COOTBETCTBUM C MyHKTamu 2, 4
cTaTbM 5 HacToAwero 3akoHa CPOK CAY»K6bl MM CPOK TFOAHOCTU, HO OH He YCTaHOBAEH, NUb6O
notpebutento He 6blla NpenoCcTaB/eHa NosHas U AocToBepHas WMHPopMauusa O CPoKe CAy»Kbbl uau
CpoKe rogHoctu, nmMbo notpebutenb He Obll NMPOMHOOPMUPOBAH O HEOOXOAMMbBIX AEUCTBUAX MO
NCTEYEHUN CPOKa CAYXKObl MM CPOKA FOAHOCTM M BO3MOXKHbIX MOCNEACTBUAX MPU HEBbIMOJHEHUM
yKasaHHbIX Aeinctsuid, NMbo ToBap (pe3ynbTaT paboTbl) MO WUCTEYEHMM 3TUX CPOKOB NpeacTaBaAeT
ONacHOCTb A/1A WU3HW W 300POBbA, Bped NOANEKMT BO3MELLEHUIO HEe3aBUCMMO OT BPEMEHU ero
NPUYUHEHUA.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTby 5 HacToAWEro 3aKoHa U3roTOBUTESNb (MCMOAHUTENL) HE
YCTaHOBWA Ha ToBap (paboTy) CpoK cay:bbl, Bpes, NoANEKUT BO3MELLEHWNIO B C/ly4ae ero NPpUYNHEHUn B
TeYyeHWe OeCATM /IeT CO AHA nepedaun ToBapa (paboTbl) notpebutento, a eciu AeHb nepeaaqu
YCTaHOBUTb HEBO3MOXHO, C AaTbl M3rOTOB/NEHMA TOBapa (OKOHYaHMA BbINOAHEHUA PaboTbl).

Bpea, NpUYMHEHHDIN BCAEACTBME HEAOCTAaTKOB TOBapa, NOANEKUT BO3MELLEHWNIO NMPOAABLIOM MU
M3roToBMTE/IeM TOBapa no Bbibopy noTepnesLiero.

Bpes, I'IpMHVIHEHHbIVI Bcnencrsmne HeaoOCTaTKOB pa6OTbI nnn ycnyru, nognexmt BO3MELLEHUIO
UCNONHUTENEM.

4. WsrotosButenb (UCNOMHMUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MNPUUMHEHHbIN KU3HM,
340pOBbI0 UM UMYyLLECTBY NoTpPebuTens B CBA3M C MCMO/b30BaHMEM MaTepuanos, obopyaoBaHus,
WMHCTPYMEHTOB M WHbIX CPeacTB, HeobXxoAuMbIX A1A NPOU3BOACTBA TOBapoOB (BbINOJHEHUA pabor,
OKas3aHuA ycayr), He3aBMCMMO OT TOrO, MO3BO/IA/ YPOBEHb HAaYUYHbIX M TEXHUYECKUX 3HAHUIA BbIABUTL MX
ocobble CBOMCTBA WU HET.

5. U3rotoButenb (McnonHUTeNb, Npogasel,) ocBObOOKAAETCA OT OTBETCTBEHHOCTU, €C/IN LOKAXKET,
YTO Bpes NPUUYMHEH BCIEACTBME HEMPEOLOIMMOMN CUJIbl MW HAPYLLUEHWUA NoTpebuTesem yCTaHOB/IEHHbIX
NpPaBuA UCMO/Ib30BaHNA, XPAaHEHUSA WM TPAHCMOPTMPOBKM ToBapa (paboTsl, ycayru).
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Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHblit  Bpes, MPUYMHEHHBIN NOTPEOUTENt0 BCAEACTBME HAPYLIEHMA M3rOTOBUTENEM
(ucnonHutenem, npoaaBLOM, YNONHOMOYEHHOM opraHu3aumen nnu YNONHOMOYEHHbIM
WHOMBUAYANbHBIM  NPeanpuHMMATENEM, WMMNOPTEPOM) MNpaB noTpebutensa, npesycMOTPEHHbIX
3aKOHaMM W NPaBOBbIMM aKkTamu Poccuitickon Pepepaumn, peryanpyrolwmMmn oTHoweHMA B obnacTtu
3aWMTbl NpaB noTpebuTenei, NOSNAENKUT KOMNEHCALMM NPUYMHUTENEM BPEAaA NPU HAZMUYMU €ro BUHbI.
Pasmep KomneHcaunm mopanbHOro Bpesa onpegensaerca Cya0om U He 3aBUCUT OT pa3mepa BO3MeLLeHUA
MMYLLLECTBEHHOIO Bpeaa.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

KomneHcauma  mopanbHOro  Bpefa  OCYLLECTBAAETCA  HE3aBMCMMO  OT  BO3MELLEHUA
MMYLLLECTBEHHOTO BpeZa M NOHECEHHbIX NOTpebuTenem ybbITKOB.

CraTbAa 16. HeaelcTBMTENbHOCTD YC/I0BUIT AOrOBOPA, YILEMIAIOWMX NpaBa noTpeburens

1. Ycnosua Aorosopa, yuwemnawuwme npasa I'IOTpE6MT€I'IF| no CpaBHEHWUIO C nNpaBuUIamMu,
YCTAaHOB/IEHHbIMX 3aKOHaMW WU/IN UHbIMU NMPABOBbIMU aKTaMM Poccuiickon CDe,u,epau,MM B obnactm
3aWnTbl NpaB I'IOTpE6MTEJ'Ief;1, NPU3HAKTCA He,ﬂ,eﬁCTBMTe}'IbeIMM.

Ecnn B pe3ynbTaTte MCNONHEHMA A0rOBOPA, YWeM/IALWeEero npasa I'IOTpE6MTE/'Iﬂ, Y HEro BO3HUKIN
y6bITKM, OHM Noanexat BoO3MeLWeHNO N3roTtoBUTENIEM (MCI'IOHHMTEHEM, I'IpOLI,aBLI,OM) B NO/NHOM obbeme.

2. 3anpeulaeTtca obycnosameatb npuobpereHne ogHMX ToBapoB (paboT, ycayr) obasaTenbHbim
npuobpeTeHnem WHbIX TOBapoB (paboT, ycayr). Y6bITKM, MPUUYMHEHHbIE NOTPebuTento BcaeacTsue
HapylleHWss ero npasa Ha cBOGOAHbLIM BblbOpP TOBapoB (paboT, ycayr), BO3MmelLaloTCA MPOAABLOM
(vcnonHuTenem) B nonHom obbeme.

3anpeuwaeTtca obycnoBAMBaTb yA0BAETBOPEHUEe TpeboBaHWI noTpebuTenen, npeabaBAfAEeMbIX B
TeyeHue rapaHTUIMHOrO CPOKa, YCI0BUAMM, HE CBA3AaHHbIMM C He4oCTaTKaMu ToBapos (paborT, ycayr).
(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. Npopaasel, (McnonHKUTENb) He Bnpase 6e3 cornacua NOTpebuTeNna BbINOAHATbL AONOAHUTE/bHbIE
paboTbl, ycnyru 3a nnaty. NoTpebutens BnpaBe 0TKasaTbcA OT oNaaThl TaKUX PaboT (ycayr), a ecnm oHu
onnayeHbl, nNoTpebuten, Bnpase noTpeboBaTb OT NpoaaBuUa (McCNoONHUTENA) BO3BpaTa YM/aYeHHOM
cymmbl. Cornacne notTpebuTens Ha BbINOJSIHEHWE AONONAHUTENbHbLIX PaboT, ycayr 3a naaty opopmnaeTca
npoAaBUoOMm (McnosHMTenem) B MUCbMEHHOW ¢dopmMe, ecliM MHOe He npedycMoTpeHo denepanbHbim
3aKOHOM.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2013 N 363-93)

CrtaTtba 16.1. ®opmbl U NOPALOK ONaTbl NPU NpoAaXKe TOBapoB (BbINONAHEHUU PaboT, OKasaHUM
yeayr)
(sBegeHa degepanbHbim 3akoHOM oT 05.05.2014 N 112-93)

1. Mpopgasey, (McnonHWTeNb, BNajefiel, arperatopa B CAyYyae MCMNONb30BaHUS B CBOEW
AeATe/IbHOCTM Ha/MYHbIX pPacyeToB C noTpebutenem) obssaH obecneyntb BO3MOMKHOCTb OMATHI
ToBapoB (paboT, ycayr) myTem MCNONb30BaHUA HAUMOHANbHbLIX MAATEXKHbIX MHCTPYMEHTOB, a TaKxkKe
Ha/IMYHbIX pPacyeToB No BbIbOpy NoTpebutens.

(8 pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ob6A3aHHOCTL 0becneuynTb BO3MOXKHOCTb OMAaTbl TOBapoB (paboT, ycayr) ¢ MCNonb3oBaHMEM
HaUMOHANbHbIX NAATEXHbIX WHCTPYMEHTOB B pPaMKax HaUMOHaNbHOM CUCTEMbl MAATEXKHbIX KapT
pacnpocTpaHaeTca Ha npoaasua (McnonHWUTeNna, Bnafenblia arperatopa), y KOTOPOro Bbipyyka OT
peanusauumn TOBapOB (BbINONHEHMA PabOT, OKasaHWA yC/yr) 3a NPeaLlecTBYOWMI KafeHLapHbIi rog
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npesbllLaeT ABaALaTb MUINUOHOB pybneit.
(8 pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecan mecto onnaTbl ToBapoB (paboT, ycayr) HaxoauTca B MecTe, rae He NpeaocTaBAAoTCA YCayru
AOCTyna K MoABuMKHOW pagmoTenedoHHOW cBA3U U (MAM) cpeacTBaM KONNEKTMBHOrO Aoctyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetn "NMHTepHeT", npoaasel, (ncnonnutens)
ocBoboXaaeTca oT 06s3aHHOCTM obecneuynTb B 3TOM MeCTe BO3MOMKHOCTb OMn/iaTbl TOBapoB (pabor,
YCAyr) C UCNONb30BaHUEM HALMOHA/bHbIX NAATEXHbIX UHCTPYMEHTOB.

Mpopasel, ocBoboxkaaetca OT 06A3aHHOCTM 0b6ecneymTb BO3MOXKHOCTb OMJaTbl TOBAPOB C
NCNONb30BaHMEM HALUMOHANbHbLIX MAATEXHbIX WMHCTPYMEHTOB B TOProBOM ObOBEKTe, Bblpyyka oOT
peanusaumnn TOBapOB B KOTOPOM COCTaBASieT MeHee MATU MUAJIMOHOB pybneit 3a nNpeaLlecTByHOLLNIA
KaneHaapHbIi rog,

(n. 1 B pea. epepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MoXKeT NpoM3BOAMTLCA MNOTpebutenem B COOTBETCTBMM C
yKasaHMeM npogaBua (McnosHMTeNs) nyTem pacyeToB Yepes CyObeKTOB HaLMOHANbHOW MAaTeXKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKa3aHWE MATEXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt depgepaumM O HaUMOHANbHOM MNATEXKHOW CUCTEMe, €CAM WMHOe He YCTaHOB/IeHO
deaepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHbBIMM NPABOBLIMKU akTaMu Poccuitickol depepaumu.

3. MNpu onnate ToBapos (paboT, ycayr) Ha/MUYHBIMKM AEHEKHbIMU CpeAcTBaMu 06A3aTeNbCTBa
notpebuTtena nepen npoaasLUOM (McnonHUTENem) no onnate ToBapoB (paboT, ycayr) cuuTaroTcA
WCMOJIHEHHbIMW B Pa3Mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTa BHECEHMA HANNYHbIX AEeHEMKHbIX
cpeacts npoaasuy (McnonHuTento) nmMbo nnaTexxHomy areHTy (cybareHTy), ocyulecTsasAoLlLemy
AeATeNbHOCTb Mo NPUeMy naaTexken PUsndyeckmx numu,

Mpu onnaTe ToBapoB (paboT, ycayr) nyTem nepesBoda NpPeAOCTaBAAEMbIX NoTpebutenem
Ha/ZIMYHBIX AEHEXHbIX cpeacTB 6e3 OTKPbITUA BAHKOBCKOrO cyeTa o0b6a3aTenbCTBa NoTpebutens nepes
npoAaBuom (McnonHWUTeNeM) No oniate ToBapoB (paboT, ycayr) cCUMTAOTCA UCMONHEHHBIMM B pasmepe
BHECEHHbIX [AEHEXHbIX CPeacTB C MOMEHTA BHECEHWA NOTpebuTenem HajMyHbIX AEHEXKHbIX CPeacTB
KpeauTHOM opraHusaumm nnbo 6GaHKOBCKOMY MNATEXKHOMY areHTy (cybareHTy), OCyLLecTBAAOLWMM
AeATeNbHOCTb B COOTBETCTBMM C 3aKoHOZaTenbCcTBoM Poccuiickolt depepaumm O HauMOHabHOM
nnaTeXxHowm cucTeme.

Mpu onnate ToBapos (paboT, ycayr) nyTem nepesosa AeHEXKHbIX CPEACTB B PpaMKax MPUMEHSAEMbIX
dopm Be3HannuHbIX pacyeToB 0b6sA3aTesnbCcTBA NOTpebuTena nepes NpPonaBUOM (MCNOAHUTENEM) MO
onsiate ToBapoB (paboT, ycayr) cunTaloTCs UCMOSIHEHHBIMU B CYMME, YKa3aHHOW B PacrnopsiKeHuu o
nepeBofe AEHEXHbIX CPeAcTB, C MOMEHTa MOATBEPKAEHUA €ro WCMNOSHeHUa obcayKuBatoLwwei
noTpebuTena KpeanTHOM OpraHn3aumnen.

4. Mpwu onnate ToBapoB (paboT, ycayr) npoaasuy (MCNOAHUTENO) 3aMPELLEHO YCTaHABAMBATL B
OTHOLUEHMM OAHOro BMAa TOBapoB (paboT, ycnyr) pas/nuHble LieHbl B 3aBUMCMMOCTM OT crnocoba wmx
onnaThl NOCPEACTBOM HA/IMUYHbIX PACYETOB MU B pamKax npumeHaembix Gopm 6e3HaIMUYHbIX PacyeToB.

5. Mpopasel, (MCNOAHUTENb) HEceT OTBETCTBEHHOCTb 3a BO3HMKWMWE Yy NoTpebutens ybbITKK,
BbI3BaHHble HapyweHnem TpeboBaHU NyHKTa 1 HacToALen CTaTbu.

CrtaTtba 17. Cype6Han 3awmra npas notpeburenei
1. 3awmTa npaB noTpebuTenel ocyLLecTBAAETCA CYA0M.
3awmuta npaB  notpebutenei  ycayr, OKasbiBaemblXx  GUHAHCOBLIMM  OPraHU3aALUAMM,

OPraHM3yOLLMMWU B3aMMOLENCTBME C YNOJHOMOYEHHbIM MO NpaBam noTpebuteneit GUHaHCOBbLIX YCAYT B
cooTBeTCTBUM ¢ PegepanbHbiM 3aKoHOM "O6 ynosIHOMOYEHHOM MO npaBam noTpebuteneit pUHaAHCOBbLIX
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ycayr", ocywecTBnseTca ¢ 0cobeHHOCTAMM, YCTaHOBAEHHbIMU YKa3aHHbIM PeaepanbHbiM 3aKOHOM.
(ab3aL, BBegeH deaepanbHbiMm 3akoHOM oT 04.06.2018 N 133-93)

2. Uckn o 3awmTe npas noTpebuteneit moryT 6biTb NpeabsBeHbl Mo BbIGOpy MCTUA B cya No
MecTy:

HaXOXAEHUA OpraHM3aumn, a ecin OTBETYMKOM ABAAETCA MHAMBUAYANbHbLIA NpeanpuHUMaTenb, -
€ro *XUTeNbCTBa;

XUTENbCTBA UM NpebblBaHUA UCTL;
3aK/II0YEHMA N UCMIOSTHEHMA AOroBopa.

EcAn MUCK K opraHu3auuu BbITEKAeT U3 AeAaTeNbHOCTU ee duaMana WaM NpeacTaBUTENbCTBA, OH
MOMKeT BbITb NpeabAB/eH B CyA N0 MeCTy HaxoXKaeHUs ee puanana nam npeactaBuTeNbCTBa.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenn, MHble UCTUbI NO MCKaM, CBA3aHHbIM C HapylwleHuem npas noTpebutenei,
0CcBO6OXKAAOTCA OT ynnaTbl TOCYAAPCTBEHHOM MOLW/IMHBLI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickoit Pepepaunm o Hasnorax u cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

lnaea Il. 3ALLMTA NPAB NOTPEBUTE/NEN NPU NPOLAXKE
TOBAPOB NMOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu o6Hapy*KeHUU B TOBape HeAOCTaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnyyae obHapyKeHWUA B TOBAape HeZO0CTaTKOB, €C/IM OHWU He BblM OroBOPEHbI
npoAaBuUoMm, No CBOEMY BbibOpY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM *Ke MapKM (3TUX Ke moaenn u (unn) aptTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYroli Mapku (Moaesnu, apTMKyna) C COOTBETCTBYHOLLUM
nepepacyeTomM NOKYMHOM LiEHbI;

noTpeboBaTb COPa3MEPHOro yMeHbLUEHWUA NOKYNHOM LieHbI;

I'IOTpE6OBaTb He3ameannTenbHoOro 6e3303me3p,Horo YCTpaHEHNA HeaoCTaTKoB TOBapa WwWan
BO3MeLLEHNA PacXoa0B Ha UX UcnpasBaeHmne I'IOTpE'6MTe}'IGM NN TPETBUM TNLLOM;

OTKa3aTbCA OT MCMONIHEHWA A0roBOpa Kynau-npoaaxku u notpebosaTb BO3BpaTa yniayeHHOW 3a
TOBap cymmbl. Mo TpeboBaHMIO NpoAaBLa M 3a ero cYeT NoTpebuTeNb AO/KEH BO3BPaTUTb TOBap C
HeAoCTaTKaMMU.

Mpn 3TomM noTpebuTtens BrnpaBe noTpeboBaTb TaK¥e MOJIHOFO BO3MELLEHUA YObITKOB,
NPUYMHEHHbIX eMy BC/eACTBME MPOLAXKM TOBApPA HeHag/exKallero Kayecta. YObITKM BO3MeLLatoTcs B
CPOKM, YCTAHOBNEHHbIE HACTOALWMM 3aKOHOM A4S YAOBNETBOPEHUA COOTBETCTBYHOLWMX TpeboBaHWi
nortpebutens.

B OTHOLWEHUN TEXHUYECKM C/IOXKHOro ToBapa notpebuTenb B cayyae OBHapPyKeHWUA B Hem
HeAOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOMNHEHMA AOroBOpPa KynaM-npoaaxkm u notpebosaTb BO3BpaTa
ynnayeHHOW 3a TaKoi ToBap CyMmbl AMB0O NpeabaBuTb TpeboBaHME O ero 3ameHe Ha TOBap 3TOM Ke
Mapku (mogenun, apTuMKyna) WAM Ha TaKoOW Xe ToBap Apyron Mapku (moaenu, apTukyna) c
COOTBETCTBYIOWMM MEepepacyeTom MOKYMNHOW LUEHbl B TeYeHMe NATHaAUaTU AHel Co AHA nepegayu
notpebutento Takoro ToBapa. [0 MUCTeYeHWM ITOMO CPOKAa YyKasaHHble TpeboBaHWA noanexar
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YO0BNETBOPEHNIO B OAHOM U3 C/1e4yoWnX C/ly4HaeB:
06Hapy>+(eHv1e Cyw,eCcTtBeHHOro Hea40CTaTKa TOBapa;
HapyweHne yCTaHOBNIEHHbIX HAaCTOALWLUM 3aKOHOM CPOKOB YCTpaHEHUA HEOQOCTATKOB TOBApa,

HEBO3MOXHOCTb WCMO/Ib30BaHNA TOBapa B TEYEHWE KaXKAoro roAa rapaHTMMHOTO CPOKa B
COBOKYMHOCTM 6osiee yem TpUALATb AHEN BCAeACTBME HEOAHOKPATHOro YCTPaHeHUA ero pas/iNyHbIX
HeA0CTaTKOB.

MepeyeHb TEXHUYECKU CNOXKHbIX TOBapoB yTBepxkaaetca [lpaBuTenbcTBOM Poccuiickomn
depepaunn.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HacToAWel cTaTbM, NPeabABAAOTCA noTpebutenem
npogasuy /vMbO YNO/JIHOMOYEHHOW OpraHusauMmM WAM  YNOJHOMOYEHHOMY MWHAMBUAYA/NbHOMY
npegnpuHMMmaresto.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutenb BNpase NpeabaBUTb TpeboBaHMA, yKa3aHHble B ab3auax BTOPOM M NATOM MyHKTa
1 HactoAwen cTaTbM, W3rOTOBUTENID, YMNOJHOMOYEHHOW OpPraHM3auUM WAN  YNOJHOMOYEHHOMY
MHAMBUAYANbHOMY NpeanpUHUMATENIO, UMMNOPTEPY.
(B peq,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-d3)

BmecTo npeabasneHuna 3Tux TpeboBaHWii NoTpebuTenb BNpaBe BO3BPATUTb M3rOTOBUTENO UAU
MMNopTEpPY TOBAp HeHa/1eXKallero KayecTea v notpebosaTh BO3BpaTa yNaayeHHOM 33 HEro CyMMbl.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OTtcytcTBME Y MOTPebUTeNns KacCcoBOro MAM TOBAapHOro Yeka aMbBO MHOIO AOKYMeHTa,
YAOCTOBEpAOWMX GaKT M YCI0BUA MOKYNKM TOBapa, He ABAAETCA OCHOBaHMEM A4 OTKasa B
yA0BNeTBOpeHMM ero TpebosaHuii.

Mpogasel,  (M3roToBUTENDL),  YNOJHOMOYEHHAsA  OpPraHW3aumsa  WAM  YNOJHOMOYEHHbIW
WMHAMBUAYANbHBIN NpeanpuHUMaTeb, UMNopTep 0653aHbl NPUHATL TOBAP HEHAA/IeXKaLLLero KayecTsa y
notpebutens u B caydae HeobxoAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. MoTpebuTenb Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTBa ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o nNpuUYMHAX BO3HMKHOBEHWS HeAOCTaTKOB ToBapa npoaasel, (M3rotosuTenb),
YNO/JIHOMOYEHHAsA OpraHM3auMa WAM  YNOJHOMOYEHHbIN  WHAMBUAYANAbHLIN  NpeanpUHUMATEb,
umnopTep 06s3aHbI MPOBECTM 3KCMNEepTU3y TOBapa 3a CBOM CYeT. DKCMepTM3a ToBapa NPOBOAUTCA B
CPOKMW, YyCTaHOBAEHHble cTaTbamMu 20, 21 wn 22 HactoAwero 3akKoOHa AnAa  y[oBAeTBOpeHWA
COOTBETCTBYOWMX TpeboBaHU noTpebutens. MNoTpebuTtenb BNpaBe NPUCYTCTBOBATbL NPU NPOBEAEHUM
SKCnepTusbl TOBapa M B C/Ayvyae Hecornacus C ee pesynbTaTaMu OCMOPUTb 3aK/JloyYeHWe TaKoW
3KcnepTusbl B cyaebHoM nopsake.

(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

Ecnv B pesynibTaTe 3KCMepTU3bl TOBapa YCTaHOB/IEHO, YTO €ro HegoCTaTKM BO3HUKAW BCEACTBUE
06CTOATENBLCTB, 32 KOTOPbIE HE OTBEYaeT Npoaasel, (M3roToBUTeNb), NOTpebuTenb 06s83aH BO3MECTUTb
npoaasuy (M3roToBMTENIO), YNONHOMOYEHHOW OpraHu3aLmMm Uam ynoaHOMOYeHHOMY MHAMBUAYANbHOMY
npeanpuHUMaTento, MMMOPTEPY PacxoAbl Ha NPOBEAEHWE 3KCNEPTM3bl, a TaKXe CBA3aHHble C ee
npoBeAeHNEeM Pacxodbl Ha XpaHeHWe U TPAHCNOPTMPOBKY TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)


consultantplus://offline/ref=81756E31AD433FDA0E1DE90470DA615D668D5D8EA0C76E10872574BDB2B6DBB019D659BC0D3689217A097F9E3B9A51567BF33289DA291150u3bFI
consultantplus://offline/ref=81756E31AD433FDA0E1DE90470DA615D678F558EA7C86E10872574BDB2B6DBB019D659BC0D368B2277097F9E3B9A51567BF33289DA291150u3bFI
consultantplus://offline/ref=81756E31AD433FDA0E1DE90470DA615D638F5488A7CA331A8F7C78BFB5B984A71E9F55BD0D36892074567A8B2AC25C5162EC3397C62B13u5b3I
consultantplus://offline/ref=81756E31AD433FDA0E1DE90470DA615D638F548AA6CA331A8F7C78BFB5B984A71E9F55BD0D36832674567A8B2AC25C5162EC3397C62B13u5b3I
consultantplus://offline/ref=81756E31AD433FDA0E1DE90470DA615D638F548AA6CA331A8F7C78BFB5B984A71E9F55BD0D36832774567A8B2AC25C5162EC3397C62B13u5b3I
consultantplus://offline/ref=81756E31AD433FDA0E1DE90470DA615D638F5488A7CA331A8F7C78BFB5B984A71E9F55BD0D36882474567A8B2AC25C5162EC3397C62B13u5b3I
consultantplus://offline/ref=81756E31AD433FDA0E1DE90470DA615D638F5488A7CA331A8F7C78BFB5B984A71E9F55BD0D36882574567A8B2AC25C5162EC3397C62B13u5b3I
consultantplus://offline/ref=81756E31AD433FDA0E1DE90470DA615D638F5488A7CA331A8F7C78BFB5B984A71E9F55BD0D36882B74567A8B2AC25C5162EC3397C62B13u5b3I
consultantplus://offline/ref=81756E31AD433FDA0E1DE90470DA615D638F548AA6CA331A8F7C78BFB5B984A71E9F55BD0D36832A74567A8B2AC25C5162EC3397C62B13u5b3I
consultantplus://offline/ref=81756E31AD433FDA0E1DE90470DA615D638F5488A7CA331A8F7C78BFB5B984A71E9F55BD0D368F2274567A8B2AC25C5162EC3397C62B13u5b3I
consultantplus://offline/ref=81756E31AD433FDA0E1DE90470DA615D638F548AA6CA331A8F7C78BFB5B984A71E9F55BD0D36832A74567A8B2AC25C5162EC3397C62B13u5b3I
consultantplus://offline/ref=81756E31AD433FDA0E1DE90470DA615D638F548AA7CA331A8F7C78BFB5B984A71E9F55BD0D368D2774567A8B2AC25C5162EC3397C62B13u5b3I

6. [MMpopaseu, (M3roToBMTENb), YMNOJAHOMOYEHHAA OpraHM3auMs WAW  YNOAHOMOYEHHbIN
MHAMBUAYANbHbIK NpeanpUHMMaTENb, MMMNOPTEP OTBedyaeT 3a HeAOCTaTKM TOBapa, Ha KOTOPbIM He
YCTaHOB/IEH rapaHTUIHbINA CPOK, ecnu NoTpebuTtenb AOKaxKeT, YTO OHM BO3HMKAU A0 Nepegayn ToBapa
noTpebuTento Uan No NPMYMHaAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHMM TOBapa, HAa KOTOPbIA YCTAaHOBAEH FAPaHTUIHBIA CPOK, NpoAasel, (M3roToBuTeND),
YNOJIHOMOYEHHAs OpraHM3auMa WAW  YNOJHOMOYEHHbIM  WHAMBWUAYANbHbLIN  NpeAnpUHUMATEND,
MMMOPTEP OTBEYAET 3a HEeLOCTAaTKM TOBapa, €C/N He AOKaXeT, YTO OHM BO3HUKAM MOC/Ae nepesayu
TOoBapa noTpebutento BCAeACTBME HapyLUEHUA NoTpebutenem npasui UCNOb30BaHMA, XPaHEHUA UK
TPAHCNOPTMPOBKM TOBApa, AENCTBUI TPETbUX UL, UIN HENPEOAOANMOWN CUbI.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

7. JocTaBKa KpynHorabapmuTHOro ToBapa W ToBapa Becom 60s1ee NATU KUIOFPaMMOB A1 PEMOHTA,
YUEHKW, 3aMeHbl U (MAKn) BO3BPAT MX NOTPEOUTENIO OCYLLECTBAAIOTCA CMAMM M 33 CYET MpoAaBsLa
(3rotoBuTENA,  YNOJNHOMOYEHHOW  OPraHM3aUMM  WAW  YNOJHOMOYEHHOTO  WHAWBUAYANbHOIO
npeanpuvHMmaTens, umnopTepa). B cnyyae HeUCNoNHEHWA AaHHOM 06A3aHHOCTM, a TaKXe npu
OTCYTCTBMM MpojasLa (M3rotoBuUTeNs, YNONHOMOYEHHOW OpPraHU3auuMM WAM  YNOJIHOMOYEHHOIO
WHAMBUAYANbHOTO NpeanpuHMMaTens, MMNopTepa) B MeCTe HaxoxAeHWs noTpebuTtens [OCTaBKa U
(unn) BO3BPAT YKasaHHbIX TOBAPOB MOIYT OCYLLECTBAATbCA noTpebutenem. Mpu 3aTom npopasel,
(n3rotoBUTEND,  YNONHOMOYEHHAA  OpraHM3auMa  WAM  YNONHOMOYEHHbIN  WMHAMBWUAYANbHbIN
npeanpuvHMMaTeNb, UMNopTep) 06a3aH BO3IMECTUTb NOTPEOUTENIO Pacxosbl, CBA3aHHbIE C AOCTaBKOM U
(K1) BO3BPaTOM YKa3aHHbIX TOBApPOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npepbaBneHua norpebutenem TpeboBaHMIA B OTHOLUEHUU HE[OCTATKOB
TOBapa

1. MoTpebutenb BnpaBe npeabaABUTb NpeayCMOTPEHHble CTaTbel 18 HactosAwero 3aKoHa
TpeboBaHMA K npogaBuy (M3roToBMTENIO, YNOJHOMOYEHHOM OpraHusauMM WU YNOJHOMOYEHHOMY
WUHAMBUAYANIbHOMY MNPeANnpUHMMATENO, MMMNOPTEPY) B OTHOWEHWW HeAO0CTaTKOB TOBapa, €C/IM OHMU
obHapyKeHbl B TeYEHWE rapaHTUMHOIO CPOKa UKW CPOKa ro4HOCTH.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHMM TOBAPOB, Ha KOTOPbIE FrapaHTUIHbIE CPOKM WU CPOKM FOAHOCTU He YCTaHOBAEHDI,
noTpebutenb Bnpase NPeabABUTbL YKasaHHble TpeboBaHWA, eCM HeAOCTaTKM TOBApOB O6HapyXKeHbl B
pasyMHbI CPOK, HO B Mpeaenax AByX AeT co AHA nepeaayn ux notpebutento, ecnam bonee AnnTenbHble
CPOKM He yCTaHOB/IEHbl 33aKOHOM UM AOTOBOPOM.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. FapaHTUIAHbIA CPOK TOBApa, a TaKKe CPOK ero cnyxbbl ucumMcnaeTca co gHA nepegaym ToBapa
notpebuTtento, ecan MHOe He npeaycMOTPeHO JoroBopom. Ecan peHb nepegaym  ycTaHOBUTb
HEBO3MOXHO, 3TN CPOKM UCHUCAAKOTCA CO AHA N3rOTOBAEHMA TOBAPa.

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

[nA ce3oHHbIX ToBapoB (06yBM, oAexAbl WM MPOYMX) 3TU CPOKU MCYUCIAIOTCA C MOMEHTA
HaCTyn/ieHna COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTyM/NeHUA KOTOPOro onpeaensercd COOTBETCTBEHHO
cybbekTammn Poccuiickonnt degepaumm MCXoAA M3 KAMMATUMUYECKMX YCAOBMA MecCTa HaXoXKAeHuA
nortpebuTenei.

Mpu npopaxe ToBaposB No o6pa3|_|,arv|, No No4Te, a TaKXe B C/ly4aAax, eC/in MOMEHT 3aKano4yeHunAa
AOoroeopa Kynin-npoaaXnM M MOMEHT Mnepenayn ToBapa I'IOTpE6MTe}'IIO HE COoBMadakoT, 3TU CPOKU
UCYUCNAKOTCA CO AHA [O0CTaBKM TOBapa I'IOTpe6MTEI'IIO. Ecan I'IOTpe6MTe}'Ib nueH BO3MOXKHOCTU
ncnonb3oBaTtb TOBAp BCAeAcTesune O6CTOF|TeJ'IbCTB, 3aBucAawmx Ot npoaasua (B 4YaCTHOCTU, TOBaAp
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HY)XOaeTca B CrneuuanbHOW YCTaHOBKe, MOAKAOYEHUU WU cOHOpPKe, B HEM MMEIOTCA HedoCTaTKu),
rapaHTUMHbLIA CPOK He TeyeT A0 YCTPaHeHWs NPoAaBLOM TaKUX 06CToATeNnbcTB. ECAM AeHb A0CTaBKM,
YCTAaHOBKW, MNOAKNOYEeHUA, cCOOPKM ToBapa, YCTPaHEHMA 3aBMCALMX OT NpoAaBLa 06CToATENbCTB,
BC/eACTBME KOTOPbIX MOTpebuTenb He MOXeT WMCMNOoAb30BaTb TOBap MO Ha3HauyeHuto, onpenenvTb
HEBO3MOYHO, 3TU CPOKMN UCYUCAAIOTCA CO AHA 3aKN0HEHUA A0r0BOPa KYNIU-NPOAAXKMU.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, ckatoYeH. - PeaepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

CpoK rogHocTV ToBapa onpeaenserca nepmoaom, UCYUCAAEMbIM CO AHA M3rOTOBAEHUA ToBapa, B
TeYeHMe KOTOPOro OH MPUrOAEH K MCMOJIb30BaHWIO, WAM AaTOW, A0 HaCTynaeHuMa KOTOpoM ToBap
NPUroAeH K UCMoJib30BaHMIO.

MpoAoMKUTENbHOCTb CpPOKa FOAHOCTM ToBapa AO/BKHa COOTBETCTBOBaTb 06A3aTeslbHbIM
TpeboBaHMAM K 6e3onacHoOCTM ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. rapaHTMVIHbIe CPOKN MOTYT YCTaHaB/IMBATbCA Ha KOMNNEKTYHOWWMNE nsgenna n CoCtaBHble 4YacCcTtu
OCHOBHOrO TOBapa. rapaHTMﬁHble CPOKM Ha KoMNneKTyouwmne n3genna n CoCtaBHble 4aCTu MCHUCNAKOTCA
B TOM Xe nopAaKe, 4Tto 1 FapaHTMl}’IHblﬁ CPOK Ha OCHOBHOW TOBap.

lapaHTUIHbIE CPOKM HA KOMMJEKTYIOWME W3Le/NA W COCTaBHble YacTM TOBapa CYMTAOTCA
paBHbIMM FAPaHTUIMHOMY CPOKY Ha OCHOBHOE M34esne, ecin MHOe He YCTAHOBAEHO Aorosopom. B
C/lyvyae, ec/iM Ha KOMMAEKTylollee u3genne M COCTaBHYH YacTb ToBapa B AOrOBOPE YCTAaHOB/EH
rapaHTUMHbLINA CPOK MEHbLUEN MPOAOIKUTENbHOCTM, YEM TFapaHTUMHBLIA CPOK Ha OCHOBHOE u3aesnve,
notpebuTenb Bnpase npeabasuTb TPeboBaHMSA, CBA3aHHbIE C HEAOCTAaTKaMM KOMMNNEKTYIOLWLEro U3aenms
M COCTaBHOM 4YacCTM ToBapa, Npu MX OOHapyXKeHUM B TeYeHWe TaPaHTUMHOro CPOKa Ha OCHOBHOE
nsgenune, ecim NHoe He NpPeayCcMOTPEHO AOTOBOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv  Ha  KOMMneKkTylowee  uM3genue  YCTaHOB/AEH  rapaHTUWHbIA  CPpoK  6onbluei
NPOAO/IKUTENBHOCTM, YeM FapaHTUIHbIA CPOK Ha OCHOBHOM TOBap, NoTpebuTenb BNpase NpeabABUTbL
TpeboBaHMA B OTHOLIEHWM HEAOCTAaTKOB TOBapa MNpPW YC/IOBWUW, UYTO HEAOCTaTKM KOMMIEKTYHOLLEro
nsaenna obHapyXKeHbl B TEUYEHWE rapaHTUMHOIO CPOKa Ha 3TO M3Aenve, HEe3aBUCUMO OT UCTEYEHMS
rapaHTMIHOro CPOKa Ha OCHOBHOW TOBap.

4. CpoKu, YKasaHHble B HacTOALLEN cTaTbe, JOBOAATCA 4O CBeaeHus noTpebuTensa B nHbopmaumm
0 TOBape, NpefocTaBaAeMoi NoTpebuTento B COOTBETCTBUM CO cTaTbel 10 HacToALLero 3akoHa.

5. B cnyyasx, Koraa npefyCMOTPEHHbI [OrOBOPOM FapaHTUMHBIA CPOK COCTaBAAET MeHee AByX
NeT M HeAoCTaTKM ToBapa OOHapy)KeHbl NoTpebuTenem NO WUCTEYEHWUW FAPAHTUMHOTO CPOKA, HO B
npegenax AByx /feT, noTpebutesnb Bnpase nNpeabaABUTb MNpoAasly (u3rotoBuTento) TpeboBaHUs,
npeaycMoTpeHHble cTaTbein 18 HacToAwlero 3akoHa, ecnm AO0KaXKeT, YTO HeAOoCTaTKM TOBapa BO3HWKAM
00 ero nepezayn noTpebuTento Mam No NPUYMHaAM, BO3SHUKLLMM L0 3TOr0O MOMEHTA.
(n. 5 BBeaeH ®epepanbHbIM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnydyae BbiABAEHMA CYLWECTBEHHbIX HEAOCTaTKOB TOoBapa MoTpebutenb Bnpase NpeabABUTb
M3roToBuTeN0  (YNONIHOMOYEHHOW OpraHvM3auuMnm UAW  YNOJHOMOYEHHOMY  WHAMBUAYaNbHOMY
npegnpuHMMmaTesnto, MMnopTepy) TpeboBaHe 0 6e3B03Me3[HOM YCTPAHEHUW TaKMX HEAOCTATKOB, ecu
[OKa¥KeT, YTO OHWM BO3HWK/IM A0 Mepefayn ToBapa NOTPebUTeN0 WAM MO MPUYMHAM, BOSHUKLWMM L0
3TOr0 MOMeHTa. YKasaHHoe TpeboBaHME MOKeT OblTb NpesbABieHO, €CcAn HepoCTaTKM ToBapa
ObHapy:KeHbl MO MWCTeYeHMM [ABYX NeT CO JAHSA nepejayy ToBapa noTpebuTtento, B TeyeHue
YCTaHOB/IEHHOrO HAa TOBAap CPOKa CAyXDObl MAM B TeYyeHWe AecATM NIeT CO AHA nepegayy ToBapa
noTpebutento B C/Ayvyae HeEYCTAaHOB/EHWA CPOKa Ccayxbbl. EcimM  ykasaHHoe TpeboBaHue He
YyAOB/NETBOPEHO B TeuyeHWe [ABaguaTv [AHeM Co AHA ero npegbsBieHus noTpebutenem wam
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O6HaApYKEHHbI MM HedoCTaTOK TOBapa ABNAETCA HeycTPaHUMbIM, MoTpebuTens No csoemy Bbibopy
BNnpaBe npeabABUTb W3roToBUTEND (YNOAHOMOYEHHOM oOpraHM3aumMm WAU  YNOJHOMOYEHHOMY
MHAMBUAYANbHOMY NpeanpUHUMATENIO, UMMNOPTEPY) UHbIe NPeayCcMOTPeHHble NMyHKTom 3 cTaTbu 18
HacToAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roToBMTENO (YNOAHOMOYEHHOM OpraHn3aumum
WUAWN YNOAHOMOYEHHOMY MHAMBUAYaNbHOMY NpeAnpuHMMaTeNto, UmnopTepy) 1 notpebosaTb Bo3BpaTa
ynaayeHHOW AeHEXKHOW CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAOCTaTKOB TOBapa u3rotosutenem (npogasuom, YNOJAHOMOYEHHOWM
opraHusauueit UM yNOAHOMOUYEHHbIM MHAMBUAYANIbHLIM NpeanpUHMMATENIEM, MMNOPTEPOM)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. EcAn CcpoK YCTpaHEHWs HeAOoCTaTKOB ToBapa He onpeaesneH B MNUCbMeEHHOM ¢opme
cornalieHMem CTOPOH, 3TM HeAOCTaTKM [AO0/KHbl BbiTb YCTpaHeHbl W3rotoButTenem (NpoaaBLOM,
YNO/NHOMOYEHHOM oOpraHM3auuein WaM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM MNpeAnpUHMMaTENeMm,
MMMOPTEPOM) HE3aME/INTENIbHO, TO €CTb B MUHUMA/IbHbIA CPOK, 06BEKTUBHO HEOBXOAMMBIA ANA UX
YCTPaAHEHUA C y4yeTomM OO6blYHO npuMeHAemoro crnocoba. CpoK ycTpaHeHWs HeAOoCTAaTKOB TOBApa,
onpeaensemblit B NMCbMeHHOM GopMe CorlallieEHNEM CTOPOH, HE MOKET NpeBbilaTb COPOK NATb AHEN.

B cnyuae, ecniv BO Bpems yCTpaHEHWA HeA0CTaTKOB TOBapa CTaHET OYEBUAHBIM, YTO OHU He byayT
yCTpaHeHbl B OMpeAeseHHbl cornaweHMem CTOPOH CPOK, CTOPOHbI MOFYT 3aK/0YMTb COrNalleHne o
HOBOM CPOKe YyCTpaHeHMs HeLOCTaTKoB, ToBapa. Mpyn 3TOM OTCYTCTBME HEOBXOAMMbBIX ANS YCTPAHEHUS
HeZ0CTaTKOB TOBapa 3anacHbix YacTel (getanei, matepmnanos), 060pyL0BaHNA AN NOLO6HbIE MPUYMHDI
He ABAAIOTCA OCHOBAaHWEM AR 3aK/OYEHWA COrNalleHna O TaKOM HOBOM CPOKE M He 0CBO6OXKAAloT OT
OTBETCTBEHHOCTM 33 HapyLlLeHMe CPOKa, onpeseNeHHOro CornalleHnemM CTOPOoH NepBoOHavaabHO.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWeEHWW TOBApPOB ANUTENLHOTO MONb30BaHWA W3roTOBUTENb, MNpogasel, nbo
YNOJIHOMOYEHHAs OpraHn3aumsa UAN YNOJHOMOYEHHbIN UHANBUAYANbHbIN NpeanpuHUMaTeb 065a3aHbI
npu npeabaBaeHUN noTpebuTenem ykasaHHOro TpeboBaHMA B TpexAHEBHbIM CPOK 6e3BO3Me3aHO
npeaocTaBuTb MOTPeEOUTEN0 HAa Mepuos PeMOoHTa ToBap AJINTE/IbHOTNO MOJib30BaHWA, obnagatownii
3TUMM e OCHOBHbIMM NOTPebUTENbCKMMM CBOMCTBaMK, obecneymB 4OCTaBKY 3a CBOM cyeT. lNepeyeHb
TOBapoOB A/IMTE/IbHOIO MNONb30BaHMA, Ha KOTOpble YyKasaHHoe TpeboBaHWe He pacnpocTpaHAeTcs,
ycTaHaBauBaetcs MNpasutenbctBom Poccuiickoin eaepaumu.

(B pea. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBapa rapaHTUMHLIA CPOK Ha Hero npoasieBaeTca Ha
nepuos, B Te4YeHMe KOTOPOro TOBap He WCNOJ/Ib30BasCA. YKA3aHHbIA Nepuos UCHUCAAETCA CO AHA
obpalLeHua notpebutensa ¢ TpebosaHMem 06 yCTpaHEeHMM HEeAOCTAaTKOB TOBApa A0 AHA BblAayuun ero no
OKOHYaHWKM pemoHTa. Mpu Bblgaye ToBapa M3rotosuTenb (Npoaasel, YNONHOMOYEHHAA OpraHM3auma
WUAN YNOSIHOMOYEHHbIN WHAMBUAYANbHbLIA NpegnpuUHUMaTenb, MMNopTep) ob6a3aH nNpefocTaBUTb B
nUcbMeHHo dopme noTpebutento MHopmaLmio o gate obpaweHns notpebutena c TpebosaHmem o6
YyCTpaHeHUN oBHapyXeHHbIX UM HeZOoCTaTKOB TOBapa, O AaTe nepeaayu ToBapa notpebutenem ans
YyCTpaHeHWA HeAOCTaTKOB TOBapa, O JaTe YCTPaHeHMs HepoCcTaTKoB TOBapa C WX onucaHuem, o6
MCMO/Ib30BaHHbIX 3aMacHbIX YacTAX (LeTansx, maTepuanax) u o Aate Bblgauv ToBapa noTpebutento no
OKOHYaHWUW YCTPaHeHWA HeJO0CTaTKOB TOBapa.

(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwn ycTpaHeHN He[0CTaTKOB TOBapa MNOCPeACTBOM 3aMeHbl KOMMIEKTYIOWero usgenva uam
COCTaBHOM 4YacTW OCHOBHOIO nsaenna, Ha KOTOpble YCTAHOBJ/IEHDI FapaHTMVIHbIe CPOKKN, Ha HOBble
KomMnnekTtywuee nigenne nan CoCtaBHyro 4aCtb OCHOBHOro msaennAa yCrtaHaB/1IMBAETCA FapaHTMVIHbIVI
CPOK TOM e NPOAO/TKUTENIbHOCTHN, YTO U HA 3aMEHEHHbIE KOMNNEKTYOLWee nsgenne nam CoCrtaBHyto
4aCTb OCHOBHOIo wu3sagennAa, ecanm WnHoe He npegycMmoTpeHoO AO0rosopom, wu I'apaHTMl\;leIl\;I CpOK
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NCUYUCNABTCA CO AHA BblAauM NoTpebuTento 3Toro ToBapa No OKOHYaHMM PEMOHTA.
(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHag/1ieXallero Kayecrsa

1. B cnyyae obHapy:KeHus notpebutesnem HeaoCTaTKOB TOBapa W NpeabsBaeHusA TpeboBaHMA 0
ero 3ameHe npogasel, (M3roToBWUTENb, YMNOJHOMOYEHHAA OpPraHU3aumsa WAM  YNOJHOMOYEHHbIN
WMHAMBUAYANbHBIA NpeanpuHUmaTenb, MmnopTep) o6A3aH 3aMEHUTb TaKOW TOBap B TEYEHME CEMU AHEN
CO AHA npeabaABleHUs YyKasaHHoro TpeboBaHuWa noTpebutenem, a npu  HeobXoAMMOCTU
AOMONHUTENBHON NPOBEPKM KadecTBa TaKOro ToBapa MpoAaBLOM (M3roToBUTENEM, YNOJAHOMOYEHHOWM
opraHuMsaumMen UAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM MpeanpUHUMATENIEeM, MMMOPTEPOM) - B
TeyeHue ABaALaTU AHEN Co AHA NPeabABNEHUA YKa3aHHOro TpeboBaHuA.

Echm y npogasua (M3rotoBuTens, YNOJIHOMOYEHHOW OpraHWs3auunM WAM  YNOJIHOMOYEHHOIO
WHAMBUAYANIbHOTO NpeanpuHMMaTens, MUMNopTepa) B MOMEHT NpeabsaB/ieHns TpeboBaHMA OTCyTCTBYET
Heobxo4MMbIA AN 3aMeHbl TOBap, 3amMeHa [O0/KHa ObiTb npoBefeHa B TeyeHMe MecAua co AHA
npeabaBAeHNA TaKoro TpeboBaHuUA.

B paitoHax KpaitHero CeBepa M NpMpaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHue notpebutens o
3aMeHe ToBapa Nog/NeXnUT yA0BAETBOPEHUIO MO ero 3asB/eHNI0 B CPOK, HEOBXoANMbIN AN ouyepeaHOoM
[OCTaBKM COOTBETCTBYIOLEro TOBapa B 3TU PalioHbl, B C/llyYae OTCYTCTBMA y Npogasua (M3rotoBuTtens,
YNOAHOMOYEHHON OPraHM3auMM WAM  YNOJHOMOYEHHOTO WHAMBUAYANbHOIO nNpeanpuHMMaTens,
MMnopTepa) HeobXxoAMMOTo ANA 3aMeHbI TOBapa Ha AeHb NPeabABNeHUA YKa3zaHHOro TpeboBaHus.

Ecnn pns 3ameHbl ToBapa Tpebyetca 6onee cemn gHel, no TpeboBaHMIO NoTpebuTens npogasel,
(u3rotoBuTENb NMBO YNONHOMOYEHHas OpraHM3aumMs WM YNOJIHOMOYEHHbI UMHAWBUAYA/bHbINA
npeanpuHMMaTe/b) B Te4eHUe Tpex AHEN Co AHA NpeabasieHua TpeboBaHWs 0 3ameHe ToBapa 06s3aH
6e3B803Me34HO NPefoCcTaBUTb NOTPebuTento BO BPeMeHHOEe MOJ/Ib30BAaHWE Ha Nepuog 3aMeHbl TOBap
ONIUTENIbHOTO MONb30BaHWA, 06/1a4aloWwmii STUMM e OCHOBHbIMW MOTPEebUTENbCKUMU CBOMCTBAMM,
obecneynB ero AOCTaBKY 3a CBOW CYeT. DTO MPaBM/IO He PacnpoCTPaHAETCA Ha ToBapbl, MepeyeHb
KOTOPbIX onpeaenaeTca B COOTBETCTBUM C NYHKTOM 2 cTaTbk 20 HacToALwero 3akoHa.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-93)

2. ToBap HeHaA/1exKallero KayecTsa 40/XKeH 6bITb 3aMeHeH Ha HOBbI TOBap, TO eCTb Ha ToBap, He
6bIBLINI B ynoTpebaeHuu.

Mpy 3ameHe TOBapa rapaHTUIAHbLIA CPOK WCYMCAAETCA 3aHOBO CO AHA Mepefayn Tosapa
nortpebuTento.

CtatbAa 22. CpOKM yA,0BNETBOPEHUA OTAE/NbHbIX TPpeboBaHU NoTpeburtensa
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuA NoTpebuTeNs O COPAa3MEPHOM YMEHbLUEHUN MOKYMHOW LieHbl TOBAapa, BO3MeLLEeHUU
pacxoLoB Ha WCMpaB/ieHVWe HeLOCTAaTKOB TOBapa noTpebutenem wau TPETbMM JINLLOM, BO3BpaTe
ynna4yeHHON 33 TOBap AEHEXKHOM CyMMbl, @ TakKe TpeboBaHWe 0 BO3MELLEHUU YObITKOB, MPUYUHEHHbIX
notpebutento BCAeACTBME MPOLAXKM TOBApPa HeHaj/exkallero KayectBa /vMbo npenocTaBiaeHUs
HeHagnexaweln uHPopmauun o ToBape, MoAJexKaT YAOBMETBOPEHUIO MPOLABLOM (M3roToBUTENEM,
YNOAHOMOYEHHON oOpraHu3auMein WUAM YNOSHOMOYEHHbIM WMHAMBUAYANbHbIM NPEeANnPUHUMATENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeabAB/EHUA COOTBETCTBYIOLLEro TpeboBaHuA.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NPOAABLA (M3roToBUTENA, YNOJHOMOUYEHHOM OpraHusauuMuM uam
YNOJIHOMOYEHHOIO0 MHAUBUAYANbHOrO NpeanpUHUMATENA, UMMNOPTEPa) 3a NPOCPOUKY BbINOJHEHUA
TpeboBaHuit noTpebutens
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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1. 3a HapyweHune npeaycmoTpeHHbIx ctatbamn 20, 21 n 22 HacToAwero 3aKOHA CPOKOB, a TaKXKe
33 HEeBbINOJIHEHWE (3a4EP!KKY BbINOAHEHMA) TpeboBaHWA NoTpebuTens o NpeaoCTaBAEHUM eMy Ha
nepuos pemoHTa (3ameHbl) aHanorMYyHOro TOBapa Mpogasel, (M3roToBUTENb, YNOJHOMOYEHHAA
opraH13auma Uan ynosHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHUMaTENb, UMMOPTEP), AONYCTUBLLNIA
TaKWe HapyLeHWs, ynaaunmBaeT NOTPedbuTeNto 3a KaxKabli AeHb NPOCPOYKM HEYCTOMKY (NeHto) B pasmepe
OZHOrO MpPOLLeHTa LeHbl ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTca, UCXO4A M3 €ro LeHbl, CYLLecTBOBaBLIEA B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutena [AOMKHO 6bl10 B6biTb  YAOBAETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNO/HOMOYEHHOM oOpraHM3auuen WaAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM MNpeAnpUHMMaTENEMm,
MMMopTeEPOM), B AeHb A06POBO/ILHOMO YA0BMETBOPEHMUSA TAaKOro TpeboBaHWUA UAM B AEHb BbIHECEHUA
cyaebHoro peweHus, ecnm TpeboBaHme 406POBOLHO YA0BNETBOPEHO HE ObINO.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbIinosHeHUa TpeboBaHMIA NOTPebUTENA B CPOKM, NpeaycMoTpeHHble cTatbamu 20 -
22 Hactoswero 3akoHa, NoTpebutenb BnpaBe MO CBOEMYy Bblbopy NpeabsBuUTb WHble TpeboBaHus,
YCTaHOB/IEHHble cTaTbel 18 HacTosAlero 3aKoHa.

Cratba 23.1. MocneacTBuMsA HapyweHUA NPOAABLOM CpPOKa nepepayuu npepBapuUTesibHO
onJlayeHHOoro ToBapa norpeéurento
(eBepeHa degepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. JoroBop Kynau-npoaa>ku, npeaycmaTpuBalowmii 06a3aHHOCTb NOTPebuTens npeasapuTesibHo
ONaTUTb TOBApP, AOJ/IKEH COAEPKaTb YC/I0BUE O CPOKE Nepeaaym ToBapa notpebuTento.

2. B cnyvae, ecan npogasel, NOAYYMBLUMI CYMMy NpenBapuTeIbHON onaaTbl B onpeseieHHOM
OO0rOBOPOM KyM/IM-NpoAaxkn pasmepe, He UCnoaHWA 06A3aHHOCTbL No nNepegaye ToBapa notpebutento B
YCTaHOB/IEHHbI TaKMM AOrOBOPOM CPOK, MOTPebuTenb No cBoemy Bbibopy Bnpase noTpeboBaTb:

nepeagayn onaa4eHHOro Toeapa B yCTaHOBﬂeHHbIﬁ UM HOBbIN CpOK,
BO3BpaTa CyMMmbl npeABapMTeanoﬁ onnaThbl TOBapa, He NepeagaHHOro NnpoaasUuoMm.

Mpu 3TOomM noTpebuTenb BrnpaBe nNOTpPeboBaTb TaK¥e MOJHOINO BO3MELLEHUs YObITKOB,
NMPUYMHEHHbIX €My BCAeACTBME HapyLeHUs YCTAHOBNEHHOTO [OrOBOPOM KyM/M-MPOAAXKM CPOKa
nepezayvn npesBapuTe/bHO OMNJIAYEHHONO TOBApa.

3. B ciayyae HapyweHua YCTaHOBJEHHOro [OrOBOPOM KYMAM-NPOAAXKM CPOKa nepensayu
npeABapuTeibHO OMJIAYeHHOro ToBapa noTpebuTento npogasel, ynaadnmeBaeT emy 3a KaxAapli AeHb
NPOCPOYKN HEYCTOMKY (NeHn) B pasmepe MNONOBMHbLI MPOLLEHTa CYMMbl MpeaBapuTesbHOM OnaaThl
ToBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOraa no AOroBopy Kynau-npoaaku nepegaya ToBapa
noTpebutento fomKHa 6bina 6biTb OCYWECTBAEH], A0 AHA Nepeaayu ToBapa noTpebutento Man Ao AHA
yaoBsnetTsopeHusa TpeboBaHMA NoTpebuTena o Bo3BpaTe eMy NpeaBapuUTe/IbHO yNaauYeHHON UM CYMMbI.

Cymma B3bICKAHHOW noTpebuTenem HeycToOMKM (MeHWM) He MOXKeT nNpeBbiwaTb Cymmy
npegBapuTebHOM onaaTbl TOBapa.

4. TpeboBaHWA NOTPebUTENs 0 BO3BPATe yNiayeHHOM 3a TOBap CYMMbl M O MOJIHOM BO3MELLEHMUM
yObITKOB MOANIEKAT YAOBNETBOPEHUIO MPOLABLOM B TEYeHWE AeCATU AHEeN CO AHA MpeabABieHUs
COOTBETCTBYIOLWErO TpeboBaHus.

5. TpeboBaHunA noTpebuTeNnsa, yCTaHOB/AEHHble MYHKTOM 2 HacToAWel CcTaTbM, He noaseskart
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YAOBNETBOPEHUIO, €C/M MPOAABeL, [OOKaXKeT, 4YTO HapyleHWe CPOKOB Mepegauv notpebutento
npegBapuTesIbHO OMJIAYEHHOro TOBapa MPOW3OLWW/IO BCIAEACTBUE HEMNPeoAo/IMMON CUAbl UM NO BUHE
nortpeburens.

Ctatba 24. Pacuetbl ¢ notpebutenem B cayvyae npuobpetreHUA MM ToBapa HeHapJieKaliero
KauecTsa

1. Mpu 3ameHe ToBapa HeHag/1eXKalllero KayecTBa Ha TOBAP 3TOM Ke MapKMU (3TUX Ke MOoAenn u
(nnn) apTuKyna) nepepacyeT LeHbl TOBapa He NPOM3BOAMTCS.
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. Mpwn 3ameHe ToBapa HEHAA/IeXKALLEro KayecTBa Ha TaKOW »Ke ToBap APYroi mapku (mogenu,
apTMKyNa) B Cy4Yae, ec/in LieHa ToBapa, NOAJENKALLEro 3amMeHe, HUXKeE LieHbl TOBapa, NPeoCcTaBNeHHOIO
B3ameH, NoTpebuTtenb AO/MKEH AONNATUTb PAa3HULLY B LLEeHAX; B C/ly4yae, ecu LLeHa ToBapa, NoaJ/1exKallero
3ameHe, Bbllle UeHbl TOBapa, NpPefoCTaB/eHHOro B3aMeH, pPasHWUA B LEeHax BbiNJayMBaeTca
notpebutento. LieHa ToBapa, Nog/ieallero 3ameHe, onpenensieTca Ha MOMEHT ero 3aMeHbl, a ec/u
TpeboBaHMe noTpebuTeNa He YAOB/METBOPEHO MPOLABLOM, LieHa 3aMeHAeMOoro ToBapa M LUeHa
nepeaBaemMoro B3aMeH TOBapa ONpedensloTcd Ha MOMEHT BblHECEHMSA CYAOM PELUeHWA O 3ameHe
ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyae npeabasneHua notpebutenem TpeboBaHMA O COPA3MEPHOM YMEHbLIEHUN MOKYMNHOM
LeHbl TOBapa B pacyeT NpPUMHMMAETCS LEeHa ToBapa Ha MOMEHT MpeabsaB/ieHMa noTpebutenem
TpeboBaHMA 06 yUeHKe Uan, ecnn oHo A06POBONLHO HE YA0BNETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M
peLleHns 0 cCopasMepHOM YMEHbLLIEHUW MOKYMHOM LEeHbI.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MNMpux BO3BpaTe TOBapa HEHaA/1eXkKallero Kayectsa notpebuTenb Bnpase TpeboBaTb BOIMELLEHUSA
pa3sHuLbl MeXKay LLeHOM ToBapa, YCTaHOBAEHHON AOroBOPOM, M LIEHOW COOTBETCTBYHOLLErO TOBAapa Ha
MOMEHT A06POBOILHOIO YA0BAETBOPEHUA TaKOro TpeboBaHMA Uan, ecin TpeboBaHMe AO0OPOBOJILHO He
YO0BNETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M peLleHusn.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. PenepanbHOro 3akoHa OT
21.12.2004 N 171-$3)

5. B cnyyae BO3BpaTa TOBapa HEHaA/eXKallero KayecTsa, NPOAAHHOro B KpeauT, notpebutento
BO3BpaLLAETCA yniaYyeHHaa 3a TOBap AeHeXKHas Cymma B pasmepe MOoralleHHOro Ko AHH BO3BpaTa
yKa3aHHOro ToBapa KpeauTa, a TaKKe BO3MeLLLaeTca naaTa 3a NnpegocTaBiaeHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cniyyae Bo3BpaTa ToBapa HeHaA/eXKallero Kayectsa, NnpMobpeTeHHOro notpebutenem 3a cyet
notpebutenbckoro Kpeguta (3aiima), npogasel, obsa3aH BO3BPaTMUTb NOTPEbUTENIO yNayYeHHY 3a
TOBAP AEHEXKHYIO CYMMY, a TaKXKe BO3MECTUTb yrniayeHHble notpebutenem NpoLeHTbl U UHbIe NAATEXN
no AloroBopy NotTpebutenbcKkoro KpeauTa (3anma).

(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2013 N 363-93)

CraTba 25. NpaBo noTpebutrena Ha o6meH ToBapa HaA/eKallero Kayecrsa

1. MoTpebutensb BnpaBe 0O6MEHATb HEMPOAOBOALCTBEHHbIN TOBAap HaA/eXKallero Kadecrsa Ha
aHaNOMMYHbIN TOBap Yy NPOAABLaA, Y KOTOPOro 3TOT ToBap 6bln NpMobBpeTeH, ecan yKasaHHbIN TOBap He
nogowen no popme, rabaputam, pacoHy, pacuseTKe, pasmepy UANU KOMNAEKTALMM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

|_|0Tpe6l/ITe/'|b MMeEET NpPaBo Ha obmeH HEenpoaoBO/ZIbCTBEHHOINO TOBapa Hag/1eXalwlero Kayecrtea B
TeyeHwne 4YeTbipHaguaTn ,D,Heﬁ, HEe CYMUTaA OHA ero NoKynkKu.
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ObmeH HenpoAoBO/ILCTBEHHOrO TOBAapa HAAJIEXKALLEro KayecTsa MPOBOAMTCA, €CWM YKa3aHHbIN
ToBap He 6bin B ynoTpebseHnn, coxpaHeHbl ero TOBapHbIN BMA, NOTPEOUTENbCKME CBOMCTBA, NJIOMObI,
dabpuruHble APAbIKK, a TaKKe MMEETCA TOBAPHbIN YEK UM KAacCOBbIM YeK NMB6O MHOM NOATBEP KAAOLWMIA
onsaTy yKasaHHOro ToBapa AOKymeHT. OTcyTcTBME Y NOTPebUTENss TOBAPHOIrO YEeKa UM KacCOBOrO YeKa
NMb0o MHOro NOATBEPKAAIOLLErO ONAaTy TOBapa AOKYMEHTa He /IMLLAeT ero BO3MOXKHOCTU CCbINaTbCA Ha
CBUAETENbCKME NOKa3aHuA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNepeyeHb TOBapOB, He Noasexawmx o6MeHy Mo OCHOBAHWUAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepaaetca MpasutenoctBom Poccuitckoin Pepepaumm.

2. B cnyyae, ecnun aHaNoOrMYHbIN TOBap OTCYTCTBYET B NpoAaxKe Ha AeHb obpalueHma notpebutens
K npogasLy, noTpebuTenb BNpaBe 0TKa3aTbCA OT MCNONHEHUA AOTOBOPA KYNan-nNpoaarku n notpebosatb
BO3BpaTa YN/IaYeHHOM 3a yKa3aHHbIA TOBap AeHeXHoW cymmbl. TpeboBaHMe noTpebutens o BosspaTte
yNaa4eHHOW 3a YKa3aHHbI TOBap AEHEXHON CYMMbl NOANENKNUT YAOB/NETBOPEHUIO B TEYEHME TPeX AHEeN
CO AHS BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto nNotTpebutens c NpoaaBLOM obmeH ToBapa MOXKeT bbiTb NpPeaycMOTpPeH npu
NOCTYN/JEHNUN aHaNorMYyHOro ToBapa B Mpogaxy. lpogaBeu, 06sA3aH HesamegAUTENbHO COOBLWIUTL
noTpebuTento o NOCTyNIeHNN aHaNOrMYHOTO TOBapa B MPOAANKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CratbA 26. YTpaTuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CratbA 26.1. JUCcTaHLUMOHHbI cnocob npoaaku ToBapa
(sBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

1. [loroBop PO3HWYHOWN Kyn/M-NPoAaXkn MOXKET ObiTb 3aK/OYEH HAa OCHOBAHWMM O3HAKOM/EHMUSA
notpebuTtens c NpeanoXeHHbIM NPoAaBLOM ONMMCaHMEM TOBapa NOCPeACTBOM KaTasioroB, MPOCMNEKTOB,
6yKkneToB, POTOCHUMKOB, CPe/CTB CBA3U (TeNeBU3MOHHOW, MOUYTOBOW, PAAMOCBA3U U APYIMX) NN UHBIMU
WCKIOYAIOWMMMN BO3MOKHOCTb HEMOCPEACTBEHHOrO O3HAaKOMJIEHUs MoTpebutens ¢ ToBapom nAnbo
06pa3LomM ToBapa NP 3aKAHOYEHUM TaKOro A0roBopa (AUCTAHUMOHHBIMA cnocob npogasku ToBapa)
cnocobamm.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuom [0 3aKNOYeHWA [OroBopa AO0/KHaA 6biTb NpeaocTaBneHa noTpebuTento
MHPopMauma 06 OCHOBHbIX MOTPEBUTENbCKMX CBOWCTBaX ToBapa, 06 aapece (MecTe HaxoXAEeHMA)
npoAaBua, O MecTe M3roTOB/AEHWA TOBapa, O MOAHOM GUPMEHHOM HAaUMEHOBAHUM (HAaMMeHOBAHMM)
npogasua (M3rotoBuTeNs), 0 LeHe W 06 ycnoBMAX NpMOBpPETeHUA ToBapa, O ero AOCTaBKe, CPOKe
CYXBbl, CPOKE roAHOCTM U rapaHTMIMHOM CPOKe, O NOPAAKE OMN/iaThl TOBAPa, a TAK¥Ke O CPOKe, B TeYeHune
KOTOPOro AeNCTBYET NPeasioKeHNe O 3aK/1I0HEHMM AOr0BOpa.

3. MNoTpebuTento B MOMEHT A0CTaBKM TOBapa 40/1KHa bbiTb B NUCbMeHHOM dopme npesocTaB/eHa
nHopMauma o ToBape, NPeAYCMOTPEHHAA cTaTbei 10 HacToALero 3aKoHa, a Tak:Ke NpeasyCcMOTPEHHas
NMYHKTOM 4 HacToALLelN CTaTbn MHPOPMALLUA O NOPALKE U CPOKax BO3BpaTa TOBapa.

4, r|0Tpe6VITe}'Ib BrnpaBe OTKa3aTbCA OT TOBapa B noboe BpemAa OO0 ero nepepgayun, a nocne
nepegavyn Toeapa - B Te4eHne cemu AHGVI.

B cnyyae, ecnmn VIHd)OpMaLI,MFI O nopAaaKke U CpOKax BO3BpPATa TOBapa Haj/eXxallero Ka4ecrsa He
6bina npeanocrtas/sieHa B NUCbMEHHOM d)oplv\e B MOMEHT [0CTaBKW TOBapa, I'IOTpe6VITe}'Ib Brnpase
OTKa3aTbCA OT TOBapa B Te4yeHMne TpeX mecAL,eB C MOMEHTa Nepeaayvn ToBapa.

BosspaT TOBapa Hag/siexawero Kad4ecrea BO3MOXKEH B C/lydae, €C/in COXPaHEHbl ero TOBaprIVI
BunAa, I'IOTpe6VITe}1bCKMe CBOVICTBa, a TaKXe AOOKYMEHT, FIO,EI,TBep)l'(,D,aI'OLLI,Mﬁ d)aKT N yCcnoBunAa NMOKYMNKU
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yKasaHHoro ToBapa. OTcyTcTBMe y noTpebuTens OOKYMeHTa, noatBepaatowero GakT M ycnosus
MOKYMKM TOBapa, He /IMLWIAET ero BO3MOXHOCTM CCbINaTbCA Ha Apyrve A0KasaTesbCcTBa NpuobpeTeHus
TOBapa y AaHHOro NpoaasLa.

r|0Tpe6VITenb HE BMNpaBeé O0TKa3aTbCA OT TOBapa HadaeXalwero KadecteBa, WMEOWEro
nHOnBMAOyanbHoO-onpeaeneHHble CBOﬁCTBa, ecnn yHa3aHHbIl7’I TOBApP MOXKET 6bITb  MCMNONb30BaH
UCKNTHOYUTENBHO an06peTarou.|,MM ero ﬂOTpe6MTeI'I6M.

Mpu oTkase noTtpebuTens oT TOBapa NPoAaBeL, AOJIKEH BO3BPATUTb €My [AEHEKHYI0 CyMMY,
ynnadeHHyo notpebutenem no [A0roBopy, 3a WMCKAOYEHMEM PacXoAo0B NPoAasLa Ha AO0CTaBKy OT
notpebutena BO3BpaLLEHHOro TOoBapa, He MO3aHee Yem 4yepes AEeCATb AHEW CO AHA NpeabABAeHUNA
notpebutenem cooTseTcTByloLero TpebosaHms.

5. MNocneactems npoAaxkn ToBapa HeHad/eXKallero KayecrtBa AWUCTaHUMOHHbIM crocobom
NPOAAa*KM TOBapa YCTAaHOBAEHbI MONOXKEHUAMM, NPEAYCMOTPEHHbIMU cTaTbamu 18 - 24 HacToALlLero
3aKoHa.

CratbAa 26.2. MpaBuna npoaaxKu1 oTAeNbHbIX BUAOB TOBAapPOB
(eBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna nNpoaaxkn oTAENbHbIX BUAOB TOBApOB ycCTaHaBauBatoTcA MpaBuTenbCcTBOM Poccuiickom
depepaunn.

lnaea IIl. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUN
PABOT (OKA3AHUUN YCANVYT)

CraTbA 27. CpOKM BbiNONHEHUA paboT (OKasaHua ycayr)

1. WcnonHuutenb o06£3aH OCYLLECTBMTb BbiNOAHeHMEe paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN MPaBUIaMU BbIMNOJIHEHUA OTAE/bHbIX BUAOB PaboT (OKa3aHUA OTAe/IbHbIX BUAOB ycayr)
W OOrOBOPOM O BbINOJHEHMM PaboT (OKasaHUM ycayr). B gorosope o BbINOAHEHUM paboT (OKasaHWUU
YCAYr) MOMET MpeayCcMaTpMBaTbCA CPOK BbIMOJHEHUA PaboTbl (OKasaHMA yCcayrn), eciv yKasaHHbIMU
npasuMnamM OH He MpPeayCMOTPEH, a TaKKe CPOK MeHbllel MNPOAO/IKUTENbHOCTU, Yem CpPOK,
YCTaHOB/IEHHbIW YKa3aHHbIMW NpasBuaamu.

2. CpoK BbINO/MHEHMA PaboTbl (OKasaHWMA YCAyrn) MOXKeT onpeaensatbcA gaTtol (nepuogom), K
KOTOPOW A0/1KHO BbITb 3aKOHYEHO BbINOJIHEHME PaboThbl (OKasaHue ycnyru) unm (n) aaton (nepmuogom),
K KOTOPOM UCNOMHUTENb AO/IXKEH NPUCTYNUTb K BbINOAHEHMIO PaboTbl (OKa3aHWMio ycayrm).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecam BbinosiHeHWe paboTbl (OKasaHWe yCayrv) ocyLLecTBAAETCA MO YacTaM (4ocTaBKa
NepuoamMyecKkon neyatm, TexXHUUYecKoe OBCNyXMBaHME) B TeyeHWe CpoKa AeWCTBUA [O0rosopa o
BbINO/IHEHUN PaboT (OKasaHWW yCAyr), [OO/KHbI MNPeayCMaTpuMBaTbCA COOTBETCTBYIOLLIME CPOKMU
(nepvoapl) BbINONHEHMSA TaKUX PaboT (OKasaHua ycayr).

Mo cornaweHuto CTOPOH B AOroBope MOryT 6biTb MPeayCMOTPEHbI TaKKe CPOKM 3aBeplueHus
OTAe/IbHbIX 3TanoB PaboTbl (MPOMENKYTOUHbIE CPOKM).
(n. 3 BBeaeH depepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

Ctatba 28. MNMocneacTBUA HapyLIEeHUA UCMOJIHUTENIEM CPOKOB BbiNo/HeHUA pPaboT (oKasaHus
ycnayr)

1. ECM UCNONHUTENb HAPYLWIWA CPOKM BbINOAHEHMA PaboTbl (OKAa3aHMA YCAYrK) - CPOKM Hadvana u
(nnn) oKoHYaHMA BbINOIHEHMA PaboTbl (OKa3aHMA ycayru) n (M) NPoOMeKYTOUHbIE CPOKM BbINOJHEHUA
paboTbl (OKa3aHMA ycayrn) uaM Bo BPems BbIMOJHEHUA PaboTbl (OKa3aHMs yciyrn) ctaao 04eBUOHbLIM,
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YTO OHa He ByeT BbINO/IHEHA B CPOK, NOTpebuTenb no ceoemMy Bbibopy Bnpase:
(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

Ha3HaYNTb UCNOJTHUTENIO HOBbIW CPOK;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NMopy4YnTb BbINOJIHEHWE pPaboTbl (OKasaHWe ycayru) TPETbUM AWLAM 32 PasyMHYIO LEeHy Wau
BbINO/IHWUTb €€ CBOMMM CUAAMKN U NOTPeDBOBATb OT UCMONHUTENA BO3SMELLEHWUA NOHECEHHbIX PAaCXOA0B;

notpeboBaTb YMEHbLUEHUA LLEHbI 33 BbINO/IHEHUE PaboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOIHEHUA A0roBOpPa O BbINOAHEHUM PaboTbl (OKasaHun ycayru).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe NoTpeboBaTb TaKKe MONHOIO BO3MeLeHUs YObITKOB, MPUYMHEHHBIX eMY B
CBA3U C HapyLleHMEeM CPOKOB BbIMOJHEHUS paboTbl (OKasaHuA ycayrun). YObITKM BO3MELLLAKOTCA B CPOKM,
YCTaHOB/IEHHbIE A1 YA0BNETBOPEHUS COOTBETCTBYIOLLMX TpeboBaHMI noTpebuTens.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTesem HOBble CPOKW BbINOJIHEHUS pPaboTbl (OKasaHua ycayru)
YKa3blBalOTCA B IOrOBOPE O BbIMNOJHEHUN PabOTbl (OKa3aHUM ycayru).
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoYKM HOBbIX CPOKOB I'IOTpE6MT€I'Ib Bnpase npeabABUTb UCMNONHUTENIO WHbIE
Tp86OBaHMﬂ, YCTaHOB/EHHble MyHKTOM 1 HaCTOﬂU.LEVI CTaTbw.

3. LleHa BbIinonHeHHOM paboTbl (OKa3aHHOM yCnyru), Bo3Bpalwaemasn noTpebutento nNpm oTkase ot
WCNO/IHEHUS [0roBopa O BbINOJHEHUU pPaboTbl (OKasaHMM YCAYyrM), a TaKKe yuyuTbiBaemas npu
YMEHbLUEHUM LEHbl BbINOJIHEHHOW paboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpu 0TKase OT UCNOAHEHWA AOrOBOPA O BbINOJHEHUM PAabOTbl (OKa3aHUM yCAyrM) UCNOAHUTENb
He Bnpase TpeboBaTb BO3MELLEHMA CBOWMX 3aTpaT, NPOM3BEAEHHbIX B NPOLECcce BbIMNONHEHMSA PaboTbl
(oKasaHua ycnyru), a TakKe NaaTbl 3@ BbIMNOJHEHHYIO PaboTy (OKa3aHHYO yCayry), 3a UCKAOYEHUEM
CNyyas, ecnm notpebuTenb NPUHAN BbINOAHEHHYIO paboTy (OKasaHHy ycayry).
(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

A63auU, McKkNoueH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-¢3.

5. B cnyyae HapylweHWA yCTaHOB/EHHbLIX CPOKOB BbIMOAHEHMA paboTbl (OKasaHWA ycayrn) uam
Ha3Ha4YeHHbIX NOTPebUTeNem Ha OCHOBAHUM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMONHUTENb
ynnaymsaeT noTpebuTento 3a Kaxapli AeHb (Yac, ecam CpoK onpeaesnieH B Yacax) MPOCPOUYKM HEYCTOMKY
(neHio) B pasmepe Tpex NPOLEHTOB LEHbl BbIMNOJAHEHUA PaboTbl (OKasaHWsA ycnyrn), a ecam ueHa
BbINOJIHEHUA PaboTbl (OKasaHWA YCAyrM) OOrOBOPOM O BbIMONHEHUW pPaboT (OKasaHUKM ycayr) He
onpeaeneHa - obllei LeHbl 3aKasa. [OoroBopomM O BbIMOJHEHUM PaboT (OKasaHWUM YCAYr) MeXAay
notpebutenem 1 UCNONHUTENIEM MOKET BbITb YCTaHOBAEH Bo/lee BbICOKUI pa3mep HeyCTONKM (neHu).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycToika (neHsa) 3a HapylweHMe CPOKOB Hayasa BbiNOJIHEHWA pPaboTbl (OKasaHMA ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbl AeHb (4ac, eciM CPOK onpeneseH B Yacax) NMPOCPOYKM BMIOTb A0
Hayana BbINOAHeHMA paboTbl (OKasaHWA ycayru), ee 3tana MAM npeabaBaeHMA noTpebuTtenem
TpeboBaHMI1, NPeAyCMOTPEHHbIX NYHKTOM 1 HacToALLel cTaTbu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToiKa (neHa) 3a HapylweHne CPOKOB OKOHYaHUA BbINOJHEHWUA paboThl (OKa3aHWA ycayru), ee
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3Tana B3bICKMBaETCA 3a KaxAapblid AeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BNAOTb A0
OKOHYaHWA BbINONAHEHMA PaboTbl (OKasaHWsA ycayrn), ee stana waM npeabsABAeHMA NoTpebuTenem
TpeboBaHUI, NpeayCMOTPEHHbIX MYHKTOM 1 HacToALlen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMma B3bICKaHHOW MoTpebutenem HeycTOMKM (NeHn) He MOKeT MpeBbllwaTb LeHy OTAeNbHOro
BMAA BbINOAHEHUA paboTbl (OKasaHWA ycayrn) mam obluylo UeHy 3aKasa, ecav LeHa BbIMoHEHMS
oTAenbHOro BuAaa paboTbl (OKasaHWA ycnyru) He onpegeneHa AOrOBOPOM O BbIMOJAHEHWW pPaboTbl
(oKazaHuu ycnyru).

Pasmep HeycTOlKW (NeHW) onpeaensieTcd, UCXoAA M3 LieHbl BbiMNOJHEHUA pPaboTbl (OKasaHus
YCNYTK), @ ec/iM YKasaHHasA LieHa He onpegenieHa, ucxoas us obuiei LeHbl 3aKasa, CyLecTBOBaBLIEN B
TOM MecTe, B KOTOPOM TpeboBaHuMe nNoTpebutens Ao/IKHO Obl10 ObiTb YA0BAETBOPEHO UCMONHUTENEM B
AeHb A0b6poBO/IBHOIO YAOBNETBOPEHUA TaKoro TpeboBaHMA WAM B AeHb BblHECEeHMA cyaebHoro
pelieHus, ecnn TpebosaHue noTpebutena 4o6pPoBObHO YA0BAETBOPEHO He bblfio.

6. Tp66OBaHMH I'IOTpe6MTeI'IF|, YCTaHOB/NIEHHbIE MYHKTOM 1 HaCTOﬂLLI,eﬁ CTaTbu, He noagnexart
YOOBNETBOPEHUIO, €CAN UCMNOJNIHUTENIb AOO0KaxKeT, 4YTO HapyweHwune CpPpOKOB BbINO/IHEHNA pa6OTbI
(OK&S&HMH ycner) npounsowno scneacrtsmne HEHPGOAOHMMOVI CUNbl NN NO BUHE I'IOTpEGMTe}'IFI.

Cratba 29. MMpaea notpebutena npu OOHaPYyKEHMM HEAOCTaTKOB BbINOJIHEHHOW pPaboTbl
(okasaHHOM ycnyru)

1. MoTpebuTtens Npu OBHAPYKEHUN HEeAOCTaTKOB BbIMOAHEHHOW PaboTbl (OKa3aHHOWN ycayru)
BMpaBe no cBoemMy Bblbopy noTpeboBaTh:

6e3B03Me34HOro YCTPaHEeHMA HeJOCTaTKOB BbINO/JIHEHHOW PaboTbl (OKa3aHHOW ycayru);
COOTBETCTBYHOLLLErO YMEHbLUEHWA LieHbl BbINOAHEHHOM paboTbl (OKa3aHHOM ycayru);

6E3BO3ME3,D,HOI'O n3rotossieHnA p,pyroﬁ BeWwn M3 ogHOPOOHOro martepuasia Takoro e Kayecrtsa
U NOBTOPHOIO BbIMO/IHEHUA pa60TbI. Mpun aToMm I'IOTpe6MTe}'Ib 0bsA3aH BO3BPaTUTb paHee nepegaHHyo
emy UCNOoNTHUTENEM BELb,

BO3MELLEHMA MOHECEHHbIX MM Pacxod4oB MO YCTPAHEHWIO HEeAOCTAaTKOB BbIMOJAHEHHON pPaboThbl
(oKa3aHHOW ycnyru) cBOMMM CUNAMMN UU TPETBUMU TULLAMMU.

YposnetBopeHne TpeboBaHMI noTpebutens o 6e3B03Me3L4HOM YCTPAHEHWW HenocTaTKoB, 06
M3rOTOB/IEHUM LPYIOM BEWW WAM O TOBTOPHOM BbINOAHEHMM pPaboTbl (OKasaHUKM yCayrv) He
0CcBOOOXKAAET UCMOHUTENA OT OTBETCTBEHHOCTU B POpPME HEeyCTOWKM 3a HapyLUEeHWE CPOKa OKOHYaHMUSA
BbINONAHEHUA paboTbl (OKa3aHMA ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT MCMOJHEHWA AOrOBOPa O BbIMOAHEHWUWM PAabOTbl (OKa3aHUK
ycnyru) n notpebosaTtb NOHOrO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIV YKa3aHHbIM LOFOBOPOM
CPOK HeAOCTaTKM BbINOMHEHHOM pPaboTbl (OKA3aHHOW ycAyrM) He yCTPaHeHbl MUCMOSHUTENEM.
MoTpebuTenb TaK:Ke BMpaBe OTKA3aTbCA OT MCMOJIHEHUA AOrOBOPa O BbINOJHEHMM PabOTbl (OKasaHUK
YCNyru), ecnn um obHapyKeHbl CYLLECTBEHHbIE HEAOCTAaTKU BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayrn)
WAW UHble CYLLEeCTBEHHbIE OTCTYN/IEHUA OT YCN0BUIA A0roBOpa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

|_|OT|OE6VITe.ﬂb Brnpase I'IOTpE6OBaTb TaKXe NOJIHOro BoamMmelleHunA Y6b|TKOB, NMPUYNHEHHDbIX eéMy B
CBA3N C HEeOOCTaTKamMu BbINO/IHEHHOM pa6OTb| (0Ka3aHHOI>i ycner). Y6bITKM BO3MeLWakoTCA B CPOKMU,
YCTaHOBJ/IEHHbIE ON1A YA0B/ETBOPEHUA COOTBETCTBYHOLWUNX Tp86OBaHVIf;1 I'IOTpE6VIT€J'IFI.

2. LleHa BblNonHeHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpallaeman NoTpebutento Npu oTkase oT
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WCNOJIHEHUS [OroBopa O BbINOAHEHUM paboTbl (OKa3aHMM YCAYrM), a TaKKe yuyuTbiBaemass npu
YMEHbLUEHUM LEHbl BbINOJIHEHHON paboTbl (OKasaHHOM ycnyru), onpefensieTca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMA, CBA3aHHbIE C HeZOCTaTKaMM BbINOJHEHHOM pPaboTbl (OKa3aHHOM ycayru), moryt
6bITb NPeabABAEHbI NPU MPUHATUM BbINOJAHEHHOW PaboTbl (OKa3aHHOM yCyru) AN B XO4€e BbINOJHEHUSA
paboTbl (oKasaHuua ycayrn) nmbo, ecanm HeBO3IMOXKHO OOHapPYXKWUTb HeAOoCTaTKM NpPU  MPUHATUK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycnyru), B Te4EHME CPOKOB, YCTAHOB/IEHHbIX HACTOALMM MYHKTOM.

MNoTpebuTtenb BnpaBe nNpeabaBaAATb TPeOOBaHWA, CBA3aHHbIE C HeAOCTaTKaMW BbIMOJIHEHHOM
paboTbl (OKa3aHHOWM ycayru), ecnM OHM OBHapyeHbl B TeYeHWe rapaHTUMHOrO CpOKa, a Mnpu ero
OTCYTCTBMM B Pa3yMHbIt CPOK, B npeaenax [ABYyX JieT CO AHA NPUHATUA BbINOJIHEHHOM pPaboTbl
(okasaHHOW ycnyr) mam NATM NeT B OTHOLIEHUM HeAOCTaTKOB B CTPOEHUU UM MHOM HEABUKMMOM
nmMmyLiecrae.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4, WcnonHuTenb oTBeYaeT 33 HeAOCTaTKM paboTbl (ycayru), Ha KOTOPYH He YCTaHOBJ/EH
rapaHTUIHbIA CPOK, ecnn noTpebuTenb AOKAMKET, YTO OHW BO3HUKAW A0 ee NPUHATUA UM WAM Mo
NpMYMHaM, BOSHUKLIMM A0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYI YCTAHOBAEH rapaHTUWAHbLIA CPOK, MCMNOAHUTENb
OTBEYaEeT 33 ee HeJOoCTaTKU, eC/IM He OO0KAXKeT, YTO OHU BO3HUKAM Mnocnae NpuHAaTUA paboTsl (ycayru)
notpebutenem BCNeACTBME HapyLIEHWs MM MpPaBUA WUCMNO/b30BaHWUA pesynbTata paboTbl (ycayru),
AeNCTBUIN TPETbUX /UL, NN HENPEOA0/INMOM CUJIbI.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyyasx, Korga npesycMOTPEHHbIM [OrOBOPOM rapaHTUMHLIA CPOK COCTABAAET MeHee ABYX
NeT (NATK NeT Ha HeABMKMMOE MMYLLLECTBO) U HeAOCTaTKU PaboTbl (Yciyrn) obHapy»KeHbl NoTpebuTtenem
Mo UCTEYEHUWN FaPaHTUMHONO CPOKa, HO B Npeaenax AByxX NeT (NATU NeT Ha HeABUXKMMOE UMYLLECTBO),
notpebuTtenb BnpaBe NPeabABUTL TPEOOBAHWA, NPEAYCMOTPEHHbIE NYHKTOM 1 HAcToALWEeN CTaTbM, eCIK
OOKAXKEeT, YTO TaKMe HeAoCTaTKM BO3HWMKAW A0 MPUHATUA UM pesyabTaTa paboTbl (ycayru) uam no
NPUYMHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.
(n. 5 BBeaeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHMA CYWECTBEHHbIX HeAOCTaTKoB paboTbl (ycayrn) noTpebutens Bnpase
npeabaBuUTb UCNONHUTENO TpeboBaHWe O 6e3BO3Me3AHOM YCTPaHEHUN HeAOCTaTKOB, €C/IM AOKaXeT,
YTO HEAOCTATKM BO3HUKAN [0 NMPUHATUA UM pesyabTaTta paboTsl (ycayru) uam no npuynHam, BOSHUKLIMM
[0 3TOro MOMeHTa. 310 TpeboBaHWe MOXKET bbiTb NPeAbABAEHO, €CIM TakKMe HEeAOCTaTKM 0BHapyKeHb!
No WCTeYEHMM ABYX NeT (NATM NeT B OTHOLWIEHUM HEeABUMMKUMOTO MMYLLECTBA) CO AHA MPUHATUNA
pesynbTaTta paboTbl (ycayru), HO B npenenax YCTaHOBJEHHOIO Ha pe3ysbTaT paboTbl (ycnyru) cpoka
CNYK6bl MK B TeUEHME AECATU NeT CO AHA NPUHATUA pe3yabTaTa paboTsl (ycayru) notpebutenem, ecam
CPOK CNybbl He ycTaHoBAeH. Ecan gaHHoe TpeboBaHWe He yA0BAETBOPEHO B TeueHWe ABaALATU AHEN
CO AHA ero npeabAsieHNs noTpedbutenem namM obHapy>KEeHHbIN Heg0CTaTOK ABNAETCA HeyCTPaHUMbIM,
notpebuTenb No ceoemy Bblbopy Bnpase TpeboBaThb:

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLEMO YMEHbLIEHUA LIeHbl 33 BbIMOJHEHHYIO0 paboTy (OKasaHHyo yCayry);

Bo3MeleHNA MOHECEHHbIX MM pPacXxoaoB MO YCTPAHEHUIO HeOOCTaTKOB BbIMNOJIHEHHOM pa6OTbI
(OKa3aHHOI‘;I ycner) CBOMMMU CUNaMUN U TPETBUMU TN AMU;

OTKa3a OT WCMOJIHEHUA O0roBopa O BbINOAHEHWWU PaboTbl (OKa3aHMM yCayrM) M BO3MeLLeHUA
yObITKOB.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
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Cratba 30. CpOKM ycTpaHEeHUA HEAOCTAaTKOB BbINO/IHEHHO paboTbl (OKa3aHHOW ycayru)

HepoctaTkn paboTbl (ycayrn) OomKHbl BbiTb yCTPaHeHbl MCNONHUTENEM B PasyMHbI CPOK,
Ha3HaYeHHbIN NnoTpebuTenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, ckatoYeH. - PeaepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

HasHaueHHbI noTpebuTenem CPOK YCTPaHEeHWs HeOoCTAaTKOB TOBapa YKasblBaeTca B AOroBope
MWAW B WHOM MOAMMCbIBAEMOM CTOPOHAMM [OOKYMEHTe /Mbo B 3asB/IeHUM, HaMpaB/ieHHOM
notpebutenem UCNONHUTENIO.
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeayCMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YCTPAHEHMA HeAOCTaTKOB
BbINO/NHEHHOM PaboTbl (OKa3aHHOM YyCAyrM) UCNONHUTENDb yNaaunMBaeT NoTpebuTento 3a Kaxkabli AeHb
NPOCPOYKMN HEYCTOMKY (NeH0), pasmep U NopAaLoK UCHUCIEHUA KOTOPOI ONPesenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3aKoHa.

B cnyyae HapylweHuWs yKasaHHbIX CPOKOB NOTpebutenb Bnpase NpeabaBUTb UCMONAHUTENIO UHbIE
TpeboBaHMA, NpeaycMoTpeHHble NyHKTamu 1 n 4 ctatbu 29 HacToALwero 3akoHa.

Cratba 31. CpOKM yA0BNETBOPEHUA OTAE/IbHbIX TpeboBaHU NoTpeburensa

1. TpeboBaHua noTpebuTens o6 yMeHbLIEHUU LEeHbl 3@ BbINOJIHEHHYIO PaboTy (OKasaHHylo
yCcnyry), o BO3MELLEHUM PaCXOf0B MO YCTPAHEHWUIO HEeAOCTAaTKOB BbINONHEHHOM pPaboTbl (OKa3aHHOWM
YyCNyrn) CBOMMU CUNAMU UM TPETBUMM SINLLAMU, a TaKXKe O BO3BpaTe ynaadeHHoW 3a paboty (ycayry)
OEHEXKHOWN CYMMbI M BO3MeELLEHMM YObITKOB, MPUYMHEHHbIX B CBA3W C OTKA30M OT MCMOJIHEHMA A0r0BOPA,
npegycMmoTpeHHble NyHKTOM 1 ctatbu 28 n nyHKkTamu 1 n 4 ctatbn 29 HacToAwero 3aKoHa, nognexart
YO,0BNETBOPEHUIO B AECATUAHEBHbIN CPOK CO AHA NpeabABAEeHMA COOTBETCTBYOWEro TpeboBaHums.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebuTtena o 6e3BO3ME3LHOM W3rOTOBAEHWUW APYrOi Bewu M3 04HOPOAHOrO
MaTeprana Takoro *Ke KayectTsa MM O MOBTOPHOM BbINOAHEHUWU paboTbl (OKa3aHWK ycayru) noanexkar
YAOB/NIETBOPEHMUIO B CPOK, YCTAHOB/IEHHbIN A/1A CPOYHOrO BbINOAHEHUA PaboTbl (OKasaHUA ycayru), a B
C/lyyae, eCAn 3TOT CPOK He YCTaHOB/EH, B CPOK, NPeAyCMOTPEHHbIA AOFOBOPOM O BbINONHEHMM PAabOThI
(oKasaHMK ycayru), KOTopbI Bbl1 HEHAANEKALLE UCNOJTHEH.

3. 3a HapyweHue NpeaycMOTPEHHbIX HACTOAWEN CTaTbeli CPOKOB YAOB/IETBOPEHUSA OTAE/bHbIX
TpeboBaHMI nNoOTpebuTena WCNOAHWUTENb YyMNAauyMBaeT NOTPebuTento 3a KaxAablii OeHb MNPOCPOYKM
HeycToWKy (NeHto), pasmep U NOPAAOK UCHUCNEHUSA KOTOPOK ONpeaensoTca B COOTBETCTBUM C MYHKTOM
5 cTaTtbm 28 HacToALero 3aKoHa.

B cniyyae HapyLlleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToALel cTaTbK, NOTPebuTens BNpase
npeabsABUTb UCNONHUTENIO UHbIe TPeboBaHMA, NPeayCMOTPEHHbIE NYHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctaTbM 29 HacToALWEero 3aKoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3s OT MUCNOJIHEHMA AO0roBOopa O BbiNOAHEHUWU paboT
(okasaHum ycayr)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

n0Tpe6MTeﬂb Brnpase OTKa3aTbCA OT UCNOJIHEHUNA A0rosopa O BbINO/IHEHUN pa60T (OKaBaHMM
ycnyr) B ntoboe BpemAa npun ycnosunm onaatbl UCNONHUTENIO d)aKTVI‘-IECKI/I NOHECEHHbIX MM pacxonos,
CBA3AHHbIX C MCMONHEHMEeM 06A3aTeNbCTB No AaHHOMY 00roBopy.
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Cratba 33. CmeTa Ha BbiNnoNHeHUe paboTbl (0KasaHue ycnyru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycnyru), NpeaycMoTPEHHON AOrOBOPOM O BbIMOJHEHUU
paboTbl (OKa3aHUK yCAYrK), MOXKET BbITb COCTaB/EHa TBEPAAA UM NPUBAM3UTENbHAA CMeTa.

CocTaBnieHMe TaKol CMeTbI No Tp86OBaHMPO I'IOTpE6MT€IIﬂ NN UCNONHUTENst 0653aTesbHO.

2. UcnonHuteno He Bnpase TpeboBaTb yBeNWYEHMA TBEpPAON CMeTbl, a noTpebutenbp - ee
YMEHbLIEHNA, B TOM 4YMCAe B C/y4yae, KOrga B MOMEHT 3aK/OYeHWA [0roBopa  WMCKAKYanachb
BO3MOXHOCTb NPeayCMOTPETb MOJIHbI 06beM NOANENKaLLMX BbINOAHEHUIO PaboT (OKasaHMIo ycayr) unu
HeobXoAMMbIX A8 3TOr0 PacxooB..

McnonHutens MmeeT npaBo TpeboBaTb YBE/WYEHUS TBEPAOW CMeTbl MPU  CyLW,EeCTBEHHOM
BO3PacTaHUM CTOMMOCTM MaTepuanoB M 0b6opyAoBaHUA, NPesoCTaBAAEMbIX UCMOAHUTENEM, a TaKkKe
OKa3bIBaEMbIX €My TPETbMMW JIMLAMU YCNYT, KOTOPOE Hesb3s 6biN0 NPeaycMOTPETb MPU 3aKJYEHUN
gorosopa. lMNpu oTKase noTpebuTens BbIMONAHWUTL 3TO TpeboBaHWE UCMOAHUTENb BNpPaBe PaCTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecan  BO3HMKNA HeobXO0AMMOCTb  BbINOJHEHUSA  AOMNOJIHUTENbHbIX paboT  (okasaHuA
AONONHUTENbHbIX YCAYT) U NO 3TON NPUUMHE CYLLECTBEHHOro MpPeBbilleHUA NPUBAN3UTENBHO CMETHI,
NCnosIHUTEIb 06513aH CBOEBPEMEHHO NpeaynpeanTb 06 aTom notpebutens. Ecam notpebutens He gan
coriiacve Ha npeBblWweHMe NPUBAN3UTENIbHOM CMETbI, OH BMpPaBe OTKa3aTbCA OT UCMOJIHEHUA 4OrOBOPA.
B 3TOM C/ly4ae UCMONHUTENb MOKET TpeboBaTb OT NOTPebuTeNs ynnaTbl LEeHbl 3a BbINOJHEHHYIO paboTy
(okasaHHyto ycnyry).

McnonHuTtenb, CBOEBPEMEHHO He npeaynpeavBlinii  notpebutens o  HeobxoaumocTu
NpeBblleHUs NpUbAN3UTENbHON CMeTbl, 00653aH WMCMONHUTbL AOroBOP, COXPaHAA MNpPaBO HA onaaTy
paboTbl (ycnyrun) B npegenax npubanN3nTeNbHON CMETbI.

(n. 3 BBeageH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

CraTtba 34. BbinonHeHue paboTbl M3 maTepuana UCNONHUTENS

1. UcnonHutenb ob6a3aH BbINOAHWUTL PAaboTy, onpeaeneHHyo 4OroBOPOM O BbINOAHEHMM paboThbl,
M3 CBOEro matepuasna U CBOMMM CPeaCcTBaMM, ECIN MHOE He NPeayCMOTPEHO AOrOBOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuTenb, npenocTaBMBLUMA  MaTepuan ANAA BblNOJHEHMA paboTbl, OTBEYaeT 3a ero
HeHaa/iexallee KayecTBO NO NpasBuiam o6 OTBETCTBEHHOCTM NPOAaBLA 33 TOBapbl HeHaA/erKallero
KayecTBa.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. MaTepuan UCNONHUTENSA ONAaYMBAETCA NOTPebUTeNem Npu 3aKN04YEeHNN YKa3aHHOTo A0roBopa
NONMHOCTbIO MAW B pasMepe, YyKasaHHOM B [AOrOBOPe O BbINOSHEHWM pPaboTbl C  YCAOBUEM
OKOHYaTe/IbHOro pacyeTa NpU NoayYyeHUU NotTpebutenem BbINOAHEHHON McnosHMTenem paboTbl, ecau
MHOW NOPAAOK pacyeToB 3a MaTepuan UCNONHUTENS He NPeayCMOTPEH CoraleHNeM CTOPOH.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4anx, npeayCMOTPEHHbIX AOrOBOPOM O BbINOJHEHUU PaboTbl, MaTepuan MOXKeT bbiTb
npeaocTaB/ieH  UCNOAHUTENEeM noTpebuTento B KpeauT. [locneayiollee U3IMEHEHUME  LieHbI
npeaocTaB/NeHHOro B KpeauT maTepuasia UCNOoIHUTENA He B/ieYeT 3a cobolt nepepacyeTa.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

4, MaTepman NUCNONTHUTENA U HEO6XO,CI,MMbIe AnAa BblINO/IHEHUA pa6OTbI TEXHUYECKNE CcpencTsa,
MHCTPYMEHTbI U Npo4vee A0CTaBNIAKTCA K MECTY BbINOJIHEHUA pa60T NUCNONTHUTENEM.
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CratbAa 35. BbinonHeHue paboTbl M3 MaTepuana (c Bewwblo) notpeburens

1. Ecnm pa60Ta BbIMO/IHAETCA NMOJIHOCTbO U/ YAaCTUYHO U3 MaTEpPUana (C BELLI,bIO) I'IOTpE6MTeﬂﬂ,
NUCNONTHNUTENIb OTBEYAET 3a COXPAHHOCTb 3TOro Matepuana (BeLLI,M) M NpaBUIbHOE €ro MCnosib3oBaHMeE.

NcnonHutenb 0b6s3aH:

npeaynpeauTb notpebuTens o HENpPUrogHocTM WM HedobpoKayecTBEHHOCTM MepesaHHoro
notpebutenem matepuana (Bewwm);

npeacrtaBuUTb OT4ET 06 M3pacxogoBaHUN MmaTepunasia U1 BO3BPATUTb €ro OCTaToK.

B cnyyae nonHOWM MAM YacTUYHOWM yTpaTbl (MOBpeXKAeHWsA) maTepuana (BewM), NPUHATOro OT
noTpebutens, UCNoNHUTENb 06A3aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro O4HOPOAHLIM MaTepuasom
(Bew,blo) aHaNOrMYHOTO KayecTBa M MO KelaHWo NoTpebuTens U3roToBUTb U3genne M3 O4HOPOLHOMo
maTtepurana (Bewwm) B pa3yMmHblii CPOK, a NPU OTCYTCTBUMU OAHOPOAHOrO MmaTepuana (Bewm) aHaAorMyHoro
KayecTBa - BO3MECTWUTb NOTPEBUTENIO ABYKPATHYIO LeHy yTpayeHHOro (nospexaeHHOro) matepuana
(Bewym), a TaKkKe pacxosbl, NOHeceHHble noTpebuTenem.

2. UeHa yTpayeHHoOro (mospeskaeHHOro) matepuana (Belim) onpeaenserca, UCXoAs U3 LeHbI
maTepuana (Belin), cyliecTBoBaBLUE B TOM MecTe, B KOTopom TpeboBaHne notTpebutens AoaKHO 6bino
6bITb Y0BNETBOPEHO UCMOJIHUTENEM B AEHb A0OPOBOJILHOMO YAOBAETBOPEHMA TAKOrO TPeboBaHMUA UM
B A€Hb BbIHECEHMA cyaebHOoro pelweHus, ecim TpeboBaHue noTpebuTens 4o6PoBO/IbHO YA0BIETBOPEHO
He 6bln10.

LleHa maTepuana (Beww), nepesaBaemMoro WCMNONHWUTEND, OMpeaenseTcs B [JAOroBope o
BbIMO/IHEHUN pPaboTbl MAM B MHOM AOKYMeHTe (KBMTaHLMM, 3aKase), MNOATBEPKAAOWEM €ro
3aKNtouyeHue.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb 0CBOGOXKAAETCA OT OTBETCTBEHHOCTM 33 MOJHYIO MAW YacTUYHYKO yTpaTy
(noBpexxaeHne) matepmana (Bewu), NPUHATOIO UM OT NOTPebuTens, ecan NoTpebuTens NpeaynpexaeH
ncnonHuTenem o6 ocobbix CBOMCTBAX MaTepunana (BeLLn), KOTopbie MOryT NoB/eYb 3a COH0W ero No/Hy
WAWN YaCTUYHYIO yTpaTy (noBpexaeHune) Mbo eciv yKasaHHble CBOMCTBa MaTepuana (Bewu) He MOrau
6bITb 0OHapPYKEHbI NPU HaANEKaLLEeN MPUEeMKe UCMOIHUTENIEM STOTO MaTepunana (Bewm).

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Cratba 36. Ob6A3aHHOCTL McnonHuTena uHpopmupoBaTb nNoTpebutena o6 obcroatenbcrsax,
KOTOpble MOTYT NOB/IMATb Ha KauecTBO BbINOAHAEMOI paboTbl (OKa3biBaeMoit yciyru) uam nosnedb 3a
co60i1 HeBO3MOXXHOCTb ee 3aBepLUeHUA B CPOK
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

McnonHutens 06s3aH CBOEBPEMEHHO MHOPOPMMPOBATL MNOTPEBUTENS O TOM, YTO cobaloaeHue
YKa3aHWi NoTpebutens n uHble 0b6CTOATENLCTBA, 3aBUCALLME OT NOTPEOUTENA, MOTYT CHU3UTb KauyecTBo
BbINO/IHAEMOM paboThbl (OKa3biBaeMOM yCayrn) Mam nosaeyb 3a C0b60i HEBO3MOMKHOCTb €€ 3aBepLIEeHNA B
CPOK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnrv noTpebuTtenb, HeCMOTpPA Ha cBoeBpemeHHoe U 060CHOBaHHOE WHPOPMUPOBaHUE
UCMONHUTENEM, B PA3yMHbI CPOK HE 3aMEHUT HEMPUTOAHbIN UM HeJ0b6POKaYeCTBEHHbIM MaTepuan, He
M3MEHUT YyKasaHWi o cnocobe BbiNOSHEHUA PaboTbl (OKasaHWA ycayrv) AMBO He YCTPAHWUT MHbIX
06CTOATENLCTB, KOTOPblIE MOTYT CHM3UTb KAyecTBO BbIMOJIHSeMOM paboTbl (OKasbiBaeMol ycnyru),
MCMO/IHUTENb BMNPaBe OTKa3aTbCA OT UCMOJIHEHMS AOTOBOPA O BbIMNOJHEHUM PaboTbl (OKa3aHUK ycayrm) u
noTpeboBaTb NOJIHOTO BO3MELLEHUS YObITKOB.
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(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 37. NMopaaoK n ¢opmbl onaatbl BbiNoJHEHHOW paboTbl (OKa3aHHOM ycnyru)
(8 pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-D3)

MoTpebutenb o06s3aH ONNaTUTb OKasaHHble emMy YCAyrM B MOPAAKE UM B CPOKWU, KoTopble
YCTAaHOBNEHbI 4OrOBOPOM C UCNOSTHUTENEM.
(yacTb nepsas B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb 06a3aH ONNATUTL BbIMNOJIHEHHYIO UCMOAHUTENEM B NOJIHOM obbeme paboTy nocne
ee npuHAatTMA notpebutenem. C cornacma notpebutena paboTa MoXKeT ObiTb onjiavyeHa MM npu
3aK/Il04EHMKN AOrOBOPA B NOJIHOM pa3mMepe UK NyTEM BblAaun aBaHca.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-®3)

Onnata OKasaHHbIX YyCAyr (BbIMOAHEHHbIX PaboT) NPOM3BOAMTCA MOCPEACTBOM Ha/IMYHbIX WK
6€e3HaINYHbIX PAacYeTOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumu.
(yacTb TpeTba BBegeHa PeaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHMM HanMYHOW GOPMbI pacyeToB onaaTta ToBapoBs (paboT, ycayr) notpebutenem
npousBoAUTCA B COOTBETCTBUM C YKasaHMEM Npodasua (MCNONHUTENs) NyTem BHECEHWS HaJN4HbIX
OEHEXKHbIX CpeacTB npodasuy (McnonHuTento), "Mbo B KpeauUTHYIO OpraHusaumio, 1Mbo nnaterkHomy
areHTy, OCYLLECTBAAOWEMY AeATEe/IbHOCTb MO Npuemy nnatexken Gusmnyecknx nuu, 1Mb6o GaHKOBCKOMY
nnaTe)XHomy areHty (cybareHTy), ocyllecTBasiowleMy AeATeNbHOCTb B COOTBETCTBUM  C
3aKOHOZATe/IbCTBOM O OaHKax M OaHKOBCKOM AeATeNbHOCTM, €C/IM MHOE He YCTAaHOBJIEHO
denepanbHbIMM 3aKOHAMW AN UHBIMWU HOPMATUBHLIMW NPABOBbIMW akTamu Poccuiickon Pepepaumu.
Mpu 3TOoM 0653aTeNbCTBA NOTPebUTENs nepes NpPoAasLOM (MCNoHUTEeNeM) NO onaaTe ToBapos (pabor,
YCAYr) CUNTAIOTCA MCMNONHEHHbIMU B Pa3mepe BHECEHHbIX AeHEeMHbIX CPpeACcTB C MOMEHTa BHeceHuA
Ha/IMUYHbIX [OEHEXHbIX CPeACcTB COOTBETCTBEHHO MpoAaBuy (McnonHWUTEN), NMbO B KPeaAuTHYIO
opraHusauuio, MM60 NNaTeXHOMY areHTy, OCYLLEeCTBAAOWEMY AeATeNbHOCTb MO Npuemy naaTexkei
dusnueckmx nmu, aMbo BaHKOBCKOMY niaTeXHoOMy areHTy (cybareHTy), ocyulecTeastouemy
[eATeIbHOCTb B COOTBETCTBMW C 3aKOHOAaTE/IbCTBOM O BaHKax U 6aHKOBCKOM AeATEeNbHOCTU.

(B pen,. PegepanbHbix 3akoHOB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

CtaTtba 38. YTpatuna cuny. - degepanbHblii 3aKoH oT 25.10.2007 N 234-93.
Cratbsa 39. PerynanpoBaHue oKasaHUA OTAeENbHbIX BUAOB yCayr

NocnepcTeuA HapyLweHuA YCHOBMﬁ aorosopos 06 oKaszaHuu OTAENbHbLIX BUOOB YCNYr, €Chn Takne
AOroBopbl NO CBOEMY XapaKTepy He noanagatoT nona AeVICTBMe HaCTOFILLI,em rnasbl, onpeaenAroTCcA
3aKOHOM.

Cratba 39.1. MNpaBuna OKasaHMA OTAENbHbIX BUAOB YCAYr, BbINO/IHEHUA OTAENbHbIX BUAOB
paboT noTpeburenam
(sBegeHa depepanbHbim 3aKkoHOM OT 18.07.2011 N 242-03)

MpaBuna OKasaHWA OTAENbHbIX BWAOB YCAYl, BbINOJHEHUA OTAE/bHbIX BUAOB paboT
noTpebutensm yctaHasamBakoTca Mpasutenbctsom Poccuiickolt depepaumm.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEMN

Ctatba 40. depepanbHblii rocyfapcTBEHHbIA KOHTPOAb (Hag3op) B obnaactu 3awuTbl Npas
notpebuteneit
(8 pen. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)
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1. ®enepanbHbIit rocyAapCTBEHHbIN KOHTPOb (Haa30p) B 06nacTu 3awuThl NpaB noTpebutenei
ocyuwiecTenseTca deaepanbHbIM OPraHOM UCNOIHUTENIbHOM BAACTW, YNOJHOMOYEHHbIM MPaBUTENbCTBOM
Poccuitckoit Pepepaunn (aanee - opraH rocyaAapcTBeHHOro Haasopa).

2. Mpegmetom deaepanbHOro rocygapcTBEHHOro KOHTPOAA (Hazsopa) B 06/1acTv 3aWuThl Npas
notpeburenen senatoTca:

1) cobnogeHne  U3roTOBUTENAMMW, WCMONHUTENAMM, NPOAaBLAMM,  YNOJHOMOYEHHbIMMU
OpraHM3auUMsaAMU UAM YNONHOMOYEHHbIMU WHANBUAYA/IbHBIMU MPeAnpPUHUMATENSMU, UMNOPTEPAMMU,
B/laZle/ibLLaMK arperatopoB 06s3aTesibHbIX TPeb0oBaHWI, YCTAHOBEHHbIX HACTOAWMM 3aKOHOM, APYrMmMU
denepanbHbIMM 3aKOHAMM U UHBIMM HOPMATUBHbLIMM NMPABOBbIMK aKTamu Poccuinckon Pepepaumn, a
TaKXe aKTamMM, COCTaBAAWMMKM NpaBo EBPasMMCKOro 3KOHOMWUYECKOTO COH3a, PEryanpyowmmm
OTHOLIEHUA B 061aCTM 3aLLUTbI NpaB noTpebutenen;

2) cobnogeHne U3rotoBuTeNEM, UCMIONHUTENEM (NNLOM, BbINOAHAOLMM GYHKLMM MHOCTPAHHOTO
M3roToBMTENA), NPOJABLOM TpeboBaHWI, YCTAHOBAEHHbIX TEXHUYECKUMW pernameHTamu, Uaun
06s3aTeNbHbIX TPeboBaHWIA, NoANeXaWMX NPUMEHEHUIO A0 AHA BCTYNJEHMA B CUAY TEXHUYECKMX
pernameHToB B cooTBeTcTBUM ¢ desepanbHbiM 3aKOHOM OT 27 aeKabps 2002 roga N 184-93 "O
TEXHWUYECKOM PEryInpoBaHnn".

3. OpraHmsaums n ocywectBneHve denepanbHOro rocygapcTBEHHOrO KOHTPosA (Hagsopa) B
obacTu 3awWmThbl Npas notpebutenei peryampytotcs PegepansvHbim 3akoHom oT 31 mnona 2020 roga N
248-®3 "O rocynapcTBEHHOM KOHTpone (Haasope) M MYHUUMNANbHOM KOHTpose B Poccuitckoit
Pepepaunn’.

4. MonoxeHve o desepasbHOM FOCYAaPCTBEHHOM KOHTpoJie (Hazsope) B 06/1acTM 3awmThbl Npas
notpebutenei yreep:kgaerca MNpasutenbctsom Poccuiickon deagepauum.

5. B nonoxeHun o depepanbHOM rocysapcTBEHHOM KOHTpoAe (Haa3ope) B 061acTy 3aWmTbl Npas
notpebuTenein yKasblBAtOTCA HAMMEHOBAHME U CTPYKTYPHbIE 3/1EMEHTbI TEXHWUYECKOrO perrameHTa U
(nnun) obasaTenbHbIX TPEOOBaHMI, NOANENKALLMX MTPUMEHEHUIO A0 AHA BCTYN/EHUA B CUNY TEXHUYECKUX
pernameHToB B cooTBeTcTBUM ¢ desepanbHbiM 3aKOHOM OT 27 aeKabpsa 2002 roga N 184-93 "O
TEXHUYECKOM  PEryMpoBaHUK", oOueHKa COBNIOAEHUS  KOTOPbIX  OCYWECTBAAETCA B pamKax
denepanbHOro rocyapcTBEHHOrO KOHTPOAA (Haa30pa) B 061aCTM 3aWmMTbl NpaB NoTpebuTenem, a Takke
BMAbl NPOAYKLMM, ABAAOWMECs 0bbeKTaMu pefepasbHOro rocyapcTBEHHOIO KOHTpoAs (Hagsopa) B
061acTu 3aLWmTbl NpaB NnoTpebuTtenen.

6. OpraH rocyfapcTBeHHOroO HaA30pa eXKerogHo roTOBMT TOCYAapCTBEHHbIM AOKNa4, O 3awumTe
npas notpebuteneir B Poccuiickon Pepepaumm B MNopsagKe, ycTaHoBAEHHOM [lpaBUTenbCTBOM
Poccuitckoin Pepepaumn.

7. OpraH rocyfapcTBeHHOro HaA30pa Brpase 06palLaTbCA B Cy4 C 3aABAEHMAMM B 3aWMUTY Npas
notpebuteneim W 3aKOHHbIX MHTEPECOB OTAEe/bHbIX noTpebuteneit (rpynnbl  noTpebutenei,
HeonpeaeneHHOro Kpyra notpebuteneit), a TakXKe C 3aABAEHUMAMM O JUKBUAALMU W3rOTOBUTENA
(ucnonHuTena, npoaasua, yNnoAHOMOYEHHON OpraHu3aL M1, MMNopTepa, BAagenblua arperatopa) imbo o
npeKpaweHnm OeATeNnbHoCTU WUHOMBUAYANbHOIO npeanpuHMMaTens (ynonHomouyeHHoro
WHAMBUAYANbHOrO NpeanpuHumaTtensa) 3a rpyboe (nNosseKkwee cmepTb MAM MaccoBble 3abosieBaHus,
OTpaB/ieHMA Nloaen) HapyLleHue npas noTpebuTene.

8. OpraH rocygapCrtBeHHOro Hagsopa B nopAaake, YCTaHOB/IEHHOM  3aKOHOAATE/IbCTBOM
Poccuinckolt ¢e,u,epau,|/||/|, MOXKET 6bITb npueaedvYeH CygoMm K y4acCTuio B AeNe, a TaKXKe BnpaBe BCTyNnaTb B
Aeno no cBoel MHUUmMaTmnBe nam no nHUUnatTmee nny, y4acCTteyrouwnx B gene, anAa gadn 3akao4eHna no
Aeny B UenAax 3aWuTbl npas r|0Tpe6MTene|71 B pPamMKax rpaxgaHCKoro wmanm aaMumHUCTPATUBHOIO
cyaonpounssoacrsa.
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9. OpraH rocyZapCTBEHHOro Hag3opa BMpaBe 4aBaTb Pa3bfCHEHMA NO BOMPOCAM MPUMEHEHUs
3aKOHOB W MHbIX HOPMATUBHbIX NPABOBbIX aKTOB Poccuiickon deaepaumm, peryampytoLmx OTHOWEHUA B
obnactu 3aWmTbI NpaB noTpebuTene.

10. KoHcynbTupoBaHue, NPodUNaKTUYECKUI BU3UT, HabAtoaeHMe 3a cobatoaeHneM 0653aTeNbHbIX
TpeboBaHMI, BblesgHoe obcnegoBaHWe MOryT NPoOBOAUTLCA deaepanbHbIMU  FOCYAapPCTBEHHbIMMU
yupexxageHmamMmn, noaBeaoMCTBEHHbIMU OpraHy rocy4apCTBEHHOro Haz3opa, B NOpsAAKe M cayyasnx,
YCTAHOB/IEHHbIX MO/IOXeHneM o deaepanbHOM rocyAapCcTBEHHOM KOoHTpone (Haasope) B obnactu
3alKTbI NpaB noTpebuTenen.

Cratba 41. 0683aHHOCTb WU3roToBUTENA (MCNOAHWUTENs, MNpoAaBuUad, YNOJAHOMOYEHHOMU
OpraH13auumn UamM ynoJIHOMOYEHHOro MHAUBUAYAIbHOIO NpeanpUHUMaTeNa, UMNopTepa, Baagenbla
arperaTtopa) no npeaocTaBAeHUI0 HPOPMaLMK OpraHy rocyAapcTBeHHOro Haa3opa
(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNONHUTEND, NPOAABEL, YNOJHOMOYEHHAA OPraHM3aLmMsa UKW YNOJHOMOYEHHbIN
WUHAMBUAYANbHLIA NpeanpuUHUMaTENb, MMNOPTEP, BAagenel, arperatopa) no TpeboBaHWIO opraHa
rocyAapCTBEHHOro HaA30pa, ero A0/MKHOCTHbLIX AN, 0643aH NPeaoCTaBUTb B YCTAHOBEHHbIA UMW CPOK
[OCTOBEpPHblE CBeAeHMWA, AOKYMEHTALMIO, 06bACHEHNA B NMUCbMEHHON U (MAK) YCTHOW dopme U UHYLO
MHPOpMaumio, HeobXOAMMYI0 [ONA OCYLLECTBJAEHMS OPraHOM TroCyAapCTBEHHOrO Hag3opa WM ero
AONIKHOCTHBIMM NMLAMM NOJTHOMOYMI, YCTaHOBEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickoi ®eaepaumn.
(B pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CrtaTtba 42. YTpatuna cuny. - deaepanbHblii 3aKoH ot 21.12.2004 N 171-93.

Ctratba 42.1. MNonHomouuMsa BbICWIUX WCMOJHUTENbHbIX OPraHOB roCyAApPCTBEHHOW BAACTU
cyb6vekToB PoccuiicKoit Pepepaumnmn B 061acT 3aLmUTbl NpaB NnoTpeburenein
(sBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

1. BbICWIMIA WCNOJIHUTE/IbHBIM OpraH roCyAapCTBEHHOW BIACTU COOTBETCTBYIOLLErO CybbekTa
Poccuiickolt depepaumn ocywecTBaseT MeEPONPUATAA MO peannsaumm, obecneyeHuo 1 3almTe npas
notpebuTeneit n B npeaenax CBOMX NOJHOMOYMA NPUHUMAET onpeaeeHHble Mepbl.

2. B uensax cogencTemns s3awmTe npas notpebutenein opraHbl UCNOJAHUTENBHOW BAACTU CYOBHEKTOB
Poccuiickolt Pepepaumn paspabaTtbiBaloT perMoHasbHble NPOrpamMmmbl NO 3alLMTe Npas noTpebuteneit u
OKa3blBAlOT COAEWCTBME OpraHaM MECTHOrO CaMOyMpaBieHUs M O0OLECTBEHHbIM 06beANHEHMAM
notpebuTtenen (Mx accoumaLmam, Coo3am) B OCYLLECTBNEHUN MMM 3aLMTbI NPaB NOTpebuTenen.

(n. 2 BBegeH depepanbHbiM 3aKkoHOM oT 18.03.2019 N 38-93)

3. OpraH rocyaapCTBEHHOIO HaA30pa yTBEPKAAET METOANYECKNE PEKOMEHAALMM NO pa3paboTke
W peannsaumm perMoHanbHbIX M MyHULMNAAbHBIX NPOrPaMm Mo 3alLumMTe NpaB notTpebutenei.
(n. 3 BBeaeH dPepepanbHbim 3akoHOM 0T 11.06.2021 N 170-93)

Cratba 42.2. MMepepauya ocywecTBNeHUA MNONHOMOYUI OpraHa rocyAapCTBEHHOro Hapgsopa
opraHam UCNOJIHUTENIbHOW BNacTh cybbekToB Poccuitickon depepaumm
(sBepeHa PepepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHOMoOYMA oOpraHa rocygapCTBEHHOro HaZ3opa MO  OCYLeCTB/eHUo  deaepasnbHOro
rocyapcTBeHHOro Haasopa B obnacTu 3alWuTbl MNpaB noTpebuteneld moryt nepeaaBaTbcA AN
OCYLLECTBNEHNA  OpraHam  WCMONHUTENbHOM  BnacTM  cybbekToB  Poccuiickoih  depepauuu
noctaHoBneHnamm lMpasuTtennbcTsa Poccuiickolt Peaepaunn B nopaake, yctaHosneHHoM PeaepanbHbim
3aKOHOM OT 6 OKTAb6pAa 1999 roga N 184-®3 "O6 0bWUX NPUHLUMNAX OpraHU3aLMM 3aKOHOAATENbHbIX
(NnpeacTaBuTENbHbBIX) M UCNONAHUTENIbHBIX OPraHOB rocyAapCTBeHHOW BAacTu cybbekTos Poccuiickol
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depepaunn’.

CraTtba 42.3. Moaaua n paccmotpeHue obpalleHunii notpeburenei
(eBepeHa degepanbHbiMm 3akoHoM OT 18.03.2019 N 38-d3)

1. ObpaweHne notpebutena MoxKeT b6biTb HanpaBAeHO B MUCbMeEHHOW ¢dopme Ha BymarkHoOMm
HOCMTeNe WM B 3/IEKTPOHHOM popme B OpraH rocyfapCTBEHHOro Hag3opa, WHble YNOJHOMOYEHHble
deaepanbHbie opraHbl UCMOHUTENbHOM BAACTWU, OpPraH MUCMOIHUTENIbHOM BacTM cybbekTa Poccuiickoi
denepauynn nMbO opraH MeCTHOro CamoynpaB/ieHns.

2. ObpaweHne notpebutena moxKeT OblTb Hanpas/ieHO MO MNOYTe, C WCMOJIb30BaHUEM
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOM umcne opuumanbHOro canta opraHa
rocyfapcTBEHHOrO HaZ30pPa, MHbIX YNOAHOMOYEHHbIX PesepasbHbIX OPraHOB UCMOMHUTENBHOM BNACTH,
opraHa WCNOAHUTENbHOM BAacTM cybbektTa Poccuinickon dPegepaunm nnMbo opraHa MeCTHOro
camoynpasneHua (B cybbeKkTax Poccuiickoit deaepauunm - ropogax ¢peaepanbHoro sHadeHns Mockse,
CaHkT-MeTepbypre u CeBactonone ¢ MCNOAb30BaHMEM OGULMANLHOFO CaWTa OpraHa MEeCTHOro
CaMOYMpaB/ieHMA B C/lyvae, eC/iM 3TO NPeaycCMOTPEHO 3aKoHaMK cybbekToB Poccuitckoit Pepepaunn -
ropogos ¢eaepanbHoro 3HayeHns Mockebl, CaHKT-lNeTepbypra u CeBactonons), eguMHoro noprtana
rocygapcTBEHHbIX W  MYHUUMNANbHbIX YCAyr Mbo pernoHanbHOro MopTana rocyAapCTBEHHbIX WU
MYHUUMNANbHbIX YCAYT, @ TAKKE MOMKET 6bITb MPUHATO NPU IMYHOM NPUEME 3aABUTENS.

3. B MHOrodyHKUMOHaNbHbIX LEeHTpax MpeaocTaBleHMA rOCYAapCTBEHHbIX U MYHUUMMAAbHbIX
YCAYT MOTYT OCYLLLECTBAATLCA Npuem obpalleHnit notTpebuTtenein U KOHCYAbTUPOBaHUe noTpebuteneit no
BONpocaM 3alWmTbl MX MpPaB Ha OCHOBAaHMM COMNAWIEHMIA O B3aUMOAEUCTBUM  Meay
MHOTOQYHKLMOHAIbHBIMW LLEHTPaMKW MPeLOCTaBAEHMA FOCYAAPCTBEHHbIX U MYHUUMNAAbHbIX YCAYr U
depepanbHbIMM OpraHaMM UCMOJHUTENbHOM BNACTW, OpraHaMM TrOCYAaPCTBEHHbIX BHEBAMKETHbIX
$oHA0B, OpraHaMK rocyapCTBEHHOM BACTU cybbeKToB Poccuiickoin ®eaepaumm, opraHamm MecTHOro
camoynpaB/ieHus.

CratbAa 43. OTBETCTBEHHOCTb 3a HapylueHMe npaB NoTpeburenei, yCTaHOB/IEHHbIX 3aKOHAMU U
MHbIMW HOPMaTUBHbIMU NPaBOBbIMM aKTamm Poccumiickoii Pegepauyumn
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHwe npaB noTpebutenen, yCTaHOBAEHHbIX 33aKOHAMM M MHLIMW HOPMATUBHbLIMMU
npaBoBbIMM  aKTamu  Poccuitickoit  ®depepaumu, npogasel,  (MCNOAHMTENb,  U3rOTOBUTEND,
YNO/JIHOMOYEHHAs OpraHM3auMa WAM  YNOJHOMOYEHHbIN  WHOMBUAYANbHLIN  NpPeAnpPUHUMATEND,
MMMopTeEp) HeceT aAMMUHUCTPATUBHYIO, YIOMIOBHYIO WM TPaXKAaHCKO-NPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOZATENLCTBOM Poccuiickoit depepaumu.

CraTba 44. OcywiecTBaeHWe 3aluUTbl NpaB noTpebuTeneit opraHamm MecTHOro Camoynpas/ieHUn
(8 pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awuTbl NpaB NoTpebutenein Ha TEPPUTOPUM MYHULMNANAbHOrO 06pa3oBaHMA OpraHbl
MECTHOro CamoynpaB/ieHna BNpase:

paccmaTtpuBaTb 0b6palieHua noTpebuteneid, KOHCYAbTMPOBaTb MX MO BOMPOCaM 3allWTbl NpaB
nortpebuTenei;
(B pen,. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

ob6pallaTtbca B cyapl B 3alLMTy Npas notpebuteneli (HeonpeaeneHHOro Kpyra notpeburenei);

pa3pabaTbiBaTb MyHMLMNAAbHbIE NPOrPaMmmbl MO 3almUTe Npas noTpebutenei.
(ab3aL, BBegeH denepanbHbiM 3akoHOM oT 18.03.2019 N 38-03)

Mpu BbIABNEHMM NO 0bpalLeHnto NoTpebuTenn ToBapos (paboT, ycayr) HeHag/1exKalero KayecTsa,
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a TaK¥Xe ONnacHbIX ANA ¥W3HW, 340POBbA, UMYLLECTBa NoTpebuTenein U oKpyKalolel cpeabl opraHbl
MECTHOrO CamoynpaBNeHUs He3aMeaNuTeNbHO U3BewawT 06 3Tom deaepanbHble OpraHbl
NCNONHUTENbHOM BNACTW, OCYLLLECTBAAIOLLME KOHTPO/Ib 33 KaYecTBOM M 6e30nacHOCTbo ToBapoB (pabor,
ycayr).

(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTtb TpeTba yTpaTuna cuny. - deaepanbHbiit 3akoH ot 18.03.2019 N 38-3.

CtaTbna 45. NpaBa obwecTBeHHbIX 06beguHeHUt NnoTpebuTteneit (Mx accoumaumii, cor0308)
(B peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxkpaHe BnpaBe 06beANHATLCA Ha A0OPOBOILHON OCHOBE B 0OLECTBEHHbIE 06beANHEHUS
notpebuTtenen (Mx accoumaLmm, cotosbl), KOTOPbIE OCYLLECTBAAIOT CBOIO A4eATe/IbHOCTb B COOTBETCTBMM C
yCTaBamMM YKasaHHbIX obbeauHeHud (MX accoumalmii, COl30B) M 3aKOHOAATeNbCTBOM Poccuitckoit
depgepaunn.

2. ObuectBeHHble 0b6beanHeHMsA noTpebutenelt (Mx accouuaumm, cotosbl) ANA OCYLLECTBAEHMSA
CBOMX YCTaBHbIX Lienel Brnpase:

y4yacTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takwke
NPOEKTOB 3aKOHOB M WHbIX HOPMATUBHbIX NPABOBbIX aKTOB Poccuitickoi Pesepaunn, peryanpyowmx
OTHoLWeHMA B 061aCTH 3aWmThl NpaB noTpebutenei;

NpoBOAMTb HE3aBUCUMYIO 3KCMepTM3y KadyecTBa, 6e30nacHOCTM ToBapoB (paboT, ycayr), a Takxke
COOTBETCTBUA MOTPEOUTENbCKUX CBOWCTB ToBapoB (paboT, ycayr) 3aaABneHHOW npoaasuamum
(M3roToBUTENAMM, UCMONHUTENAMM) MHPOPMALIUN O HUX;

OCYLLECTBAATL OBLLECTBEHHbIN KOHTPOAbL 3a cobaogeHMem npae notpebutenein U HanpasaAaTb B
OpraH rocyZapCTBEHHOrO Hag30pa W OpraHbl MECTHOro camoynpasieHus MHGopMauMio O ¢aKTax
HapyweHWIt NpaB noTpebutenei ONA NPOBEAEHWA MPOBEPKU 3TUX GAKTOB WM MPUHATMA B Caydae WX
NOATBEPXKAEHMUA Mep MO MNPEeceyYeHUto HapylweHui npas noTtpebuteneit B npegenax MNoJHOMOYUIA
YKa3aHHbIX OpraHoB, y4acTBOBaThb B MPOBEAEHUM SKCNEPTU3 NO paKTamM HapyLleHul npae noTpebuTtenei
B CBA3M C ob6paleHnamm notpebuteneit. [Mpu  oCywWwecTBNeHUM OBLLEeCTBEHHOTO KOHTPO/A
obuecTBeHHble 0bbeagMHeHMA noTpebuteneit (MX accoumaumu, cotosbl) He Bnpase TpeboBaTb OT
nsrotosuTenei (McnonHuTenel, NPoAaBLOB, YNOJHOMOYEHHbIX OPraHU3auMii UAM YNOAHOMOYEHHbIX
UHAMBUAYANbHLIX NpeanpuHMMaTenie, MMMNOPTEPOB) MpeAcTaBNAeHUE [OKYMEHTOB (BbIMOJAHEHUE
aenctenit), obasaHHOCTL NpeacTaB/eHMA (BbIMOMHEHMA) KOTopbIX Mo TpeboBaHWO noTpebutensa He
YCTaHOBJ/IEHa 3aKOHOM;

(B pen,. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHOPMALMIO O NpaBax NoTpebutenei n 0 HeObXoAUMBIX AENCTBUAX MO 3alLmTe
3TWX MpaB, O pe3ynbTaTax CPaBHUTE/bHBIX UCCEA0BaHUI KayecTBa ToBapoB (paboT, ycayr), a Takxke
WHyt0o MHPOpMaumtio, KoTopas OyaeT crnocobCTBOBATL peasnM3aluu MNpaB M 3aKOHHbIX WHTEPEecoB
notpebutenen. Mybankyemblie 0b6LLECTBEHHbIMU 0ObeAUHEHUAMW MOTpebuTenei (Ux accoumaumamuy,
COl03aMM) pesynbTaTbl CPABHUTE/IbHBIX UCCIEA0BAHUI KayecTBa TOBApOB (paboT, yciyr) He ABasAloTCA
peKknamols;

BHOCUTb B ¢deaepasnbHble OpraHbl WCMNOMHUTENbHOM BAACTW, OPraHU3aUMM MNpPensioKeHUa o
NPUHATUX Mep MO MOBbIWEHUIO KayecTBa TOBapoB (paboT, ycayr), Mo NPUOCTaHOB/IEHWNIO NPOM3BOACTBA
M peannsaumm ToBapoB (BbINOAHEHUA paboT, OKasaHUA ycayr), NO OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB
(paboT, ycnyr), He COOTBETCTBYIOWMX NPEAbABAAEMbIM K HUM M YCTaHOB/IEHHbIM 3aKOHOA4ATENbCTBOM
Poccuiickolt degepaumm o0 TEXHUYECKOM PEryanpoBaHnmn obsasatesibHbiM TpeboBaHMAM;

BHOCHUTb B OpraHbl MPOKypaTypbl N ¢e,u,epaanb|e OpraHbl WCNONHUTENIbHON BNACTH maTtepunanbl O
npueaed4eHMM K OTBETCTBEHHOCTU /MLy, OCywecTBAAKOWMX npoun3BoacTBO U peannsauyno TOoBapoB
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(BbII'IOJ'IHeHMe pa60T, OKa3aHune ycnyr), Heé COOTBETCTBYHOWMUX npeabABaA€MbIM K HUM o0b6A3aTeNbHbIM
TPEGOBaHMﬂM, a TaKXe Hapyuwawuwnx npasa I'IOTpE6VITEﬂ€ﬁ, YCTaHOB/1IEHHbIE 3aKOHaMU U WUHbIMU
HOPMaTUBHbIMW NMPABOBbIMU aKTaMM Poccuitckol dJe,u,epau,MM;

obpawartbca B OpraHbl MPOKypaTypbl C npocbbamn NPUHECTM npoTecTbl O MNPU3HAHUK
HeoeNCTBUTENbHBIMW  aKTOB  deaepasnbHblX OPraHoOB WCMOJIHUTENbHOW BacTW, aKTOB OpPraHoB
WCNONIHUTENbHON BnactM cybbekToB Poccuitckolt  depepauum M aKTOB  OPraHoOB  MECTHOrO
camoynpas/ieHWUs, NPOTMBOPEYALLMX 3aKOHAM M MHbIM PEry/INpyoWnmM OTHOLIEHNS B 061aCTM 3aLUnTbl
npas NoTpebuTenen HopMmaTMBHbIM NPaBOBbIM akTam Poccuiickoit Peapepaunu;

obpawartbcs B cyabl C 3aABAEHMAMM B 3alUMTy nNpaB noTpebutene U 3aKOHHbIX MHTEPECOoB
oTAeNbHbIX NOTpebutenei (rpynnbl NoTpebuTtenel, HeonpeaeneHHOro Kpyra notpebutenei);

y4acTBOBaTb COBMECTHO C OPraHOM rocyAapCTBEHHOro Haa3opa B GOPMUPOBAHUM OTKPbLITbIX U
06LWeaoCTYNHbIX  rOCYAapCTBEHHbIX WMHOOPMALUMOHHbLIX pPecypcoB B 061acTM  3alWMTbl  Npas
notpebuTenei, kayectsa n 6esonacHoOCTM ToBapoB (paboT, ycayr).

(ab3aL BBepeH deaepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. PesepanbHOro 3akoHa ot
25.06.2012 N 93-93)

CTaTbA 46. 3aWwMTa NpaB M 3aKOHHbIX MHTEPECOB HeomnpeaeNeHHOro Kpyra notpeburenei
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfapcTBEHHOTO Haf30pa, OpraHbl MECTHOFO CaMoyrnpaBiaeHUs, OOLLeCTBEHHble
obbeanHeHns noTpebutenel (Mx accoumauuu, coosbl) BNpaBe MNPeAbABAATb WCKUM B Cydbl O
npeKkpaLleHU NPOTUBOMPaBHbLIX AEUCTBUN U3roToBuTens (UCNoaHUTens, NpoaasLa, YNnoAHOMOYEHHOM
OpraHusaLmnm UAn ynoSHOMOYEHHOTO MHAMBUAYANLHOMO NpeAnpUHUMaTENA, UMNOPTEPa) B OTHOLLIEHUMU
HeonpeaeIeHHOro Kpyra noTpeburtenen.

(yacTb nepsas B pea. PeaepanbHOro 3akoHa oT 18.07.2011 N 242-d3)

Mpu yA0BAETBOPEHMM TaKOrO MCKa cya 06A3blBaeT NpaBoOHaPYLUMTENA AOBECTM B YCTAHOB/IEHHbIN
CYA0M CPOK Yepes cpeacTBa MaccoBOM MHPOPMaLMKN MM UHBIM cnocobom A0 cBeAEHUA NoTpebuTenei
peleHue cyAa.

BcTynuBluee B 3aKOHHYKD CW/Y pelleHne cyAa O NpPU3HAHUM  AeNCcTBUMA  M3roTOBUTENSA
(ucnonHuTensa, npoaasua, YNOJHOMOYEHHOM OpPraHM3auUmn UAM YNOJHOMOYEHHOFO MHANBUAYANbHOTO
npeanpuvHMMaTens, UMMIopTepa) MPOTUBONPABHbLIMW B  OTHOLIEHWMM HEOMpeneNieHHOro  Kpyra
notpebutenein obasaTeNbHO ANA CyAa, PAacCMATPMBAIOWLErO MCK NoTpebuTensa o 3awmte ero npas,
BO3HUKLUMX BC/NeACTBME HACTYMJIEHUA TParKAaHCKO-NMPaBOBbIX MOCNeACTBUI AEWCTBUIA U3rOoTOBUTENS
(ucnonHuTensa, npoaasua, YNOJHOMOYEHHOM OpraHM3auumn UAM YNOJIHOMOYEHHOTO MHAUBUAYANLHOTO
npeanpuvHMMmaTens, UMNopTepa), B 4YacTu BONPOCOB, UMEU /I MECTO TaKue AeNCTBMA U COBEPLLEHbI U
OHM  u3roToBUTENEM  (MCMONMHMTENEM, NPOAaBLOM, YMNOJHOMOYEHHON  oOpraHuMsaumen  Uau
YNOJIHOMOYEHHbIM UHAMBUAYAIbHBIM NPeanpUHUMaTENIeM, UMMOPTEPOM).

OfAHOBPEMEHHO C YAO0B/JETBOPEHMEM MCKa, NMPeabaB/AEHHOro 06l ecTBEHHbIM 0b6beauHeHMeMm
notpebutenei (Mx accoumaumer, Co30M), OpraHamuM MECTHOrO CamoynpaB/eHUs B WHTepecax
HeonpeaeneHHoOro Kpyra notpebutenei, cya NpMHUMMaeT pelleHMe O BO3MelleHUM 06LEecTBEHHOMY
obbeamHeHUIO noTpebuTeneit (Mx accoumaumm, coksy), OpraHam MeCTHOrO CamMOoynpaBAEHMS BCex
MOHECEHHbIX NO Aeny cyAebHbIX U3AEP)KeK, a TaKXe WMHbIX BO3HUKWWX A0 obpalieHusa B cya U
CBA3aHHbIX C PacCMOTPEHNEM Aena HeobxogMMbIX PacxodoB, B TOM YMC/e Pacxo4oB Ha MpoBedeHue
HEe3aBMCMMOM 3KCMepTU3bl B CAyYyae BbIABAEHMA B pe3y/abTaTe MNpPOBeAeHMA TaKoM 3KcnepTusbl
HapyLlleHus obsa3aTenbHbIX TpeboBaHMIA K ToBapam (paboTtam, ycayram).

MNpe3snaeHt
Poccuiickoin Peagepaumn
B.ENbLMH
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